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Tipkey Ne 1487

«KUHAK BAHKI» AK EB-JIE KEIIEH /I
HNHKACCALUS KbIBMETTEPIH KOPCETY KOHIHAET'T
TAJIAIITAP
(3aH0bl myaeanap, JHceKe KaCinKepep, JHeeKe Homapuycmap,
aosoxammap, Jceke Com OPbIHOAYWBLIAPDL, KaCIOu Meduamopiap

yuin)

1. ZKannsl epexenep.

1.1. Ocwel «Xunak Oanki» AK Eb-me xemenal uHKaccamus
KBI3METTEPiH KepceTy OOMBIHIIA TalanTap (3aHIbl TYIFaIap, Keke
KOCITIKEpJiep, JKeKe HOTapuycTap, aJaBoKarTap, MeKe COT
OpBIHAAYIIBUIAPEI, KOCiOM Memuatopiap ymriH) (OymaH opi -
«Kemennai wHKaccalms TajganTapb») KOCBUTY MIAPTHI  OOJBII
TaObUTABI KOHE KEIICHII MHKACCAIMS KBI3METTEPIH KOPCETYIiH
CTaHAAPTTHl TalanTapbl MeH TopTiOiH aWKeiHmaiael. Ocshl
Kemenai nnkaccanus Tamantaps! «OKunak 6anki» AK EB (Oyman
opi — baHk) craHIapTThl HBICAHA aHBIKTAJIFaH XoHe KimeHrtnexn
KemieHnai nHKaccamuys TaJanTapblHA TyTacTall KOCBUTY JKOJBIMEH
KaOBbUIIaHYbl MYMKIH.

1.2, Kemenni wuHkaccanus tanantapel Knment Kerenai
MHKaccallysl TalanTapblHa KOCBUIFAH JKaFaiza, on bank OexiTkeH
HbIcaH OoibiHIIa (ochkl KemieHmi mMHKaccaius Tanantapeia N2 [
Kocblmuwia) KIWSHT Koi  KouraH KemmeHmli — MHKaccaius
TamanTtapblHa KOCBUTY Typajbl TiKenel HYCKAayIbl KaMTHTHIH
KeIlIeHII MHKaccalys KbI3METTepiH Kepcery xeHiHneri [llapTrei
Kara3 JKETKI3TillTe YCHIHY OHE KeWIHHeH OaHKTIH KelleH]l
MHKaccalusl KbI3BMETTEPiH KOPCETY JKOHIHJEr! OChIHIAl IapTThI
akuenTeyi (KoJ KOIobl) apKbLIbl KaObLIIAaHFaH OOJIBII ecenTeNe .

1.3. Kewenai uHkaccaysi Tajantapbl xoHe KiMeHT Kon KoWFaH
KOHe OaHK aKuenTereH KelmeHl WHKaccalusi KbhI3METTEepiH
KOpCETy KOHIHJErl LIAPT KHUBIHTHIFbIH/AA KEIISHI HMHKACCaIHs
waptel (Oynan opi - lapt) Gonbin TabbLIAABL.

1.4. Knuenrrin Kemienai uHKaccauuysi TajanTapblHa KOCBUIYBI
KnueHTTiH MbIHAJIAP bl OpBIHIAFaHBIH PaCTai bI:

1.41. Kemenni wHKaccauusi TaJanTapblH KaHgai npa Oip
€CKepTyJiep MEH KapChUIBIKTAPCHI3 TOJBIK KOJIEM/IE all/ibl, OKBIIbL,
TyciHAI KoHe KaObuIganmpl, bBaHKTIH KelleHai HWHKaccamus
OOWBIHIIIA KhI3MET KOPCETYy MIApTTApPbIMEH Kejicell, COHAai-ak

[apTTeiH OapiblK epexeNepiH TONBIK KeleMIe OpBbIHAAY
MiHIETTEMECIH KaObUIIANIbI;
1.4.2. UlaptTtel  oOpbIHAAMAyIbIH  JKOHE/HEMece  THICIHIIEe

OpBIHIAMAY/IBIH ~BIKTUMAJ KOJNAWCHI3 caliapiapbiMeH ©3iHe
KaOBUIIAMIbI )KOHE KETICE.

Kinenrrig Kemenmi MHKacCalys TaJanTapbiH o1
aJIMaFaH/IbIF bIHBIH/OKbIFAaHBIHBIH/ TY CIHT €H1HiH/KaObLUIIaFaH/IbIFbIH
bIH monerni peringe Kemenai wHKaccalus TajanTapblHIA OHBIH
KOJIBIHBIH OOJIMaybIHA CLITEME )KacayFa KYKbIFBI JKOK.

1.5. Kemenni wHKaccammsi KBI3METTEPIH KepCeTy >KOHIHEri
maptTel Knuent 2 (exi) JaHaga TONTHIpAABI KOHE KOJM KOSIBIL:
6ipeyi bank ymmiH, ekiHmmici kimeHT ymiH. KemeHai mHKaccays
KBI3METTEPiH KOpCeTy JKOHIHIEr MAapTTHIH €Ki JaHAChIH Ja OaHK
Kazakcran PecryOmikachIHBIH 3aHHAMACHIH A koHE baHKTIH immIki
HOPMATHBTIK KYKATTapblHIA KO3[eNTreH Heriznep OoWbIHIIa
KelliHHeH akienTtey HeMmece Oac TapTy YVINIH KaObUIIalimbl.
BaHKTIH KIMEHTTEH KEeIICHII WHKAaccalus KbI3METTEPiH KopceTy
JKOHIHAETI  IMApPTTBIH  JaHAJIApPBIH  KaOBUINAyBl  KEIIeHI
WHKAaCCalusl KbI3METTEPIiH KOPCEeTY >KOHIHIETI MIAPTTHIH aKIeNTi
OOJIBIIT TAOBIMAIBI.

1.6. Bank kemeHi WHKaccalus KbI3METTEPiH KOPCETY JKOHIHETi

Perucrparmonnsiit Ne 1487

YCJOBUA IO OKA3ZAHUIO YCJIYT KOMILJIEKCHOM
HUHKACCAIIUU B JIb AO «CBEPBAHK»
(0111 TopUOUHecKux auy, UHOUBUOYATIbHBIX NPEONPUHUMAEEN,
YACMHBIX HOMAPUYCOB, AOBOKAMOB, YACMHBIX CYOeOHbIX
ucnonnumenet, NPopheccuoHaIbHbLIX MeOuamopos)

1. O0mHMe MOJI0KEHHUS.

1.1. Hacrosmue VYCIOBHS 1O OKa3aHUIO YCIYT KOMIUTCKCHOU
nnkaccaiu B JIb AO «COepOaHk» (11 FOPUIMYCCKHUX JIHII,
WHIUBUAYAIGHBIX TPEINPUHUMATENICH, YaCTHBIX HOTApUYCOB,

aJIBOKATOB, YaCTHBIX CyneOHBIX UCIIOJTHUTEIEH,
npodeccHOHaNbHBIX ~ MeauaTopoB)  (mamee —  «YcrioBus
KOMIUTEKCHOM WHKACCAIuny), SIBJISIFOTCS JIOTOBOPOM

MIPUCOEAVHEHHS U OTPENENsIIOT CTaHAAPTHBIE YCIOBUS U MOPSIOK
OKa3aHMs YCIyT KOMIUIEKCHOW MHKaccanmu. Hacrosue Ycnosus
KOMIUICKCHOM uHKaccanuu onpeneieHsl JIb AO «CoepOank»
(manee — baHK) B craHmapTHOH (opMe M MOTYT OBITH MPUHSTHI
KnuentoM mnyTeM mnpHcoeqUHEHHS K YCJIOBHSAM KOMIUIEKCHOM
WHKACCaIlH B 1IEJIOM.

1.2. YcnoBust KOMIUIEKCHOW WHKACCAIMM CUUTAIOTCS MPUHITHIM

KnuentoM B ciayd4ae ero MpPUCOECOUHEHUS K Y CIOBHSIM
KOMITJIEKCHOI MHKacCalluu yTeM NpeAOCTaBICHUS
noanucaHHoro  KimeHToM Ha  OyMaXHOM  HOCHTENE IO

yTBepkaeHHON Bankom Gopme (Ipunoscenue N 1 k HACTOSIIUAM
VYcnoBusiM KOMIUIEKCHOH HMHKaccanuu) Jloropopa mo okazaHHUIO
YCIYT  KOMIUIEKCHONM  HMHKAcCalliM, COJCPIKaIlero IpsiMoe
YKa3aHu€ O IPUCOCIMHEHUHM K YCIOBUAM  KOMIUIEKCHOM
MHKACCalliy, U IOCIEIYIOIIUM AaKLENTOBaHHEM (TOAMMCAHUEM)
bankoM Takoro JloroBopa IO OKa3aHHIO YCIYI KOMIUIEKCHOM
WHKaCCaLlUH.

1.3. VcnoBusg KOMIUIEKCHOM HWHKAaccaldd M IOAIIMCAHHBIN
Knuentom m akuenroBaHHbl bankom JloroBop mo oxa3aHHIO
YCIYT KOMIUIEKCHOM HMHKAacCalluM B COBOKYITHOCTH SIBJISIOTCS
JloroBopoM KOMILIEKCHOM HHKaccarmu (nanee - Jlorosop).

1.4. Ilpucoenunenne Kmmenta k VYcIoBHAM KOMIUIEKCHON
MHKACCalliH CBUJICTENbCTBYET O TOM, 4TO KiHeHT:

141 nomydwsn, T™podMTan, TOHSI W TPUHAT Y CIOBUA
KOMIUIEKCHOM HMHKaccallid B IIOJIHOM 00beMe 0e3 Kakux-1ubo
3aMEYaHUid U BO3PaXKEHWil, COrJaceH C  YCIOBHUSAMH
MpelocTaBICHUS baHKOM yCITyry 10 KOMIUIEKCHON MHKaccaluH, a
TaKKe MPUHUMAET 005A3aTETBCTBO B IOJHOM OOBEME BBIIOIHATH
Bce nojokeHus Jloropopa;

1.4.2. npuHuMaer Ha ce0s M COMVIACEH C BO3MOXKHBIMHU
HEOJAaronpHuATHBIME ~ TOCTEACTBHAMH  HEUCIIONHEHUS  W/WIH
HEHa/UIeXKAIIero UCIoNIHEeHns Jlorosopa.

Knunent He BmpaBe cchlIaThCs HA OTCYTCTBHE €I0 MOANMCH HA
YcnoBusiX KOMIUIEKCHOM HMHKAaccaliy Kak Ha JOKa3aTeIbCTBO
TOro, 4TO YCIOBUSI KOMIUIEKCHOM HHKAaccalid HE ObIM UM
TIOTYYEHBI/TIP OYUTAHBI/ TTIOHSATH/ TIPHHSTHL.

1.5. JloroBop MmO OKa3aHUIO YCIYT KOMIUICKCHOH HHKACCAIHU
3amonHsAeTcs W moanuckiBaercss KimeHtoMm B 2 (IBYX)
SK3eMIUIsIpax: omuH it banka, BTopoit mms Kimmenra. O6a
sK3eMmIusipa JloroBopa MO OKa3aHUIO YCIYr KOMIUIEKCHOM
WHKAacCalliM NPUHUMAIOTCS baHKOM [UId  THOCIIEAyIOIero
aKIENTOBaHNU WM OTKa3a IO OCHOBAHMAM, IPETYCMOTPEHHBIM
3aKoHOMaTenbcTBoM Pecrryonmukm  KazaxcTaH W BHYTpEHHUMH
HOpPMaTHBHBIMH JoKymeHTamu banka. [lpuastne bankom ot
Knmenra »sk3emmisspoB  JloroBopa 1O  OKa3aHHWIO  YCIyT
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maptra aknenti baHkTiH koHe Kaszakcran PecmyOmmkacher

3aHHAMACHIHBIH  TajanTapblHa colikec KimeHTKe — KermeHmi
WHKACCaIUs KbI3METTEPiH KOpCeTyIeH 0ac TapTy VIIiH HerizaeMe
OomMaraH Ke3Je oJkacaiipl. baHK KemieHII — WHKaccarms

KbI3METTEPIH KOpCETy JKOHIHJAEri HIapTThl akIenTeylai Hemece
ofaH 0ac TapTyabl KIMEHTTEH KEeNIeH I MHKaccalusl KbI3METTepiH
kepcery okeHiHzeri laprrer xaObutmayneiH — Onepanusuibik
KYHIHEH KeHiHT1 OnepalysuIblK KYHHEH KelIiKTipMeH jKacai/ibl.
1.7. KemeHai WHKaccamusi KbI3METTEPIH KOPCETy >KOHIHJEri
mapTka AKIENT, COl CHAKTHI IIapT jxacacy BaHKTIH yokimerti
aZaMbIHBIH KOJ KOIOBI apKBUIBI JKY3€re achIpblIajgsl. baHk
KEeIIeH II MHKaccalysi KbI3METTEepiH KepceTy skeHinzeri llapTrer
aKIEeNnTereH KYHHEH Oacranm baHK TNeH KIMEHT apachlHia MapT
xKacanipl Jien  ecenreneai. KemeHai WHKACCAMSIHBIH — OCHI
TaJanTapblHIa KO3/eJreH TOPTINIeH mapT xacackan KiueHr Oip
Me3riijme OapiblKk KYKBIKTapra ue Oonaabl J>KOHE KeIICHI
WHKAaCcCallMSIHBIH ~ OChl  TajanTapblHAa Ke3AeNreH  OaplibIK
MiH/IETTepAl KaObUTAaN/IBL.

1.8. bank mnen KiueHr apaceiHaarsl KaTeiHactap Illaptnen
perreneni. llaprra Tikeneil ke3nenMmereH OapibIK Karnailmapaa
bank nen Kimenr (Oynan opi Gipnecin « Tapanrapy, ai xeke-Kkeke
«Tapam» nmen aramateiHmap) Kasakcran PecryOnuKachbIHBIH
3aHHAMACHIH 0ACIIBLIBIKKA aJafbl.

1.9. Kazakcran PecnyOnnkachlHBIH —pe3HACHTTEpI  HeMece
pe3uaeHT emecrepi Oonbin  TaOBUIATBIH  3aHIBl  TYJIFaap,
Kazakctan  PecnyOnukachlHBIH ~ 3aHHAMacblHAA  KO3MEITeH
TOPTIIIEH Kazakcran PecryOnukachIHBIH YOKINeTTi

OpraHfiapblHiia TIPKEITeH JKOHE OaHKTE aIlbUIFaH arbIMIAFrbl
HI0THI Oap, COHmai-ak OaHKTIH TajanTapbiHa colikec MHKkaccarus
KbI3METTEPIH KOPCETYi YIIIH JKETKUIIKTI KoHE Ka)KEeTTl IapTTapsl
Oap mapa Kocimkeplep, )KeKe HoTapuycTap, aJBOKaTTap, Xeke CoT
OpBIHIAYIIBLIAPHI, KOCIOM MeaAnaTopIiap KelIeH Il MHKACCALUSIHbIH
OCBI IIAPTTAapbl OOMBIHINA KIHMEHTTEp 00Ja anajpl.

1.10. Kemenai wuHKaccaiusi Tanantapbl baHKTIH HMHTEpHET-
CalThIHAA OpHAJACThIpbUIa/bl. BaHK KemleHIl HHKacCalUsHBIH
e3repTiireH Tamanrapsid bankTiH Www.sberbank.kz unrteprer-
CalWThIHAA  OpHAJNACTBIPY  apKpuibl  Kemenai  mHKaccanus
TaJlanTapblH e3repTyre Kykpuibl. Kiment Kemenni mHkaccarms
TaJlalTapbIHIAFbl ©3repicTepMeH KenricnereH jkarmaiina KomeHT
bankke xabapnama xibepe orbipbirn, IllapTThl Oy3yFa KYKbLIBI.
KineHTKe koHE O ajaThlH KBI3METKE OCBHIHAAN KBI3METTi aiy
COTiHE KOJNIAHBICTAFbl IIAPTTHIH TalaNTapbl KOJIIaHBLIAIBL.

1.11. CraBkanap MeH TapuTepaiH MIEKTi [IaManapbiH, OaHKTIK
KbI3MET KOpCeTy IpOLeciHIe TYBIHOAWTBIH  KIMEHTTEPIiH
OTIHIWITEpIH Kapay TOpTiOiH, coHpaaii-ak onapabl  e3repTy
maptrapelH  bank OaHKTE omepamusuiap IKYPTi3yAiH SKajbl
IapTTapsl Typasl epexene Oenrineii. Kemenni
MHKACCALUSHBIH OCHI TaJallTapblHAA KO3IEIreH TOJeM KbI3METIH
YCBIHYB BaHKTIH YOKiJeTTi opraHsl OEKiTKeH TapudTepre colkec
bank xy3ere acpipansl. bank Tapudrep Typanbl ©3eKTi aKmapaTThl
GanktiH Www.sberbank.kz waTepHET-CaliThiHA OpHAIACTHIPAIBL.
bank ocel Kemienni wWHKaccamus TajlanTapblHOa —Ke3IENTeH
HiapTrapra colikec Tapudrepre earepicrep eHrizyre KYKbUIbl.

2. TepmuHaep MeH aHbIKTAMAJIAP.

KOMILJIEKCHOM HMHKaccalluM He SBJseTcs akientoM Jloroeopa mo
OKa3aHMIO YCIyr KOMIUIEKCHOW MHKAaCCalluH.

1.6. Akment Ha JloroBope MO OKa3aHHIO YCIYT KOMIUTCKCHON
UHKaccauuu cosepmaercs bankom mpu orcyrcreunm 'y banka
OCHOBAaHMH n1s oTkaza KiMeHTy B MNpenocTaBIEHUU YCIYT
KOMIUIEKCHOM HWHKaccallid B COOTBETCTBHH C TpPEOOBaHUSIMH
banka u 3akoHomatenbcTBa PecryOnmknm Kaszaxcran. Axment
Banxom JloroBopa 1o oka3zaHUIO yCIYT KOMIUIEKCHOW MHKAacCalluu
WIK OTKa3 B HEM coBepumiaercd baHkoM He mo31qHEe
OnepalMoHHOro [JHs, cnenyromero 3a ONepalyoHHbIM THEM
npuema ot Kinenra /loroBopa 1no oka3aHHIO yCIYT KOMILUIEKCHOM
HMHKACCAIIH.

1.7. Akuent Ha JloroBope IO OKa3aHHIO YCIYT KOMIUICKCHON
MHKaccallii, a paBHO 3aKJtoyeHue Jlorosopa, ocCymiecTBISETCS
MyTeM TIOANUCAHUS YTOMHOMOUYEHHBIM JnioM banka. Jloroop
cuMTaeTcs 3aKIOueHHbIM Mexay bankom u KimeHTom ¢ matel
akuentoBanusd bankom [loroBopa 1O  OKa3aHUIO  YCIIYT
KOMIUIEKCHOM WHKaccaiuu. Knuenrt, 3akmouuBimid [{orosop B
TOpsIZIKE, MPeayCMOTPEHHOM HaCTOSIIUMHU VYcnoBusmu
KOMIUIEKCHOM WHKaccalyH, OJHOBPEMEHHO TIproOpeTaeT Bce
npaBa ¥ TNPHHUMaeT Bce OOS3aHHOCTH, TPEIyCMOTpPEHHBIE
HACTOSIIIUMH Y CITOBUSIMM KOMILJICKCHON MHKACCAIH.

1.8. Ornomenuss mexxay bankom u Kimentom perynupyrorcs
HorosopoM. Bo Bcem, uTo npsiMo He npeycMoTpeHo JloroBopom,
Bank u Kiuent (nanee B coBMecTHOM yriomMuHaHUuH «CTOPOHBD), a
o OTJENBHOCTH «CropoHay) PYKOBOJICTBYIOTCS
3aKoHonarenbeTBoM PecnyOnuku Kazaxcran.

1.9. KiweHTamMu 1O HACTOSIIUM Y CJIOBHSAM KOMIUICKCHOM
HHKaccalluhn MOryT 6I)ITI) IOpUIUYCCKUE JIMla, ABJIAOHIUECA
pe3uAeHTaM WM  HEpEe3UICHTaMHU Pecny6nm<1/1 Kazaxcran,
WHIUBUIYallbHbIC TPEANPUHUMATENH, YacTHbIC HOTAPHYCHI,
a/IBOKaThl, YaCTHBIE CyAeOHbIE HCIIOTHUTENH, TPO(EeCCHOHATIbHBIE
MEJINaTOpPbl, 3apErUCTPUPOBAHHBIC B YIMOIHOMOYEHHBIX OpTraHax
Peciybnuku  Kaszaxctam B mopszake, peayCMOTPEHHOM
3aKOHOZATENbCTBOM  PecnyOnmukn  Kasaxcran, u  uMmeromue
OTKpBITBIA TEKyIMHd cueT B baHke, a TakkKe HUMEILUe
JOCTaTOYHBbIE M HEOOXOAMMBIE YCIOBHMsA IJIsi OKa3zaHWs baHkoM
yeinyr MHKaccanuu B COOTBETCTBUU ¢ TpeOoBaHusAMU baHka.

1.10. VYcnoBus KOMIUIEKCHOM WHKAcCallid pa3MEIIAlTCs Ha
UHTEpHEeT-caiiTe baHka. baHK BIOpaBe U3MEHATh Y CIIOBUS
KOMIUIEKCHOM WHKaccallud IIyTeM pa3MeIleHUs] H3MEHEHHbIX
VYcnoBuid KOMIUIEKCHOW WMHKAacCallud Ha HMHTEpHeT-caite baHka
www.sherbank.kz. B cnygae wHecormacus Kimenta ¢
U3MECHEHUSAIMH B YCJIOBMSIX KOMIUIEKCHOM MHKaccanuu KiueHt
UMEeT TIpaBO pPacCTOPrHyTh JlOroBOp, HAIpaBUB YBEIOMIIEHHE
banky. Ha Kimenta wu  nomydaemyro UM YCIYIy
pacpocTpaHssitoTes ycioBus Jloropopa, I1eHCTBYIOIIME HA MOMEHT
MOJIyYEHUS TAKOU YCITYTH.

1.11. TlpenenbHble BEIMYMHBI CTABOK M TapH(OB, MOPSIOK
paccMOTpeHHs1 OOpameHui KIIHMEHTOB, BO3HUKAIOIINX B MPOIECCE
MPEOCTABICHUST OaHKOBCKMX YCIYI, a TaKKe YCIOBHUS UX
W3MCHEHMS ycTaHaBiuBaroTcsi bankom B IlpaBmimax o0 oOmmx
yCIOBUSAX IpoBeleHus onepauuid B banke. IlpenocraBienue
IUIATEKHOU YCIYyTH, MPENYCMOTPEHHOM HACTOSALIMMU Y CIIOBUSMHU
KOMIUIEKCHOM  MHKAaccallu¥, OCYIIECTBIseTcs  baHkoM B
COOTBETCTBHH C Tapu(pamu, yTBEpP)KIACHHBIMH YITOTHOMOYEHHBIM
opranoM banka. baHk pa3memaer Ha uHTepHeT-caiiTe banka
www.sherbank.kz akryaneayro mHbOpMammio o tapudax. baHk
BIPAaBE BHOCHTh M3MEHEHHS B Tapupsl B COOTBETCTBHH C
YCIOBUSIMH,  TPEAYCMOTPEHHBIMH  HACTOSIIIUMH Y CIIOBUSIMU
KOMILJIEKCHOI MHKACCaIlUU.

2. TepMuHBI U onpe/ieIeHHUs.
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2.1. Ocpl Kemenni wHKaccanys TaJanTapblHAa KOJNJaHBLIATHIH
TEpPMHUHJIEP MEH aHBIKTaMaJlap MbIHAIall MaFbIHAFa He:
«Kocnapman ThIC HMHKaccamus» - ockl Kemrenai HMHKaccamus
tanantapeiHa Ne 1 Koceimuwansly HbICaHbl OoibIHIIA Taparmrap
KOJI KOIffaH, TapanTap KeliCKeH Kelly KEeCTeCiHIE Ke3JelIMEercH
KYHJEp MEH YaKbITTa KOJIMa-KoJI aKIIaHbl HHKaccalusJay;
IIbrry-uHKaccanys  OarbITHIHBIH ~ Oip  Oeiri, WHKaccarms
KBI3METIHIH OpHAIACKaH KEPIHCH Kepi KalHTKaHFa JeHiH Oip IIBIFY
meHOepiH/Ie MHKaCcCAMsIaHATBIH HYKTEre Kipy/AiH KUBIHTBIFBI;
Keay-ocet  Kemenni  wHkaccamms — tamanTtapeiHa AN ]
KocblMuwiansly, HBICAaHBI OOMBIHINA TapanTap KON KOWFaH Keiy

KeCTeCiHe  colikec  KaTaH  OCNTUICHTeH  yaKbITTa  Oip
MHKACCalUsUIaHATBIH HYKTEHI Oip peT MHKaccanusay,
Hukaccarop-6aHK ~ KONMa-KOJI ~ aKIIAaHBl — HHKAaccanusuiay

YKOHIHJIET] KBI3METTEP/Ii OPbIHIAYFa YOKIJIETTIK OepreH TyJIFa;
HMukaccanusi-0aHKTiH KIMEHTKE KIMEHTTIH KOJIMa-KOJI aKIIAChH
OaHKKe KalTa ecenTeyre, OHBIH IMIIHAE THICTI KacalFaH MIapT
Heri3iHge OaHKKe KbI3MET KepceTeTiH Oernme (Kajiiamalibl)
MHKaccalusi KbI3METTEPiH TapTa OTBIPHIN JKHHAY JKOHE JKETKi3y
OOMBIHINIA KOPCETETIH KBI3METI;

HukaccaTop - :KMHAYMIBI-KJIMEHTTEH KOJIMa-KOJI aKlia CaJlbIHFaH
coOMKelep/Ii KaObUIIalThIH HHKACCaTop;

HNHKaccaTopJbIK COMKe-KOJIMa-KOJI  aKIIaHbl HWHKaccalusuiay
YUIiH (KOIMa-KoJ aKlIaHbl canMail) OaHK TMaijanaHaTblH apHaubl
OeiiMIenreH COMKE;

Kemenni wakaccanusi-banktiy Kimentke oCbl  KoaMa-KoI
aKlIaHbl KaiTa caHay/bl, OHJIEY/l )KOHE OHBIH OaHKTIK LIOTHIHA
€cenKe alylpl KOoca ajFaH/a, KIMEHTTIH KOJIMa-KOoJ aKIIachlH
KHHAY JKoHEe OaHKKe YKeTKi3y OOMbIHINA KOPCETETIH KhI3METi;
MapumpyT-uHKaccatopyiap OpuUrajachl JXYMbIC YaKbIThI (2ybICBIM)
iIIiHEe OPBIHAANTHIH WIBIFYIap KUBIHTHIFbI;

Konma-Kon aKma-ynTThIK — BalIOTaHBIH — OaHKHOTTapbl
MOHETAaJIaphl XKOHE IIEeTeN BATIOTACHIHBIH OaHKHOTTAPBI;
TesemM xacaaMalTBIH OAaHKHOTTAP-3aHABI TOJIEM Kypajbl
OOJIbIT TAOBLIMANUTHIH OAHKHOTTAP;

OnepauusiiiblK  KyH-baHK OaHKTIK —onepauusuiap/bl
aChIPAThIH YaKbIT KE3€H];

Koima-kon axkma caablHFaH cemKke-KimeHT Hemece OaHK
caJIFaH KOJIMa-KOJI aKlla CaJbIHFaH HHKACCATOPJIBIK coMKe (Kalt) ;
TancelpymbI-MiHIETIHE KOJIMAa-KOJ aKlia CajJbIHFAH COMKEHI
MHKaccaTopiiapra JaiblHIay XKOHE Tarchlpy KipeTiH KIMeHTTiH
YOKIIETTI TYJIFACHI;

Coepbank Buznec Omnaaiin/SberBusiness sKyiieci-
https://ioffice.kz/  https://digital.sberbank.kz ~ wuHTepHET-CaiiT
apKbUIbl 0aHK KBI3METTEpIH any mieHOepiHne baHk meH kiueHT
apachIHAAFHI AIEKTPOHBIK KYKaTTapMEH anMacy apKblIbl OaHKTe
ampUTFaH  KJIMEHTTIH ~ OaHKTIK ~ MIOTTapelH  OacKapymbiH
ABTOMATTaHIBIPBUIFAH KOMITBIOTEPIIIK KalIbIKTaH KbI3METI;

Y urinmi Tapan mHkaccamust KbizmeTi (Oyman api — YUK) - Gank
MHKaccaluusi OOMBbIHIIA KbI3MET KepceTyre IIapT KacackaH
OaHKHOTTAP/IPbI, MOHeTaJIapbl JKOHE KYH/IBUTBIKTAPIBI
WHKaCCallMsUIayra JIUIEH3UACH 0ap jkoHe OaHK KIMEHTiHe KoJiMa-
KOJI aKIIaHbl MHKaccalusuiay OOMBIHINA YaKTBUIBI JKOHE CaKTaly
KeIUIIITIMEeH KbI3MET KOPCeTeTiH 3aHabl TyiIFa. MHKaccams Kok
KYpaJIbIH/a JKY3€ere achIpbUIaibl;

Kesik KypaabI-KoIMa-KOJI aKIIaHbl TachIMaJJayFa apHalFaH,
Kazakcran PecnyOnmukachl 3aHHAMACHIHBIH TalanTapblHA COMKec
KeJIeTiH MaMaHJaHIBIPBUTFaH KOIiK KYpajblL.

2.2. Erep MoTiHHEH esremie TiKeleWd TybIHOamaca, OHNA e3Te e
KOJJAaHBUIATBIH ~TEPMHUHAED MeH aHblkTamanap Kasakcran
PecniyOnukachlHBIH 3aHHAMACBIHOA KO3IEITeH MarblHaFra He
Oomaspl.

MCH

Kysere

2.1. IlpumeHsieMble B HACTOSAUIMX YCIOBUSAX KOMIUIEKCHOM
WHKacCcallid TEPMHUHBI U ONpENENIEHUs] HMEIOT CleAyIollee
3HAYCHHUE:

«BHemnaHoBasi MHKaccals» - WHKAccalis HaJMYHBIX JICHET B
JTHUA U BpeMsi, He TIpelyCMOTpEHHbIE corylacoBaHHbBIM CTOpOHaMHU
rpadukoM 3ae3na, moamucaHHeIM CropoHamMu 1o Qopme
Ilpunoscenun Ne 1 ¥ HacToAUM YCIOBUSM KOMILJIEKCHOM
MHKACCallny;

Bble3n - oTpe3ok MapuIpyTa HHKaccaliy, COBOKYITHOCTh 3a€3/10B
B HMHKacCHpyeMble TOYKHM B paMKaXx OJHOTO Bble3ga W3
Mmecropacrionoxkenusi  CimyxObl  MHKaccamd 1O  OOpaTHOTrO
BO3BpAIICHNUS;

3ae3x - oHOKpaTHAsE MHKAaccalus OTHOW MHKACCHUPYEMOM TOUYKH B
CTPOrO YCTAaHOBJIEHHOE BpeMs, coracHO Tpaduky 3ae3na,
nognucanHoMy CropoHamu mo dopme Ilpunosycenus N 1 x
HACTOSIIIMM Y CITIOBUSIM KOMIUIEKCHOM WHKaccalu;

HMukaccaTtop - ymio, ynorHoMoueHHOe baHKOM Ha BBINOJIHEHHE
Yenyr no MHKaccaly HaJuIHbIX JICHET;

MNuxaccanus - yciyra, npenocrasnsemas bankom Knmenty mo
cOopy ¥ ocTaBke HAMYHBIX AeHer KineHra Ha nepecuer B baHk,
B TOM YHCJE C MpPUBJICYEHHEM CTOPOHHHUX (HAEMHBIX) CIIyXKO
WHKAcCalliy, OKa3bIBAIOIIMX YCIyrH baHKy Ha OCHOBaHUH
COOTBETCTBYIOIIIEI0 3aKJIFOUEHHOTO IOTOBOPA;
Nukaccarop-cOopumk - Mukaccarop, npuHumaromuii CymMKu ¢
HaJIMYHbBIMU JJ€HbIraMu OT KHHCHTa;

NHukaccaTopckasi CyMKa - CIelHaIbHO NPUCTIOCOOJICHHASI CYMKa,
HCIIOJIb3yeMast bankom JUIA MHKacCallud HaJIU4YHBIX JCHEI (663
BJIOKCHUSI HAJIMYHBIX }leHeF);

KomnuiekcHasi MHKaccanus - yciayra, npejocrasisieMass bankom
Kiwuenry no c6opy u nocraBke Haau4HbIX jgeHer Kimenra B baHk,
BKJIIOYAs IiepecyeT, 00padoTKy M 3a4KCIICHHE Ha ero 0aHKOBCKUH
CUeT ATUX HAIMYHBIX JICHET;

MapumpyT - COBOKYIHOCTh BBIC3/IOB, BBINIONHSAEMBIX OpHramon
MHKAacCcaTOPOB B TeueHHE paboyero BpeMeHH (CMEHBI);

HaanyHple OeHbrM - OAHKHOTBI M MOHETHI HAlMOHAJIbLHOMH
BaJIIOTH M OAHKHOTBI HHOCTPAHHOMN BaJIFOTBHI,
Hennarte:xxnble OaHKHOTBI - OaHKHOTEL,
3aKOHHBIM TIIATEXHBIM CPEACTBOM;
OnepanuoHHbIil JeHb - TIEPHOJ BPEMEHH, B IIPEJenax KOTOPOro
BbaHnk ocyecTBisieT 6aHKOBCKHE OIepaluy;

CyMKa ¢ HAIMYHBIMHM JeHbramMm - IlHKaccaTopckas cCyMKa
(MemIoK) ¢ BIIOKEHHBIMH HAJIMYHBIMHU JeHbramMu KimeHToMm wmiu
bankowm;

Cnatumk - ynonHoModeHHoe nuno KiueHta, B 00s3aHHOCTH
KOTOpPOro BXOAMT MOATrOTOBKa M cpada MHkaccatopam Cymku c
HaJIMYHBIMH JECHBTaMH;

Cucrema Coepbdank busnec Owmnnaiin/SberBusiness —
aBTOMAaTU3MPOBAaHHBIM KOMIBIOTEPHBI AMCTAaHUMOHHBIA CEPBUC
yIpaBieHusT OaHKOBCKMMH cyeraMu KIiHMeHTa, OTKPBITBIMH B
banke, myrem oOmena uepe3 wmHTepHeT-caiit https:/fioffice.kz/
https://digital.sberbank.kz 3meKTpOHHBIMH JTOKYMEHTAMH MEXIY
bankom 1 KnneHToM B paMKax MoiydeHus: 0aHKOBCKHX YCIIYT;
CropoHHsisi  cay:x6a wuHkaccamun (mamee - CCH) -
IOPUANYECKOE JIMIO, WMEIOIIee JIMIEH3WI0 Ha HHKAacCaIHIo
0aHKHOT, MOHET W IIEHHOCTEH, C KOTOPBHIM baHK 3aKIroumI
JIOTOBOP Ha OKa3aHME YCITyT 110 WHKACCAIWH, W MPEA0CTaBIISIONIEE
yeryrn  Knmenty banka 1o wWHKaccaliim HaJWYHBIX —JAEHET
CBOCBPEMEHHO M C TapaHTHeld coxpaHHocTu. MHkaccanus
OCYIIECTBIISICTCS] HA TPAHCTIOPTHOM CPEZCTBE;

TpaHcnopTHOe €peIcTBO - CIIENNATU3UPOBAHHOE TPAHCIIOPTHOE
CpPEICTBO, MpEeTHAa3HAYEHHOE U TEPEBO3KH HAIWYHBIX JCHET,
KOTOPOE  COOTBETCTBYET  TpPEeOOBaHMSAM  3aKOHOIATENIHCTBA
Pecrry6nnkn Kaszaxcran.

HC ABJIAIOIINCCA
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3. IapTThIH MIHI #JHEe KbI3MET KOpCeTy TIPTibi.

3.1. baHK IleH KIMEHT apachIHAAaFbl BaHKTiIH KeMIeH I HHKaCCaIHs
kbpi3MeTTepin  (Oyman opi — «KpI3MeTTep») KepceTyl JKoHe
KJIUCHTTIH OCHI KBI3METTEpre akKbl TOJeyi >KOHIHICTI KYKBIKTHIK
KaThIHACTAP IIAPTTHIH MOHI OOJIBINT TaObLTAIBI.

3.2. lapTThIH TananTapbiHa colikec OaHK KeJiCIIreH KYHAEp MEH
caraTTap/Ja KbI3MeTTep kepceryni xyprizexi, an Kmment Illaprra
KO3JIeITeH  MONIIepae JkoHe Mep3imae baHk — KepceTkeH
KbI3METTEepre akbl Tojeiini. BaHk KbI3MET KOpCeTy MaKCcaThIHIa
KOJIMa-KOJI aKIaHel HHKaccausiay ymin YUK tapryra KyKbUTBL.
3.3. llapr OotibrHia KeI3MeT kopceTy yirin YUK/6ank Koiama-Ko
akma kenemiHe OainaHbicThl KUIMEHTKE  MHKACCATOPIBIK
COMKEJIEpIiH KaXETTI CaHblH Oepeai. OpOip WHKACCATOPIIBIK
COMKere OeJIIIeK HOMip KOMbLIa b, OHZA ambiMbl — o Y MK/Bank
KJIMEHTTEPiHIH Ti3IMiH/E TipKeaTreH KIUEHTTIH HeMipi, an Oemimi
WHKACCATOPJIBIK ~ COMKEHIH  PETTIK  HeMipi, Oyi1  perTe
WHKACCATOPJIBIK ~ COMKEIEri HeMipiep KalTamanOaybsl —THIC.
YUK/BaHKTiH HHKACCATOPJIBIK COMKEJIEepiHe 0acka KITUCHTTEPIiH
WHKaCCaTOPJIBIK COMKEIIEPIHEH a)bIpaTy YIIiH OHBIH JIOTOTHIIIH
HeMece aTayblH KOIOFa jKoJ Oepinei.

3.4. Konma-Koi akiia cajblHFaH opOip COMKE KIMEHT YChIHATHIH
IUIOMOUPATOPABIH HAaKThl Oejaepi Oap maoMOaMeH MepJCHEi.
[Tnom6anbiy yarinepin Kmuent Bankke 2 (exi) maHajga Oepeni,
OHBIH Oipeyi OaHKTe KaJiaJibl, eKiHIIIICl KOIMa-KOoJ aKlia CallbIHFaH
COMKEHI alFaH Ke3/I¢ OHbI KUHAYIIIbI-HHKACCATOPFA KOPCETY YIIIiH
KIreHTke Oepinemi. IlmoMOanapablH yirijiepi KoiaMa-KoJ aKiia
CaJIbIHFAaH COMKEHI IuloMOanay YIIIH KIMEHTTIH HeMipi MeH
KbICKapTBUIFAH aTaybl HEMeCE Teri, aThl, 9KECiHiH aTbl (0ap Oosica)
0ap IIOMOMpATOpPZBIH aHBIK €Ki JKakTbl Oezepi 0ap KapToH
naparbiHa OeKiTijei.

3.5. MWuxkaccaropnbik cemkenep banktin/YUK-HbIH —epekiie
MeHIIri OonbIn TaObLIaabl (MHKACCATOPJIBIK COMKENEPIl KiM
Oeprenine OaitnanbicThl), KiMeHTke yakpITIa mnaiinanaHyra
Oepineni >xoHe miapT Oy3putFaH ke3ne Oankke/YWK-ra minpeTTi
TYpZe KalTapbUIyFa KaTalbl.

3.6. HKaccaTopiap/AblH HHKAcCaIHs O0bEKTIIEpiHe KeNy YaKbIThI
TapanTapiplH ~ KemiciMi  OOWbIHIIA  KeIIeHJl  WHKaccaius
KbI3MeTTepiH kepcery xeHinaeri [llaprra kepcerinren Tapamnrap
alKpIHIaFaH Kely Kectecl OoWbIHINA OenrieHe .

TapanTap apacelHAa akmapaT aiMmacy KakeT OoniFaH karjaiina
Oacramamiel Tapanm ekiHimni TapanTelH 3JIEKTPOHIBIK IOIITA
MEKeHXallplHa cypay canynap, xabapiamanap, ecKepTIenep
xkibepeni. Kimmentren akmapaT amy ymiiH BaHKTIH 3J€KTpOHIBIK
TIOIITACHIHBIH MeKerkaibl: complex-inkass@sberbank.kz cypay
camynmap, xabapmamamap, €cKepThelep YIIH  KIHEHTTiH
ANIEKTPOH/IBIK IOLITACHIHBIH MEKCHKalbl KEIIeH I HMHKACCAIHs
KBI3METTEPiH KOPCeTy JKOHIHET] MapTTa KOpCceTiIe .
CoHbIMEH Katap, aKmapar Coepbank
Omnmnaiin/SberBusiness xytecinae xkioepiryli MyMKiH.
Bank wximenTke OaHKTIH OaitmaHbIC TeneOHBIHBIH HOMIpIH,
QNIEKTPOH/IBIK ~ MOIITACHIHBIH ~ MeKemkaibiH — xone  CCU
TenehOHTAPHIHBIH OaiilaHBIC HOMIpIepiH, COHmai-aKk OaHKTIH
complex-inkass@sberbank.kz SIIEKTPOH/IBIK MOIITACKIHAH
KITUCHTTIH KEIICH I MHKAcCaIisl KbI3METTEPiH KOpCeTy KOHIH/er1
[MapTTa KOpPCETINMTeH AIEKTPOHABIK IIOMTa MEKSH)KalbIHA
xabapmama Ki0epy apKpUIBI OJapAblH ©3TEPreHi  Typalbl
aKmapartTsl )Xibepei.

3.7. XKocnapgaH ThIC WHKaccalmsi KakeT OONFaH >karaaiina
KimeHT ocnapiaH ThIC MHKaccalus YIIiH HHKaccalls OpHBIH,

busnec

2.2. Ecnu wuHOe mpsAMO HE CIENyeT W3 TEKCTa, TO WHbBIE
MpPUMEHSEMbIE TEPMUHBI W ONPEACTCHUS HMEIOT 3HAveHHue,
MPeAyCMOTPEHHOE 3aKOHOAaTeNbcTBOM PecryOnmku Kazaxcra.

3. Ilpenmert /loroBopa u MOpsiA0OK OKA3aHMS YCJYT.

3.1. TIpenmerom JloroBopa SIBISIOTCS HPABOOTHOIIECHHS MEXITY
bankom u Knuenrom mo okazanuto baHkoM yciyr KOMIUIEKCHOM
uHKaccamuu (mainee — «Yciayrm») m omiate KinneHToM AaHHBIX
VYenyr.

3.2. Cornacno ycnousim JloroBopa bank B coriacoBaHHbIe THH U
yackl TPOW3BOJAMT OKazaHue Ycoiryr, a KimeHT omiadnBaer
okazanHele bankom  VYcmyrm B pa3Mepe M CPOKH,
npenycMorpernsie JloroBopoM. baHk B menmsix okazaHust Yciyr
Brpase npusiekath CCU a1t MHKaccaly HaJTMYHBIX JICHET.

3.3. Jns oxazamus Ycayr mno JoroBopy, CCH/bank B
3aBHCHMOCTH OT OObeMa HaJM4YHBIX JeHer Bbyiaer KimeHty
HeoOxonmuMoe KonumdecTBo MHkaccaTtopckux cymok. Ha kaxmoit
WHKaccaTopckoil CyMKe IpocTaBiisieTcsi APOOHBIM HOMep, TIe
qyucuTenb — Homep KimeHra, o KOTOphIM OH 3aperucTpupoBaH
B crucke kimreHToB CCH/banka, a 3HaMeHarTellb IMOPSIKOBBIN
HoMep MHKaccaTopckoil CyMKu, TIpM O3TOM HOMepa Ha
WHKaccaTopckux CyMKax HeE JOJDKHBI MOBTOPsIThCs. Jlomyckaercs
npoctaBienne Ha IMHkaccatopckux cymkax CCH/banka ero
JjororuIiia Wjinu Ha3dBaHUA, U1 OTJIUYUA OT MHKaCC&TOpCKI/IX CYMOK
APYTrux KJIUEHTOB.

3.4. Kaxnas CymMka C HaJlMYHBIMH JICHbraMH OIlEYaThIBAETCs
IOMOO € YEeTKUM OTTHCKOM IUIOMOMpaTopa, KOTOpYIO
npegoctapisier Knuent. OOpasipl IOMOBI MPETOCTABISIOTCS B
bank Kmuentom B 2 (IByX) SK3eMIUIApax, OJHH W3 KOTOPBIX
ocraercs y banka, Bropoi mepemaercs Kimenty —mns
npenbsABiIeHUs ero MHkaccaTopy-cOOpLUIMKY HPH HOTYy4EeHHH UM
CyMKH ¢ HaIM4YHBIMH AeHbraMHu. OOpasipl IIOMO 3aKpeIUISIOTCS
Ha JIUCTE KAapTOHAa C OTYETIMBBIM JBYXCTOPOHHHM OTTHCKOM
IoMOuparopa,  colepXkaluM  HOMEp U COKpAaIlEeHHOE
HauMEHOBaHHEe WK (paMIIIMIO, MMS, OTYECTBO (IIPH €ro HaJUYHN)
KJIMeHTa Ui oruioMOupoBaHus CyMKH ¢ HATMYHBIMU I€HbIAMU.
3.5. HMHkaccaTopckue CYMKH SIBISIOTCS  MCKITIOUHTEIIHLHOU
cobctBeHHOCThI0 banka/CCH (B 3aBHCHMOCTH OT TOrO KTO
nepenan MHKaccaTopckue Cymku), nepepatorcss KimeHTy BoO
BPEMEHHOE IIONb30BaHME M TIpH pacTopkeHun Jlorosopa
nojiexar odsizarenHoMy Bo3Bpary B bank/CCH.

3.6. Bpewmst npuObiTis MHKaccaTOpoB K 0ObEKTaM HWHKACCAIHU
yCTaHaBIMBaeTCs MO coryiacoBaHuio CTOPOH IO ONpe/eIEHHOMY
CropoHamMu rpaduky 3ae3ma, ykazaHHoMy B JloroBope 1o
OKa3aHHIO yCIIYT KOMIUIEKCHOW MHKACCALUH.

B cnyyae HeoOxomumocTd oOMeHa uHopMmanuein Mexmy
Croponamu wurHIMHpyomas CTopoHa HampaBiseT 3aIlpockl,
YBEIOMJICHHS, U3BEIICHNS Ha aJpec 3JIEKTPOHHOW MOYTHI APYroH
CropoHbl. Anpec 3IeKTPOHHOW mouThl baHka I moMydeHHs
uapopmanun or Kimenra: complex-inkass@sberbank.kz, ampec
3JEKTPOHHOW  mouThl KimeHTta A 3ampocoB, YBEAOMIIEHHI,
M3BEILEHUI yKa3biBaeTcsi B JlOroBope MO OKa3aHWIO yCIyr
KOMIIJIEKCHOI MHKACCAIluU.

JlonomHuTeNnsHO HaNpaBIeHHE HH(POPMALIMHA BO3MOYKHO B CHCTEME
Co6epbank busnec Ommaiin/SberBusiness.

Bamk mnpenoctaBmser KimeHTYy KOHTakTHBIM HoMmep TenedoHa
banka, angpec 3MEKTPOHHOM  MOYTHI M KOHTAKTHBIE HOMEpa
teneornoB CCH, a takke nHOOpMAIHIO 00 UX N3MEHEHUH ITyTEM
HaIlpaBJICHUSI YBEIOMJICHHSI C OIIEKTPOHHOW 1ouThl baHka
complex-inkass@sberbank.kz Ha ampec 37eKTPOHHONH TOUTHI
Knuenrta, ykasanueli B [loroBope 1O OKa3aHUIO yCIyT
KOMIUTIEKCHOM MHKACCalnH.

3.7. B ciiygae HeoOxoauMoctr BHenmanoBo# nHkaccanmu KimeHt
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KYHIH JKOHE YaKbITHIH KOpPCET€ OTBIPBIN, EpKiH HBICAH/IaFbI
oTiHiMIi ocel KemeHni WHKaccanusi —TajanTapbiHBIH — 3.6-
TapMarblHAa KepceTiUreH OaHKTIH 3JEKTPOHABIK IIOMITachlHA
xkibepemi sxoHe ockl KemeHi MHKaccaIysi TalanTapbiHBH 3.6.T.
colikec OaHK KIMEHTKE OepreH AJIEKTPOHABIK ITOIITa MEKSHKailbl
OoiipiHIIa HeMece TenedoH HeMipiepi OoibiHma YUK xiGepeni.
Byn perre, erep KimeHT »ocmapmaH ThIC WHKaccanusl YIIH
oTiHiMII YUK 3JIeKTpOHIBIK TTOYTACKIHBIH MEKCHXKAHBI OOMBIHIIIA
xiOepreH jxarnalaa, MoNIMeT YIIIH XabapiamMaHbIH KellipMeci
ocel Kemenni wHKaccanus TajanTapelHBIH —3.6-TapMarbIHIa
KepceTuIreH OaHKTIH 3JIEKTPOHIBIK ITOYTACHIHBIH MEKEH)KalbIHa
xioepieni. KockMina xocmapad ThIC HHKACCANUS YIIIH OTiHIM
O6ank yceiHFan YUK TtenedoHmapeiHblH HeMipiiepi OoibIHIIA
KalTamanyra Tuic. KimeHT jkocmapJaH TBIC WHKaccalusra
apHairaH erTiHiMII VHkaccaums KbI3METTEpiH KOpCeTyaAiH
OoypkamMabl yakbIThIHA JeiiH KemiHge 3 (ym) carat OypbiH
xi0bepyre THiC.

3.8. baHk KoiMa-KOJI aKIIaMeH WHKacCaJaHFaH CeMKeJepi
KaObUIAalabl, opOip COMKEHIH OyTiHAIriH, TuIoMOanay by
JIYPBICTBIFBIH TEKCEPEedl JKoHE KOJIMa-KOJl aKlIaMeH CallbIHFaH
COMKeNlepre CajiblHFaH KOJIMa-KOJl aKIIaHbl KaiTa ecenTeni.
CajplHFaH KOJMMa-KoOJI akiia CcoMachl KOJMa-KOJN —aKilamMeH
WHKacCallMsUIaHFaH  COMKeNlepre  TIPKENreH IKYKKyKarrapza
KOPCETUITeH JepeKTepre, IKoiljaMa KyXaTTa IKOHE Kely
KapTOYKaJapblHIa KOPCETIINeH coMallapFa COWKec KEeNreH Kesze
onapAbl KelleHI HMHKaccalMs KbI3METTepiH KOpCeTy KOHiHAeri
[laprra kepcerinred KiMeHTTIH aFbIMIarbl HIOThIHA MbIHAIAM
Mep3iMJIep/Ie ECeNKe KATKbI3YIIbI )Ky3ere achlpapl:

- BaHKTIH ornepalusuIbIK KYHI imIiHae OaHK KOJIMa-KoJil akKliaMeH
MHKAaCCaJbIK COMKEJIEp/Ii ajiFaH Ke3Jie - COJl KYHi;

— DbankriH omepanusbIK  KyHIHEH KeWiH OaHK KOJMa-Koi
aKlIaMeH HMHKAcCaJIbIK COMKeNep/l alFaH Ke3ae-baHkriH keneci
OlepalMsUIbIK KYHI 1IIHJE.

4. TapanTapablH MiHaeTTeMeJIepi.

4.1. baHk keneciyiepre MiHJIETTi:

4.1.1. ocel kpi3Mer Typi yuiH Kazakcran PecrnyOnnkachiHbIH
KOJIJaHBICTAFbl 3aHHAMACHIHIA OENTiIeHreH IMapT TalanTapblHa,
HOpMajlapFa JXKOHE TEXHHKAIbIK TajanTapra coiikec KimeHTke
YaKTBUIBI JKOHE callaibl KbI3MET KOpCeTy Il KaMTaMachl3 eTy;

4.1.2. KoIMa-KOJI aKlia CaJbIHFaH COMKEHI MHKaccauusuiay YIIiH
KIMEeHT OaHK KIMEHTTEpiHIH Ti3iMiHIe TipkeJeTiH HeMip Oepe
OTBIPHII, Key KapTOUKACHIH jKacay/ibl KAMTaMachl3 eTy;

4.1.3. ocel Kemrenni uHKaccalys TananTapbiHbIH 3.3. T. colikec
Oenmek HOMIpIH KOs OTHIpHIN, KimeHTke YUK wHKaccaTopisik
COMKETIepIiH KaKeTTi CaHBIH Oepy/i KaMTaMachl3 €Ty HeMece OCHI
Kemenni wxkaccamms TamantapslHa MNe 2 Kocbimuiaza Ccoikec
HbIcaH OOWBIHIIA KaObUIIay — TaICBHIPY akTici OoHbIHIIA Oeiex
HOMIp KOSl OTBIPBIII, HHKACCATOPIIBIK COMKEIEPIIH KaXKETTi CaHbIH
YCHIHY;

4.1.4. xemeHAl WHKaccamus KBI3SMETTEpiH KOPCETy >KOHIHAETi
[TapTTa KepCEeTITeH Kely KecTeci Heri3iHae jKoHe Colikec HeMece
KimeHT aniplH ana YCBIHFaH JKOCHAapIaH ThIC HMHKaccalus
OOMBIHIIA KBI3METTEp KOPCETyre apHaIFaH EpKiH HBICAHAAFbI
otiniMm Herizinge Kimentke YUK KpI3MeTTepiH KepceTymi
KaMTaMachI3 eTy;

4.1.5. KIMEHTKEe MHKAcCATOPJAPBIH TETiH, aThIH, OKECiHIH aThIH
(bap Oomca), KBIBMETTIK KYOINITiHIH HOMIpIH JKOHE KOIK
KYpaJIapbIHBIH Ti3IMiH KOPCETE OTHIPHII, Ti3IMiH YCHIHY;

4.1.6. xy3er, KIMEHTTIH KayillCi3IiK KBI3METIHIH OKuUIIepiHe
MHKACCaTOPJIApAbIH KBI3METTIK KYoIIIKTEpiH OKy JKOHE Ti3iMMeEH
CAJIBICTBIPY YIIIH allbUIFaH TYpZe, WHKACCATOPIapAbIH KYQIiriH

HarpaBJIsieT 3asBKy B MPOW3BOJILHOW (hopMme c yKa3aHHEM MecTa,
JTATBl ¥ BPEMEHH WHKACCAIlH T BHEIIaHOBOW WHKaccaluy Ha
JJEKTPOHHYI0 MouTy baHka, yka3aHHyro B I. 3.6. HAacTOSAILIMX
VYcenoeuit  komriekcHod wuHKaccaumu, u CCHM mo anpecy
JJIEKTPOHHOH  MOYTHI  WIM 1O  HOMepaM  Tele(OHOB,
npenocrapieHHbIx bankom Kinenty cornacho m. 3.6. HaCTOSIIUX
VYcnouil komiiekcHoH uHKaccanuu. [Ipu sToM B ciydae, ecnu
Knuent nHampasnser 3adBKy Uil BHeIutaHOBOM MHKaccallMu IO
anpecy onekTpoHHoi moutel CCH, 11 cBeneHust KOmus
COOOIIEeHNsT HAIpaBJIsIeTCS Ha ajpec JJIEeKTpPOHHOU moutsl baHka,
yKa3aHHBIE B M. 3.6. HacTOSAIIMX YCIOBUM KOMILIEKCHOM
vHKaccaiuu. JlomomHUTENbHO 3asBKa i1 BHemaHoBO#M
WHKAacCallii JIOJDKHA OBITh TPOMyONMpOBaHA IO HOMEpaM
tenedponoB CCU, mnpenmocraBicHHbIM bankoMm. 3asBka s
BHermanoBol MHKaccanuy 0/bKHa ObITh HampasiieHa KireHtom
He MeHee yeM 3a 3 (TpHM) yaca [0 MNpEAINoIaraeMoro BpEMEHH
okazanus Ycnyr MHkaccanuu.

3.8. baHk mnpou3BOOUT TpHEM HHKaccupoBaHHBIX CyMOK ¢
HOIMYHBIMM ~ JeHbraMu, TmpoBepseT kaxaylo CyMKy Ha
LEJIOCTHOCTh, TPAaBWIBHOCTh OIUIOMOMPOBAHMS, W TPOU3BOIUT
nepecyeT HaJMYHbBIX JIeHer, BJIOKEHHBIX B CyMKH C HaJIMYHBIMH
neHbramu. [Ipy COOTBETCTBHHM CYMMBI BJIOKCHHBIX HaJTUYHBIX
JICHET, NTaHHBIM, YKa3aHHBIM Ha HAKJIaJKaX, MPUKPEIJICHHBIX K
MHKaccUpoBaHHbIM CyMKaM C HaJIMYHBIMU JICHbTaMH, CyMMam,
YKa3aHHbIM B TMPENPOBOAMTENHLHOM JIOKYMEHTE W SIBOYHBIX
KapTOuKax, OCYLIECTBISIET MX 3auMClieHMEe Ha TEKYIIUH cyeT
Knuenrta, ykasannelii B [loroBope MO OKa3aHHIO YCIYT
KOMITJICKCHOM MHKAcCalliH, B CJIEIYIOLIIE CPOKU:

- mpu mnonydeHun bankoMm wuHKaccupoBaHHBIX CyMOK C
HAJIMYHBIMH JIEHBI'AMU B TEUCHHUE OINEpaIiMOHHOrO MHs baHka — B
3TOT K€ JIeHb;

- mpu mnomydeHnn baHkoMm uHKaccupoBaHHBIX CyMOK ¢
HAJIMYHBIMHM [I€HbraMH IIOCJE ONepalioHHOro nHsS banka — B
TEYEHHE CIEIYIOLIEeTO onepanroHHoro a1 banka.

4. Ob6s3aTesancTBa CTOPOH.

4.1. baHk 0o0s13aH:

4.1.1. obecreunTh CBOEBPEMEHHOE u Ka4yeCTBEHHOE
npenoctasieHue KineHTy YclIyr B COOTBETCTBHM C YCIOBUSIMH
JoroBopa, HOpMaMH ¥  TEXHHYECKHMU  TpeOOBaHHAMHU,
YCTaHOBIICHHBIMHU JEUCTBYIOIUM 3aKOHOJZIATENbCTBOM
Pecniybonuku Kazaxcran 11t JTaHHOTO BUAA YCIIYT;

4.1.2. obecneuntps I uHKaccauud CyMKd C HaJHYHBIMHU
JICHbTaMH COCTABJICHUE SIBOYHOI KapTOYKH C IPHUCBOCHUEM el
HOMepa, 3a KoTopbiM KimeHT OymeTr 3aperucTpupoBaH B CIHICKE
KJIMEeHTOB banka;

4.1.3. obecnieunts npenoctapnenne CCU Knuenty HeoOXomumoro
KOIM4ecTBa VHKaccaTOPCKUX CyMOK C IPOCTAaBICHHEM APOOHOTO
HOMEpa B COOTBETCTBMH ¢ 1. 3.3. HACTOSIMX Y CIOBHH
KOMIUIEKCHOM WHKaccaliy, JHU00 TPEeJoCTaBUTh HEOOXOIMMOE
KOIM4YeCcTBO VMIHKaccaTOPCKUX CYMOK C MPOCTAaBJICHHEM APOOHOIO
HOMepa T0 AKTy IpmemMa — Tepemadd 1mo (opme coriacHo
Ilpunoscenuro Ne 2 ¥ HACTOSIUM Y CIOBHSM KOMILICKCHOMN
WHKACCALlNH,;

4.1.4. obecrieunts okazaame CCU  VYenyrm Kimenty Ha
OCHOBaHMH W B COOTBETCTBHH C TpahukoM 3ae3na, yKa3aHHOM B
JoroBope 1o oka3aHUIO YCIIYI' KOMIUIEKCHOM MHKaccaluM WJd Ha
OCHOBAaHMM 3apaHee npenocTaBieHHOW KimneHToMm 3asiBKe Ha
OKa3zaHue ycayr no BHemnaHOBOW MHKaccaluMy B IPOU3BOJIbHOM
thopwme;

4.1.5. mnpemocraBmare Kimenty cmmcok MHKaccaTopoB, ¢
yKa3aHueM (aMWiIn{, WUMEHH, oTdecTBa (IPH €ro HaJIWNYUH),
HOMepa CIIy)K€OHOTO YAOCTOBEPEHHsI M CIMCOK TpaHCHOPTHBIX
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KJIMEHTTIH OKUIIepiHiH KOJbIHa OepMecTeH >KOHE KOCHIMIIa
TeKcepy YILIIH KIMEHTTIH KbI3METTIK YH-KalllapplHa OTIICCTEH,
COHIaW-aK KIHMEHTTIH TAICHIPYIIBICBIHA ECIKTepAeri Kapay
Tepe3eci apKbUIBI HEMece akma Oepy Tepe3eciHiH KOpFaHBIII
oifHeri apKpLIHI (erep Oap Gosca) YChIHY;

4.1.7. KJIMEHTTIH KOJIMa-KoJl akKmacsl Oap IuioMOanaHraH
COMKeJepi MHKaccaTopyapAaH KaObUiiay >KOHE KOJIMa-Koi
aKmiacel 0ap CoMKeNepZi Ke3eKTI Tamchlpy Ke3iHAe KIMEHTKE
OekiTinreH 00C HHKAacCAaTOPIBIK COMKEIEpAl WHKaccaTopiapra
KaifTapy/isl JKy3ere achipy;

4.1.8. OapnblK OKOCIIapJaHFaH e3repicrep Typaslbl KIHEHTKE
xa30ama xabapiay, oHbIH imriHne: baHKTiH araybl, opHajllacKaH
Kepi, AepeKTeMenepi;

4.1.9. KomMma-KOJI akllaMeH HWHKacCalUsUIaHFaH —CoOMKeleplie
KOJIMa-KON aKUIAHBIH KEeM IIBIFYBI/apThIK MIBIFYbl aHBIKTAIFaH

JKargaiia KJIMEHTTi, OHBIH IHIHJAE KeIeHAl WHKaccalys
KbI3MeTTepiH kepcery xeHinzeri llaprra kepcerinren Tenedon
apKpUIBl  WHKACCAIlMSUIAHFAaH  KOJNMAa-KOJ  aKIIaHBIH  KeM

LIBIFY/apTHIK WBIFY (akTici Typanbl xabapaap ery.

4.2. KiueHr kenecinepre MiHACTTI:

4.2.1. ocel Kemenni WHKaccanysi TajlanTapblHAa KOpCETUIreH
nraprrap/a baHk KepceTeTiH KhI3METTepre yaKThUIbl aKbl TONEY,
4.2.2. GaHKKe TJIOMOMpATOPIBIH HAaKThl Oenepi Oap ruiomMOaHbBIH
€Kl YJITiCIH YChIHY, OJIapMEH KOJIMa-KOJI aKiilia CaJIbIHFaH COMKeEIep
MOpJICHEI];

4.2.3. >xocmapiaH ThIC HWHKAaccalus >KarJailblHIa WHKaccalus
OOlibIHIIIA KBI3METTEP KOPCETYre OTiHIM Oepy;

4.2.4. xeNreH UHKACCATOPJIAPIBIH TETiH, aThIH, OKECIHIH aThiH (0ap
Oonca) JKOHE KBI3METTIK KYoJNIMiHIH HOMIPIH JKOHE KelliK
KypaJmapblHbIH ~ HeMipiepiH ocbkl  KemeHmi  WHKaccarus
TanantapbiHbliH ~ 4.1.6-TapMarblHAAa  KOPCETUIreH  TOpTINIeH
YCBIHBUIFaH Ti3IMEpre COMKECTITiH TEKCEpY;

4.2.5. wWHKaccaTop-)KMHAyIIbIFa KOJIMAa-KOJ akKlia CaJbIHFaH
COMKEHI OepreH Kke3je, IUIOMOAHbIH OaHKTEri IJIOMOAHbBIH
JIAHACBIMEH COMKECTITiH TeKcepy YVIIiH IUioMOaHbH  Oenepi
YJITICIHIH 63 TAHACHIH YChIHY;

4.2.6. kenecinep/ii KAMTaMachI3 eTy:

4.2.6.1. uHkaccaTopnap OpurajgacelHbIH Kenyi yiniH WHkaccanms
HYKTeJepiHe epKiH JKOHE JKaphIKTaH/BIPBUIFAH KipMe JKOJIap IbIH
6onysr; 4.2.6.2. NHkaccaiys o0ObeKTiCiHEe Kipyre Tikelneil KaKblH
KOJIiK KYpaJbl YIIiH TYpaK OpHBI;

4.2.6.3. xapbIKTaHIBIPBLUIFAH Kipy XoHE KipeOepicTeri CUTrHAIIBIK
KOHBIpay;

4.2.6.4. kyiblnKa >ka0ObUTaThIH eciri 0ap OKIaylaHFaH yi-xkaina,
MYMKIHAICHIIe OipiHm KabaTTa KOJIMa-KON akKiia CallbiHFaH
COMKeTepi KaObI1aay xKoHE TaIChIPy;

4.2.6.5. KOMMa-KOJ aKIla CaJbIHFAH COMKENep.i KaObuiaay KoHe
TaIIChIPy OPHBIHA €PKiH JKOHE KapbIKTaHIBIPBUIFaH OTY;

4.2.6.6. TenehOHHBIH OONIYBI;

4.2.7. WHKaccaTOp-)KMHAYIIBIHBI KIMEHTTIH KY3€T KBI3MeTi
OKUTIHIH HEMece TaICHIPYIIBIHBIH FUMapaTTaH MIBIKKAHFA JeHiH
QJIBIN XKYPYIH KaMTaMachl3 €Ty XKOHEe MHKacCaTOp-)KUHAYIIBIHBIH
€CIKTepiH OHBI KOJIiK KypalblHa OTHIPFBI3FaHHAH KeliH FaHa xaly;
4.2.8. Wuxaccamus Ke3iHAE TEK TAaICBIPYIIBI MEH >KHHAYIIBI-
WHKAcCaTOPABIH OONyBbIH KaMTamachl3 eTy. ocel Kemenni
WHKaccalldsi  TaJanTapblHBIH  5.8-TapMarblHIa — Ke3ZeNTeH
JKarJainapapl KOCTIaraH/a, YIIiHII TYIFalapablH KaTbICybIHA HKOJ
Oepinmeiini.

4.2.9. KIHEHTTIH JKYMBICHIHBIH asfKTalTy VaKbITBI ©3TepreH
KaFgaima, e3repTymiH OomkaMmmel KyHiHe nediH 5  (Oec)
KYHTi30emiKk KyHHeH kemriktipmedi baHkke jxaz0arma xabapmay.
KJIMeHTTiH KYMBICBIHBIH asKTaly YaKbITBIHBIH ©3Tepyl Typasbl
xabapnamay ymiH  OapiblK  JKayaOKepIIUTIK  COHFBICHIHA

CpEJCTB,;
4.1.6. TpenpABIATE  TNPEACTABUTEISIM  OXPAHBI,  CIIY>KOBI
GezomacHocTH Kiuenra CITyKeOHbIe yIIOCTOBEPEHHUS

WNHKaccaTopoB B pa3BepHYTOM BHJE Ul YTCHUS W CBEPKH CO
CIIMCKOM, 0e3 mepenayd yaocToBepeHHs VHKaccaTopoB B pyKd
npenctaButesiM KimeHTa u 0e3 TPOXOXKICHUS B CIIy)KEOHBIE
nomenienust KiveHTa ajisi TONMOJIHUTEIBHOW NMPOBEPKH, a TakXkKe
Cratuuky Knuenta depe3 cMOTpOBOE OKHO B JBEpAX WM uepe3
3alUTHOE CTEKIIO OKHA BBIAuM JICHeT (IIPY HaJIU9HH);

4.1.7. npunnmats ot MHKaccatopoB ormmomOupoBanHbie CyMKH C
HaJMYHBIMH ~ JIeHbramMu KilMeHTa ¥ OCYIIECTBIATH BO3BpaT
Wukaccaropam TIOPOXKHUX Wukaccaropckux CYMOK,
3aKperuieHHbIX 3a KnmentoMm, mpu odepenHoit cmade CyMok c
HaJIMYHBIMH J€HbraMH;

4.1.8. nucemeHHo coobmatk KimeHTy 000 Bcex ITaHUPYEMBIX
M3MEHEHHSX, B TOM 4YHCIIe. HAUMEHOBAHHMS, MECTa HaXOXICHUS,
pexkBu3uTOB banka;

4.1.9. B cirydae BBISIBJICHUS HEJOCTA4/U3JIMIIKOB HATMYHBIX JICHET
B MHKaccupoBaHHbIX CyMKax C HaJIWYHBIMH JEHbraMH
nndopmupoBate Kimenra, B TOoM uymcie 1o Tenedony,
yka3zaHHOMYy B JloroBope mo OKa3aHWIO YCIYr KOMIUIEKCHOM
WHKaccaluy, o (akTe HeZOCTAUN/U3JUIIKOB HHKACCUPOBAHHBIX
HaJIMYHBbIX ICHECTI.

4.2. Knuenr o0s13aH:

4.2.1. CBOEBpPEMEHHO OIUIa4YMBaTh OKa3biBaeMble baHkoM Yciyru
Ha YCJIOBUAX, YKa3aHHBIX B HACTOSIINX VcnoBusaX KOMIUIEKCHOM
HHKaccaluu,

4.2.2. mpeacraButh baHky 1Ba o0Opasua IUIOMOBI C YETKHM
OTTHUCKOM IIIOMOMpaTopa, KOTOPbIM OyayT oneyaTsiBaThcst CyMKH
C HAJIMYHBIMHU JICHbI'aMH;

4.2.3. B cilyyae BHEIUIAHOBOW MHKACCAIMU MPEIOCTABUThH 3asIBKY
Ha OKa3aHUE yCIyT 10 HHKACCALHY,;

4.2.4. npoBepsiTh (paMUINU, UMEHA, OTYECTBA (IIPU €ro HaJIHYHH)
U HOMepa  CIHyKEOHBIX  YIOCTOBEpPEHHMH  NPHUOBIBIIMX
WNHkaccaTopoB ¥ HOMEpOoB  TpaHCHIOPTHBIX CPENCTB  Ha
COOTBETCTBHE NPEJOCTABICHHBIM CIIMCKAaM B MOPAAKE, YKa3aHHOM
B I.II. 4.1.6 HacToAmMX Y CIOBUN KOMIIIEKCHONM MHKACCALUH,
42.5. npu mnepemaue Wukaccaropy-coopummky CyMku cC
HAJIMYHBIMH JICHbTaMHM, NPENbSBIATh CBOH AK3eMIULIp oOpasla
OTTHCKa IUIOMOBI, JUI1 TPOBEPKH TOXKIAECTBEHHOCTH IIOMO C
SK3eMIUIIpOM TIOMOBI, Haxosmeiics y banka;

4.2.6. obecrnieunTh:

4.2.6.1. HanmumMe, CBOOOHBIX U OCBEIEHHBIX MOIABE3AHBIX MyTel
K ToukaMm MHKkaccamuu mjist mpuOBITHA OpHragbl MHKACCATOPOB;
4.2.6.2. MecTo CTOSHKH Ui TpaHCHOPTHOTO CpelncTBa B
HETIOCPEACTBEHHOM OM30CTH OT BXOAa B OOBEKT WHKACCALINY;
4.2.6.3. OCBeIICHHBIIT BXO/I U CUTHAJILHBIH 3BOHOK Y BXOJIa;
4.2.6.4. npuem u crmauy CyMOK C HaJUYHBIMH JICHBIAMHU B
W30JIMPOBAHHOM IIOMEIIEHHH C JIBEPHlO, 3aKpBIBAIOIICHCS Ha
3aMOK, 110 BO3MOXKHOCTH, HA TIEPBOM JTAXE;

4.2.6.5. cBOOONHBIN M OCBEIEHHBIA MPOXOA K MECTY NpUeMa U
cnaun CyMOK ¢ HaJIMYHBIMHU JICHbTaMU;

4.2.6.6. Hanmuuue TenedoHa;

42.77. obecneunTth compoBOXIeHHe IHKaccaTopa-cOOpIIKa
NpeJCTaBHTENeM CITy)KObl oxpanbl Kimenta win CraTd4ukoM 10
BBIXOJJAa W3 3/MaHWS W 3aKpbITh 3a MHKaccaTopoM-cOOpIINKOM
JBEPHU TOJIBKO MOCIE ero Mocaakd B TpaHCIIOPTHOE CPEACTBO;
42.8. obecrieunth ycmoBms, 49roOel mpu  MHKaccammm
npucyTcTBOBamM Tonbko Crmatauk u MHKaccaTop-cOOPIIUK.
[pucyTcTBHE TPETBUX JHWI] HE JOMYCKaeTcs 3a HCKIIYEHHEM
cllydaeB, MpPEAyCMOTpeHHbIX 1. 5.8. Hacrosmux VYciaoBuid
KOMIUIEKCHOM MHKacCalny;

4.2.9. B cmydae n3MeHeHHsI BpeMeHN OKOH4YaHus pabotsl Kimenra,
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KYKTENeIi;

4.2.10. uHKaccaTtopiapiblH eMipi MeH JeHCayNbIFbIHAa XoHE /
HeMece KOJIMa-KOJI aKlla CallbIHFaH COMKEHIH CaKTalTyblHa Kayill
TOHIpETiH KaHai 1a Oip oKuFanap, KyTIIeTeH XaFnainap 6oimraH
xarmaiina Knmentrin ke3merkepi ocbl KemreHnmi wHKaccamus
TaNanTapblHa Ccolikec OaHK yChIHFaH TenedoHmap OolibIHIIA
Kazakcran PecnyOnmkaceiHbiH [mki ictep opraniapbiHa, COHIA-
ak Oank mmeH YUK-ra nepey xabapnay;

4.2.11. oce KemeHai WHKaccalus TallallTAPBIHBIH S5-0a0bIHIA
KOPCETUITeH MapTTapsl CaKray;

4.2.12. KomMa-KOJ ~aKIia CaJbIHFAH COMKENIepre TelleM
KacaJIMalThIH/aifHATBICKA KapaMChI3/KyMaH 11/ /KaFaH
OaHKHOTTap b/ MOHETAJIApAbI, COHAAN-aK KOJIMa-KOJI aKiia OOJIBII
TaOBUIMANTBIH ©3T¢ JIe 3aTTap Ibl/3aTTap bl CaIyFa XKOoJl OepMey.

5. Konma-ko1 aKkma cajbIHFaH COMKeJIepAi *KHHAy TOPTioi
MeH TaJlanTaphbl.

5.1. Konma-kon akmia cajlblHFaH COMKeJep/i WHKaccaTopJiapra
TaTChIPy YLIIH TAICBIPYIIBI HHKACCATOPIIapAbIH OeNTriIeHreH Kelly
yakpITbiHaH 10 (OH) MUHYT OYpBIH JTAbIHAAYBI THIC.

5.2. Tancelpymsl KJIWEHT, OaHK, >KMHAYIIBI HMHKAccaTop YLIiH
KOJIMa-KOJI aKIlia CalbIHFaH opOip COMKere jKoJjiama Ky XKaTThl YIII
nmanaza (ocel Kernrenai uHkaccarus tananrapbina M 3 Kocbimuia)
JKacalpl JKOHe opOip MaHachlHAa KeKe Koi Kosiubl. Komma-kom
aKiia CcaJblHFAaH COMKEHIH apHailbl KajJTachlHa JKoljiama
KYKAaTThlH Olp JaHAChIH cajiajibl JKoHE IUIomMOaap KoiMa-Kou
aKlIa callbIHFaH COMKeHIH KyJibinbiHaH 0,5 (Hey OyTiH OHHaH Oec)
CM KallIBIKTBIKTa OonaThlHAal eTin ruioMmOanaiiasl (Oyi1 perre,
IUIOMOAHBIH OWbIFbIHA OaiiylaHFaH TYWIHHEH IIIaraTThlH YINTApPbI
Y3BIHABIFBI 2 (€Ki) CM-JIeH acraybl THIC).

5.3. Wukaccatop-KMHaylIbl —TamnchipyiibiFa (orocyperi 0Oap
KbI3BMETTIK ~KYOIIKTi, KOJIMAa-KOJ akKlla CaJiblHFaH COMKeHI
KaObUIZay KYKbIFbIHA CeHIMXaTThl jkoHe bankti/YUK mepimen
pacraiiFaH Keny KapToukachiH (0ap Oosica) ychiHaabl. TarnchIpyIibl
OCBI KYKaTTap/Ipl TEKCEpeIi JKoHEe 63 Ke3€eriH/e TalchIpyFa KolIMa-
KOJI aKlla CaJbIHFaH COMKEHi, JKOlJaMa KYXKATThIH €Ki JaHAaChIH
ioMbuparop OesiepiHiH pacTaifaH YATiCIMEH Oipre YChIHAJbI.
WHKaccaTop-KMHAyIIBl KOJIMAa-KOJ aKlla CajJblHFaH COMKEHI
KaObUIIAlABl,  JKOJJamMa  KYKATTBIH  YUIHINI  JaHachlHA
bankTin/YUK-HBIH KYHIH, KOJBIH OHE MapIIPYTITHIK MOpiH
KOSLIBI, al TAallCBIPYIIBI Kely KapTOUKachlHAA Ke3IelreH OapiiblK
xKaz0amapapl OKYpri3eli, COmaH KeiHiH WHKaccaTOp-KUHAYIIEI
KOJIMAa-KOJI aKlla CAJBIHFAH COMKEHI JKOHE JKOIJaMa KYKaTThIH
eKiHIII JaHACBIH COMKere OYpBIH YCBHIHBUIFAH KyXKaTTapra
KOMBUTFaH KOJBIH CaJbICTBIpa OTBHIPBHIN KaObutmaiimel. JKommama
KYKaTTBIH ~ YIIIHING ~ JaHAchl KJIMEHTTIH TaIchIpyIIbICHIHIA
Kanmaapl. by perte mHKaccaTOp->KMHAYIIBI TY3eTyaepi Oap kemy
KapTOuKachlH KaObuinamaiael. Kate jka3purraH ka30a CHI3BUIBII
TacTajajpl, Kely KapTOYKachIHBIH 0OC YKONBIHA TaICBHIPYLIBIHBIH
KOJIBIMEH pacTallFaH XaHa jka30a xacaapl.

5.4. NHKaccaTop-KUHAYIIBI OYTiHAITI OY3BUIFAaH KOIMa-KOJ aKiia
CallbIHFaH COMKeNlep/i, aram aiTKaHda: OKbIPTBUIFAaH MarTa,
Kamaynap, OYJNIHTeH JKIKTep, KYWIBINTapel CHIHFAH, IYPBIC
mwioMOaTaHFaH HeMece KIMEHTTIH IIOMOHMpaTophl OenepiepiHiy
YiriciHe coiikec KeNMMEHTiH ITOMOMpaTOpMEH IDioMOanaHFaH
coMKenepai KaOpurmamaiinel. bynm sxarmaiina KmmeHT Komma-Kom
aKkmaHbl col KyHI bBaHKTIH KaccachlHa ©3 KYIIIMEH JKOHE
KapakaTbIMEH JKETKI3yre ’KoHe 3aKbIMJIAIFaH COMKEHI aybICTBIPY
ymriH OaHKke >KyriHyre MiHzmerTi. Komma-Kon akmia cailbIHFaH

MUCEMEHHO COOOIUThL baHKy He mo3mHee 5 (MATH) KaleHIapHBIX
JTHEH hi (e} MpearnoiaraeMou JIaThl H3MEHEHMS. Bes
OTBETCTBCHHOCTh 3a HECOOOIIeHHe 00 W3MCHCHUH BpEMEHH
OKOHYaHUS paboThl KineHTa JIeKUT Ha TIOCTIeNHEM;

4.2.10. B ciiydae KaKuX-JIMOO TMPOUCIICCTBUN, HETPEIBUICHHBIX
00CTOSTEITHCTB, YIPOXKAIONINX KU3HU U 370pOBBI0 MHKaccaTopoB
n/wm coxpaHHocTH CyMKHU C HaJHMYHBIMHU JICHBTaMH, paOOTHUK
Kimenra 00s13aH HEMEIJICHHO COOOIIUTH B OPTaHBI BHYTPEHHUX
nen Pecnyommkm Kazaxcran, a taxke bamky m CCU mo
Tene)OHaM, TPENOCTABICHHBIM bBaHKOM B COOTBETCTBHH C
HACTOSIIUMHU Y CJIOBUSMH KOMIUIEKCHOH MHKACCAIUH,

42.11. cobmomaTh YCIOBHS, YKa3aHHBIE B CT. 5. HaCTOSIIHX
VcnoBuii KOMIIEKCHOM MHKACCalllH,

4.2.12. He momryckath BiIokeHUs B CyMKH C HaJTMYHBIMU JICHbTaMU
HEIIaTEKHBIX/HEMOMHBIX K
00palleHNI0/ COMHUTEBHBIX/(PaIbIIMBBIX OaHKHOT/MOHET, a TaK
)K€ HWHBIX BCIICH/TPEMETOB, HE SIBJISIONIMXCS HATHYHBIMU
JIEHEraMH.

5. Ilopsiiok M ycJIOBHSI €O0pPa CYMOK C HAIMYHBIMH A€HBIAMH.
5.1. CyMKH C HANWYHBIMU JIeHbI'aMu JUIs caaun ux VHkaccaropam
JIOJDKHBI OBITH TOAroTOBNIeHbl CraTunkoMm 3a 10 (necsiTh) MUHYT
JI0 YCTaHOBJIGHHOTO BpeMeHH NpHObITHs MHKaccaTopos.

5.2. CpaTuMK COCTaBISIeT MPENPOBOIUTENBHBIA JTOKYMEHT K
kaxnoi CyMmMKe ¢ HaJIWYHBIMHM JI€HBTaMU B TpeX SK3eMIUIpax
(Ipunoscenue Ne 3 k HacTOSIMIIM YCIOBHAM KOMILIEKCHON
uHKaccaiuu) s Knuenra, baHka, mHKaccaTtopa-cOopiiuka u
DOAIIUCHIBACT Ka)K}ILIﬁ OK3EMILIAP OTACIIBHO. BKJ'IaJlbIBaCT B
CHGHHaJ’[LHbIﬁ KapMaH CyMKI/I C HaAJIWYHBIMHU JOCHbI'aMH OJUH
AK3EMIUISIP MPENpPOBOJUTENILHOIO JOKyMEHTa M OIUNIOMOMpYET ee
TakuM 00pa3oM, 4TOOBI IIIOMOBI HAXOAWINCH Ha paccrosHuu 0,5
(HONb WENBIX MATH JECATBIX) CM OT 3aMKa CyMKH C HaJIUYHBIMU
JeHbraMu (IIpY 3TOM KOHIBI IIIIaraTa oOT 3aBs3aHHOIO y3Ja B Ma3y
TUIOMOBI TOJDKHBI UIMETh JUTHHY He 6oiee 2 (IBYX) CM.

5.3. Mukaccatop-cOopiuuk mnpenbssiser CaaTdauky ciayxeOHoe
yIOOCTOBepeHue ¢ oTorpadueil, JoBepeHHOCTh Ha MPABO IIpUeMa
CyMKH C HaIMYHBIMM JEHbIaMH M SIBOYHYIO KapTOUKY,
3aBepeHHyl0 me4athto banka/CCU (npu wHammumm). Caartdamk
NpOBEpsET 3TU JOKYMEHTHI U B CBOIO OYEpElb MPEIbABISIET K
crave CyMKy ¢ HaJIMYHBIMH JEHbraMH, JBa JK3eMIULIpa
MPENpPOBOJUTENFHOTO  JOKyMEHTa BMECT€ C  3aBEPEHHBIM
obpa3ioM  oTTtucka IwiomOupaTtopa.  MHKaccatop-cOopmk
npuHnMaeT CyMKy ¢ HaJMYHBIMH JIEHbTaMH, CTaBUT B TPEThEM
9K3EMIUISIpE MPENPOBOIAUTENBFHOTO JTOKYMEHTa AaTy, HMOAINUCH U
MapuipytHyto nedatb banka/CCU, a Caartd4mk NHpOU3BOAUT B
SABOYHOM KapTOYKE BCE IIPEAYCMOTPEHHBIC 3aIlHCH, 3aTEM
Wukaccarop-cOopmuk mpuanMaer CyMKy ¢  HaJHIHBIMHA
JIEHbTaMH ¥ BTOPOH 3K3EMIUISIP MPENPOBOIUTENBHOIO TOKYMEHTA
K CYMKe, CBepssi IOANNCh Ha HEH C MOANHMChI0 HA paHee
MIPEbSABICHHBIX JIOKYMEHTaX. Tperunii SK3EMIUIP
MPENpPOBOIUTENFHOTO JOKyMeHTa ocTaercst y Cratunka Knnenra.
IIpu sTOM sIBOUHAs KapTOyKa C MCHpaBieHUsIMU MHKaccaTopom-
cOopImMKOM HE TpHHUMaeTcs. HempaBwibHO Tpon3BeAECHHAS
3amMch 3a4epKUBACTCS, HA CBOOOTHOM TIOJIE€ SIBOYHOW KapTOUYKH
JieTlaeTCs HOBasl 3alliCh, 3aBepeHHast noAnuceio CraTauka.

5.4. Nukaccatop-cOopmuk He npuHAMaeT CyMKH C HAJTHIHBIMHU
JCHbTaMH, WMCIOIINE HapyIIEHUs [EJIOCTHOCTH, a MMEHHO:
MOPBAaHHYI0 TKaHb, 3allIaThl, IIOBPEXKAEHHBIE IIBBI, CO
CIIOMaHHBIMH 3aMKaMHM, HENPAaBWIBHO OIUIOMOMPOBAaHHBIE WIIN
OIUIOMOHMPOBAaHHBIE IDIOMOMPATOPOM, HE COOTBETCTBYIOIINM
o0pasmy oTTtuckoB ImioMOmpaTopa Kimenra. B stom ciryuae
Knment obs3aH mocTaBUTh HAaJIWYHBIE ICHBIM B Kaccy banka B
9TOT K€ IeHb CBOMMH CHJIAMH U CPEACTBAMH M 00paTHThcs B baHk
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COMKEJIep Oonapapl TAlChIpyFa YaKThUIBI  JalbIHIaIMaraH
XKarjaiima KaObUTIaHOaimel, erep KaObUTAay Ke3iHIe Oap.IbIH
IYphIC  JaliblHAAIMaybl aHbIKTanca (IImaraTTarbl TYHiHIED,
IIOMOUpaTop OENepiHiH aHBIK EMECTIri HeMece OHBIH YJTire
colikec KenMeyi, COMaHBIH JKOJIaMa KY)KaTTarbl )Ka3yMeH CaHMEH
COMara CoHKec KelMeyi, KONMa-KOJN aKlIaMeH KaObUIIaHATBIH
COMKEHIH Kelly KapTOYKACBIH[A, JKOJIJaMa KY)KaTTa KepCeTireH
HeMipre HeMipi, oljamMa KYXKaTTaFbl JIaya3bIMJbl aJamMIapablH
KOJIJIAPBIHBIH 0OJIMaybl JKOHE OHAA TY3eTYJepHiH Oomysl). By
Karqaiia MHKaccatopiaap Opurajachl Kaiita kemy jkacaiimsl, Oy
TypaJibl Keldy KapTOYKachlHa THICTI ka30a kacamamel. Exi
Karqaiia a TaIChIPYIIbl KeTy KapTOYKachlHA KOJIMA-KON aKIia
CaJIbIHFaH COMKEINEP/Ii TalChIpy Typajbl HE TalchpMay cebenTepi
TypaJbl ka30a yKacaiIbl ’koHE OHbI 63 KOJBIMEH PacTai/bl.

5.5. Ocpl Kemennl wHKaccanusi TajantapblMEeH OeNTiieHreH
KOJIMa-KOJI aKllia cajbIHFaH COMKeJepi KaObuiaay/»KiuHay TopTioi
TapanTapra Oeiriii kKoHe ojiap YIIiH MiHAeTTi 00BN TaObuIabl.
Mekenxainap MeH OaHK AepeKTeMenepiHiH Oapiiblk e3repicrepi
KeJTiCUTyre JKOHE >OoCHapijaHfaH e3repicTepre neiin 5 (Oec)
JKYMBIC KYHIHEH KEIIKTipMeH, KaKeT OONFaH jKaFaaiia KeueHIi
MHKaccallusl  KbI3METTEpiH  KOpceTy  JKOHIHIeri  maprka
e3repictepai  peciMaell  OTBIPBIN, TapanTapiablH  Ha3apblHA
XKEeTKi3lIyre THic.

5.6. Kiment OaHKKe KOIMa-KOJI akKila COMKECIHAE KOIMa-KOi
aKia eMec 3aTTap/Kai 3arTap OoaIMaiIbl e MATIMICH .

5.7. Kimment ocel KemeHni uHKaccanus TajanTapblHbIH 5.6.T.
TaNanTapblH KJIMEHTTIH Oy3yblHa Tikeled HeMece jkaHaMa
OaiaHpICThl BaHKTIH Ke3 KeNreH HIBIFBIHAAPHI MEH 3allalIapblH
eTeyre MiHJIETTEHE .

5.8. BaHK Me3rii-Mesrin KIHEHTTIH HHKaccaToOp-)KUHAyIIbIFa
KOJIMa-KOJI aKlia CaJbIHFaH COMKENEp.iH IIiH/AericiH Kapayra
a30alia PyKCaThlH Tajuar eTe alajibl, erep MYHAal Ke3 KelreH
TEKCcepy KOJIMa-KOJ aKilia CajJblHFAH MYHJIall COMKeNep KINEHTTIH
alpBbIKIIa UeNIriHie KoHe OakbuiayblHIa OOJFaH XKarFaaiia jKoHe
Tek KiMeHT OaclIbICBIHBIH KaThICYbIMEH FaHa TYybIHJAFaH
KarFjaina raHa TyslHAaiael. KiueHt mMyHaai pykcatTbl OepyneH
O6ac Taprypl MyMKiH. MyHnait pykcar OepUIMEWTIH KoiMa-Kou
aKlla CaJiblHFaH Ke3 KEeJITeH COMKEre KATBhICThI OaHK 63 Kayaybl
OoiipiHIIa KiMeHTKe aiiblH ajla ecKepTil, KbI3MET KOpCeTyaeH
O6ac Tapra amanmel. OCBIHIAM TeKcepyiepal OTKi3y Typalsl
)ka30allia aKT eKi )KaKTa Ja CaKTajJaThblH OOJIaibl.

6. KepceTisiren KpI3MeTTep YILIiH ecell ailbIpbICy TIPTIoi.

6.1. Kimment nnkaccaropiapabi WHKaccamus oOwbekTicine apOip
KeTyl eceOiHeH KBpI3MET KepceTy KYHiHE KONIaHBICTaFrbl baHKTIH
TapudTepine colikec baHkke HAKThI KOPCETLITeH KbI3METTEp YIIiH
CBIMAKBI TOJIEHII.

6.2. KnmeHtTiH KbI3MeTTepre akpl Toiieyl KIMeHTTIH arbIMIOarbl
IIOTHIHAH KJIMEHTTIH OaHKTE allbUIFaH IIOTHIH TiKenel meberrey
apKbpUIBl KJIMEHTTIH WIOTHIHA WHKACCALMSUIAHFaH aKIIaHBl opOip
ecerrtey KesiHme bBaHKTIH akmIaHbl aiblll  KOIOBI  (ecenTeH
LIBIFAPYybl) KOJBIMEH JKy3ere achipbiiagsl. OcbiMeH KimeHt
Bankrig 0aHKTe ampUIFaH Ke3 KEIreH BafoTaja KIWEHTTIH Ke3
KeJIreH IIOTTaphIH, OaHK aJIBIHAAFEI Oap Oepelek MemepiHaeri
aKIia COMACHIH, OHBIH iIIiHAe OaHK KOMHCCHSCHIH, COHJai-ak
KIUCHTTIH  Imapt OoOWBIHINIA  MiHAETTEMENepiH  Oy3ybIHa
OaiiTaHbICTEI OAHKTIH ©3T¢ MIBIFBICTaphl MEH 3allalapbIHBIH
COMAacChIH TiKeNel ae0erTey apKpUIbl BaHKTIH allblll KOFOBIHA
(ecenrten mipIFapybiHa) KemiciMm Oepexi. Knuentrin Oepereri Oap

Juid 3aMeHbl noBpexaeHHol Cymku. He npunuMmarorcs Cymku ¢
HQJINYHBIMHM JEHBIAMH B CIy4ae HECBOEBPEMEHHON MOATOTOBKU
UX K cJade, ecliu MpH NpUEME YCTAHOBJIEHA WX HeENpaBHJIbHAS

nonroroBka  (y3nel  HA  INIarate, HESICHOCTh  OTTHCKa
mioMOuparopa WITH ero HECOOTBETCTBHE 00pasiry,
HECOOTBETCTBHE CYMMBI [H(ppaMH CyMMe @pPONKCHIO B

MPENPOBOJUTENIFHOM TIOKYMEHTE, HoMepa npuHiMaemoit CyMKH ¢
HaJIMYHBIMH JI€HbraMH HOMEpY, YKa3aHHOMY B SIBOYHOM KapTOUYKeE,
NPENpPOBOJUTENIFHOM  JOKYMEHTE,  OTCYTCTBHE  IOANHUCEH
JOIDKHOCTHBIX JIMII Ha TPENpPOBOANUTEIBHOM JIOKYMEHTE U
HAJIMYME WCIpaBJICHUH B HeH). B a3rtom ciywae Opurama
MHKAaccaTOpPOB JeJaeT IIOBTOPHBIM 3ae3], O ueM Jenaercd
COOTBETCTBYIOIIAs 3aIUCh B IBOYHOI KapTouke. B oboux cirygasx
CraTuuk nenaeT B SIBOYHOW KapTOYKE 3alMCh O chade Jubo o
npuunHax He cnaud CyMOK C HAIWYHBIMHU JIeHBIAaMU U 3aBepsieT
ee CBOeH MOJIHCHIO.

5.5. YcraHOBICHHBI HACTOSIIMMH Y CIOBHSIMH KOMIUIEKCHOW
MHKacCallik TOpsJoK Tpuema/coopa CyMOK C HaTMYHBIMU
nenpramu, CTOpoHaM HM3BECTEH M SIBIISIETCS  JUISL  HHX
o0s3arenvHBIM.  Bce wn3MeHeHHMs ajgpecoB M OAHKOBCKHX
PEKBH3UTOB JIOJDKHBI OBITH COTJIacOBaHbl M JIOBEACHBI 1O
ceeqennst CTOPOH He mo3jHee, yeM 3a 5 (msaTh) pabounx aHeH 10
TUIAHUPYEMBIX W3MEHEHHH, NPU HEOOXOJUMOCTH ¢ 0(OpMIICHHEM
n3MeHeHud B JloroBop 1o OKa3aHHIO  yCIYr KOMILIEKCHOU
MHKACCAIHH.

5.6. Kimnenr 3asBiser banky, uto CyMKa ¢ HAINYHBIMU JI€HBI'AMU
He Oynmer comepXarb MpPEAMETHI/BENIM, HE SBISIOLINECS
HaJIMYHbBIMU JI€HbI'aMHU.

5.7. KnumeHt o00si3yercss KOMIIGHCHPOBATh JIIOObIE IOTEPU H
yObITKM BaHka, mpsMO MITM KOCBEHHO CBSI3aHHBIE C HapyHIICHHEM
Knuentom TpeGoBanuii m.5.6. HacTOAUMX Y CIOBHHA KOMIUIEKCHON
WHKaCCaLlUH.

5.8. Bank Moxer Bpemsi OT BpeMeHH TpeOOBaTh MHCHMEHHOE
paspemrenne  Kimenra ocmorpers  MHkaccatopy-cOopinuky
cogepxkrMoe CyMOK C HaJMYHBIMM JICHbIaMU IPU YCIOBUHU, YTO
0001 TakolW OCMOTpP BO3HHMKAeT TOJBKO B TOM CiIydae, Koria
takne CyMKM C HaJUYHBIMM  JICHPIaMU  HaXoJsiTcs B
UCKITIOUMTENBHOM BIIaJICHUM U KOHTpoie KimeHra, u Toimpko B
npucyTcTBUK pykooauTens Knnenra. KnueHt MoxeTr oTkas3ath B
MPEIOCTaBICHUU TaKOro paspenieHus. [1o OTHOLICHUIO K JTH000M
CyMKe ¢ HaJIM4HBIMH JICHbI'aMH, Ha KOTOPYIO TaKo€ pa3pelieHHe
He MpeaocTaBisercs, baHK 10 CBOEMY YCMOTPEHHIO MOXKET
OTKa3aTbCs OT TMPENOCTaBIEHUS YCIyr, 3a0llarOBpeMEHHO
npenynpeaus Knuenra. IlucbMeHHBIH akT O MPOBEJEHUH TaKUX
OCMOTPOB OyzieT XpaHuThesi y 00enx CTOpOH.

6. Ilopsigok pacyeToB 3a OKa3aHHBIE YCJIYTH.

6.1. Knuenr omnaunBaer banky Bo3HarpakieHue 3a (GpaKkTHUECKH
OKa3zaHHbIe Ycnyru cornacHo tapudam baHka, eWCTBYIONIMM Ha
JaTy OKa3aHWsi YCIyIM, W3 pacuera 3a KakKAbIH 3ae3n
MukaccatopoB Ha o0bekT MHKaccammm.

6.2. Omnara Knuentom Yciyr OCYIIECTBISIETCS IMyTEM H3bSATHS
(ctiucanmsa) bankom nmeHer ¢ Tekymero cdera KimeHTa myrem
npsaMoro nederoBanus cuera KimeHra, oTkpeitoro B banke, mpu
Ka)XJIOM 3a4MCIIeHNH Ha cdeT KimeHTa MHKacCHpOBAaHHBIX JICHET.
Hacrosmum KimenT maer cormacue Ha U3bsATHE (CITUCAHHE)
Bbankom myrem mpsiMoro aeberoBaHMs JOOBIX cueToB KimenTa B
mo0oil BaJroOTe, OTKPHITHIX B baHKe, CyMMBI JeHEr B pa3Mmepe
MMEIOLIEICS  3aloJDKEHHOCTH nepen bankom, B ToM uwmcie
KoMuccuii baHka, a Taxke CyMMBI MHBIX PacxoZloB M YOBITKOB
Banka, cBs3aHHBIX ¢ HapymieHHeM KIHeHTOM 00S3aTeNbCTB IO
Jorosopy. B ciydae n3bATHS A€HET B HHOW BAJIIOTE, YEM BaJIIOTa
tekymero cuera Kmumenra, mo xoropomy y Kimenra umeercs
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KJIMEHTTIH arbIMJarbl IIOTHIHBIH BaJIOTACHIHAH ©3Te BaJIOTaja
aKIIa aJbIHFaH JKaF/aii/a, akiiaHbl ajibll KOO0 THICTI aiibpbacTay
XKYpri3iiren xKyHi OaHkre OenriieHreH O6araM OOWBIHIIA Oeperiex
BaJIOTAachlHA  aWpIpOacTail  OTBIPHIN, KJIMEHTTEH  OCHIHIAH
aliplpOacTayra OaiTaHBICTBI OapibIK KOMHCCHSIApABl  yCTal
OTBIPBIIT XKYpri3iesn.

6.3. bank kepcereTiH KbpI3BMETTEpAiH TapudTepi Typajbl
akmapaTTel bank OanktiH WWw.sberbank.kz uatepher-caiiThiHga
opHajacTelpanbl. bank Tapudrepi TapanTapAblH  Kelicimi
OOWBIHIIIA YIJIFAI0 JKaFblHA Kapald MbIHAaJai TOPTIMIIEH ©3repTiyi
MYMKiH: TapuTepliH e3repyi Typanbl akKmapaTrTel MyHJai
e3repicTep KylliHe eHreHre jeiiH kyHrizOemik 10 (oH) KyHHEH
kemrikripmedt, bank OGanktiH www.sberbank.kz  uwHTepHET
caifTeiHIa oOpHanmacTelpangsl.  KmuentriH Oankke Tapudrepnin
oJiap KYLIiHEe eHTeHre JIeiiH YJIFalo JkarblHa Kapail e3repicTepiMeH
KeNiCHeWTIHI Typanbl »ka30ama eTiHiml OepMeyl KIMEeHTTIH
Tapudrepain  e3repicrepiMeH  KellickeHiH  Oinmipeni  koHe
Tapudrep TapantapMeH KeniciireH 0ombin ecenrtenei. KiueHTTiH
KemiciMiH  jkazbamia pactay Taman  eriaMeinai.  Knwmenr
Tapudrepzain yiral KarblHa Kapail e3repicTepiMeH KelicriereH
xarmaiina, Kimuent jxana tapudrep KyuriHe eHreHre jaeiin OaHKKe
Oyl Typanbl >kazdamia Typle Io4Ta apKpUlbl Xabapuap ere
oteipbin, ocel llapTTel oman opi opblHIaynaH Oac Tapryra
KYKBUTBI.

7. TapanTapablH :kayankepuijiiri. KayankepmimikTi ansin
Tacray.

7.1. Konma-Koi akiiia CajblHFaH COMKEIETT coMa KOHE Kojgama
KYKaTTa KOPCETUITeH coMa COoiKeC KeJMEreH ) armaina, OaHk
KbI3METKEp1 aKIlIaHbIH KETIiCIeyl Typalibl akT jkacaiapl, Kinuenrtke
KEeM IIBIFY Typallbl xabapiaii/ipl »oHe KakeT OOoNFaH Karnaija
aKUIaHBbIH OKETiCrieyl Typanbl akT jkacay yunH KineHTtTiH
YOKIJIETTI aJaMblH IIAKpIpajpl. bysl perre, KomMma-Kol akiia
CaJIbIHFaH COMKE JKOHE OFaH CaJIbIHFaH IioMOanap akaychl3 JKoHE
OytiH Oonran xarnaiiaa bank KiueHt anapiHaa KoiaMa-Koi akina
CaJIbIHFaH COMKEre KOJIMa-KoJ aKIIaHBIH TOJBIK CaJbIHFAHbI YIIiH
MaTepHagbIK KayanTsl OonMaiinpl. Konma-koi akmia cajbIHFaH
COMKEHIH KOHE OFaH CaJbIHFaH IUIOMOAHBIH KapaMABLIBIFBI MEH
OYTIHAITIHIH KY9Jiri TalCBIPYIIBIHBIH JKOJNJaMa KY)KaTbIHbIH
JaHAChIHJA KOMBUIFaH MHKACCATOP-KMHAYIIBIHEIH KOJBI MEH Mepi
Oonbin Tabbutansl. COHBIMEH KaTap, MHKAaccaTopiapiaH KoiMma-
KOJI aKlla CaJiblHFaH COMKeJepai KaObuiaayabplH OyKil mpoiieci,
KalTa caHaraHra JIeiiH cakTay, OaHK KaccupliiepiHe Oepy KoHe
onapAarbl KONIMa-KON akIIaHbl Kaiita ecenrtey OaHKTIH YH-
KalblHa OeliHeOaKplIay KamepalapblHbIH acThIHIA JKYPTi3iieai
KOHE KakeT OOJNFaH JKarfaima, sSFHH [ay-JaMai >KaFmaiiapsl
TybIHAaFaH ke3zne KimeHT cypatysl OoWbIHIIA OaHK YH-KaibIHIA
Oefinerkaz0anpl  Kapait amanmel. KimeHTke KoimMa-Kod — aKmia
CaJIbIHFaH coMKe/le OOJIFaH HAKThI aKIla cOMAchl aFbIMIaFbI IIOTKA

ecenTenesi.
7.2. Konma-xon aKiia caJIBIHFaH COMKETE TOJIEM
JKacaJIManTbIH/aliHAJIBICKA JKapaMChi3/KYMaOHII/ JKaJIFaH

OaHKHOTTAp/MOHETANap CajblHFAH JKarJai[a KolMa-KoJI aKiia
CaJIBIHFaH COMKEJIETi coMa JKONgaMa Ky)KaTTa KOpCeTUIreH coMara
colikec KenMeWni Iem ecemTeneni JKOHE OaHK KBI3METKepi
aKIIaHBIH JKETICIIeyi Typadbl akKT JKacalmpl, KakeT OoiraH
KaFgaiia akKMmaHblH OKeTiclieyl Typajbl akT JKacay YIIiH
KrnuentTiH yokinerTi amaMblH miakepipansl. Kymonmi OaHKHOTTAp
TaObUTFaH xarmariaa bank omapaer Kazakcran PecryOnmkachIHBIH
¥Yarreik bankine capanramara sxibepyre KyKpUTBL. baHKHOTTap
TeIIeMTe JKapaMChI3 I TAHBUIFAH JKarmaiia, OaHKHOTTap MEH
MeTaIlT aKIanap KaWrapyra jkatmaiasl, KimeHTke capanrama
HOTIDKECI Oepineni.

3aJI0JDKEHHOCTh, U3BSITHE JCHET MIPOU3BOANTCS C KOHBEPTALUEH B
BAIOTY 33JI0JDKEHHOCTH 110 KYpCy, YCTaHOBJIEHHOMY B baHke Ha
JaTy — TpPOBEIEHUs  COOTBETCTBYIONIEH  KOHBEpPTAlUHM,  C
ynepkaneM ¢ KimeHTa BceX KOMHCCHH CBSI3aHHBIX C TaKOH
KOHBEpTALKEH.

6.3. Undopmanus o Tapudax Ha ycimyrd, okaspiBaeMble baHkoM,
pa3Melaercs Bbanxom Ha HHTEpHeT-caiiTe Banka
www.sherbank.kz. Tapuder Banka Moryr OBITH H3MEHEHBI B
CTOpOHY YyBenuueHusi mo corjamennto CTOPOH B CleIyOIIEM
nopsiake: uHQoOpMalys 00 HW3MEHeHHH Tapu(oB pa3zmeniaeTcs
Bbankom Ha uHTepHeT cajite banka www.sberbank.kz ve nosmuee
yeM 3a 10 (mecarh) KaJleHOapHBIX THEH MO BCTYIUIEHHS TaKHX
m3MeHenut B cuny.  HenpencraBnenune Kimentom B bank
MICBMEHHOTO 3asiBJICHUS] O HECOTJIACHU C W3MEHEHHsIMHU Tapu(oB
B CTOPOHY YBEJIMUEHHs 1O BCTYIUICHHS UX B CHILy, O3HAdaer
cornmacue KimeHta ¢ wu3MeHeHWsMH TapuoB W TapUbI
cumtatoTcss  corjacoBaHHbiMM  CropoHamu. [IpenocraBieHwus
MICBMEHHOTO TIOATBEpXkIeHns1 cornacusi KineHra He Tpedyercs.
[Tpn wvecornmacuu KinueHra ¢ n3aMeHeHHAMH Tapu(oB B CTOPOHY
yBenudeHus, KimeHT BhpaBe OTKa3aTbCsl OT JajbHEUIEero
UCTIOJIHEHNs HacTosimero Jlorosopa, MHUCBMEHHO TIO TIOYTE
yBeIOMHB 00 3TOM baHK 710 BCTYIJIEHUs B CHITy HOBBIX Tapu]OB.

7. OrBeTcTBeHHOCTH CTOpOH. UCKIII0UeHHE OTBETCTBEHHOCTH.
7.1. B cnydae He coBmajeHus cyMMbl, Haxojsuieics B CyMke ¢
HaJIMYHBIMU JleHbIaMU u CYMMOI, yYKa3aHHOM B
MPEeNpOBOUTENIFHOM JOKyMEHTEe, COTpYJHUK baHka cocraBnser
aKT 0 HexocTaye JeHer, cooduiaer KimeHty o HemocTade M mpH
HEOOXOIMMOCTH BbI3BIBACT YMOIHOMOUYEHHOE U0 KiueHra [uis
COCTaBJEHHMA akTa O Hepocraue JjeHer. Ilpm stom, B ciyuae
UCIIPaBHOCTH U 11e10CTHOCTH CYMKH C HAJUYHBIMM JI€HbIaMH U
HaJIO)KEHHOW Ha Hee IUIOMObI BaHKk He HeceT MarepuaibHOU
OTBETCTBEHHOCTH mepe] KiMeHTOM 3a IONHOTY BJIOXKEHMS
HamuuHbIX JeHer B CyMKy €  H@JIWYHBIMM  JIEHbIaMH.
CBHICTENBCTBOM HCHIPaBHOCTH U IedocTHOCTH CyMKH ¢
HAJIMYHBIMH JIGHBI'AMH M HAJIO)KEHHOH Ha Hee IUIOMOBI SBIISETCS
HoNNMCh M medaTh VIHKaccaTopa-cOOpLIMKA, IIOCTABICHHBIC B
9K3EMIUIsIpe MPENpoBOIUTENbHOrO AoKyMeHTa CraTtunka. Kpome
TOro, Bech mporecc npuemMa CyMOK C HaJUYHBIMM JE€HBIAMH OT
WHKaccaTtopoB, XpaHeHHE [0 IiepecyeTa, Bbliaya kaccupaM banka
U TIepecyeT COACPKAILUXCS B HUX HAJIWYHBIX JIEHET IPOU3BOAUTCS
B TIOMeNeHNH baHka moj KamepaMu BUACOHAOTIONEHHS U B
cllydqae HeoOXOAUMOCTH, TO €CTh IIPH BO3HUKHOBEHUH JTUCITYTHBIX
cutyauudi, KiumeHT MoXer 1o 3ampocy IMPOCMOTPETH B
Ilomemiennn banka Buzaeo3anuck. KiueHTy 3auducnsercs Ha
TEKYIINA cueT (paKTHIecKas cymMMa JIeHer, oka3apmasics B Cymke
C HAIMYHBIMU JCHbTaMH.

7.2. B cnydae Brnoxenuss B CyMKy C HaJHUYHBIMH JCHbraMH
HEIUIATEKHBIX/HErOTHBIX K 00palleHNI0/COMHUTETbHBIX/
(danpmBeIX ~ OAHKHOT/MOHET,  CYMTAeTCs, 4YTO  CyMMa,
Haxozgsamascs B CyMKe ¢ HUIMYHBIMHU JJEHbI'aMHU HE COOTBETCTBYET
CyMMe, YKa3aHHOH B TPENpPOBOAWTEIHHOM JOKYMEHTE W
COTpyOHMK baHKa cocTaBiseT akT O HexocTade MAEHer, IpH
HEOOXOMMOCTH BBI3BIBAET YMOTHOMOUYEHHOE nio KimeHra s
COCTaBJCHHA akTa O Hemocrade paeHer. llpm oOHapyxeHHH
COMHHUTENbHBIX OaHKHOT baHK BIpaBe HampaBUTh UX Ha
skcnepTu3y B Hammonaneubiii bank Pecryommkm Kazaxcran. B
clrydae pu3HaHUA OAaHKHOT HEeTJIaTeKHBIMH, OAHKHOTBI M MOHETHI
BO3BpaTy He momnexar, KimeHTy BbIgaeTcs — pe3yibTaT
9KCTIEPTHU3BI.

IIpn oOHapyxennn baHkoM bBaHKHOT, WMEONMX TNPHU3HAKK
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bank kommaH jkacay Oenriepi Oap OaHKHOTTap/bl TamkaH Ke3je
Oy Typasel KykpIKk Kopray opraHnapeiHa xabapianaasl. Komgan
xacay Oenrinepi 6ap, TeneM xKacalMalThIH/aiHAJIBICKA JKapaMChl3
KOJIMa-KOJI aKiia KIMEHTTiH OaHK IIOTHIHA €CENKE aJIbIHOAMIbI.
Knuentke skanraH axmia KaHTapbUIMaiibl, oyap KYKBIK KOpFay
OpraHiapbIH/Ia KaJia bl

Bank KomMma-KoON aKmia cajbIHFaH COMKEre KOJIMa-KOJI aKIIaHbI
TOJBIK CaJFaHbl YIIIH KIMEHT aJlbIHa MaTepHaJbIK KayarTbl
Gonmanpl.

7.3. HWHkaccartopiap KOJIMAa-KOJN aKila CajJbIHFaH COMKCHI
KOFaNTKaH >karmaiiza bank KiweHtTiH angeiHza skongama
KY)KaTTa KOPCETUIreH coMa MeJIIepiHIe XKayaThl O0Iabl.

7.4. KonMa-Konm akxma CcaJblHFaH COMKEHIH 3aKbIMIalTybIHa
OainaHpIcThl  VHKaccalsUIaHATBHIH KOJAMA-KOJ aKlia imiHapa
KOFanraH karjaina bank KnmeHT anjpiHma sxoranFaH axiia
COMACHIHBIH HAaKThl MOJILIEP] MOJIILIEPIHJIE KayanThl OOIaIbI.

7.5. Erep nHKaccaTopiblK coMke KIIMEHTTIH KIHOCIHCH JKOFaJIFaH

HEMECe JKapaMChi3 OONBIN  KajdFaH JKaFJaiaa, COHFBICHI
Bankke/YUK caThill ajbplHFaH WHKACCATOPJIBIK COMKEHIH KYHBIH
oterimi. JKapamcpi3s  OonFaH =~ WHKACCATOPJIBIK  COMKEIEp

Bankke/YUK-Fa TanchIpbuiaibl )KoOHE dKAHACHIHA aYBICTHIPBLIAJIbL.
7.6. Wukaccartopiap KOIMa-KON aKila CaJbIHFAH COMKEHI
KaObUIIay/bl JKY3€re achlpy YVIIIH WHKaccaluusi OOBbEeKTIiCiHe
yaKTBUIBI KeJIMereH Kkesje OaHk opOip »kxarjaiiga KimeHTTiH
ka30ama TanaObl OOMBIHINA KIMEHTKE HEeTi3enreH xa30aiia
mIaFbIM OONIFaH Ke3[e JKOHEe erep KIMEHT JKocmapjaH ThIC
UHKaccalus Kesinme ockl KemmeHai WHKaccalus TajanTapbiHBIH
3.7-TapMarbiHAa KO3JACIIeH TajalTapabl CaKTaFraH Kargaima
HeMece WHKaccatopiapiabslH MHkaccanust OOBeKTiiepiHe Keily
YaKbIThl KEIIeHJ[I MHKaccalusl KbI3METTEPiH KOpCeTy KOHiHZEri
[lapTra kepcerinreH keiy kecreciMen Oenrinence rana, 500 (6ec
KYy3) TEHre MeJIIepiHAe aMbInmy1 TypiHae OeirineHreH
TYPaKCHI3/IbIK aHbIOBIH TOIEH]II.

7.7. VHkaccatopiap uHKaccauusi OOBEKTICIHE KaiTa KelreH
xarjaina, ocel Kemenai wHKaccaluusi TajanTapbiHbH — 5.4-
TapMarblHAA KO3JeNreHAed HeMmece KIMEeHT ockl Kemenni
MHKaccalus TajantapbiHbiH 4.2.6.T. Ke3lenreH MiHaeTTeMenepii
opblHIamaran okarnaiiia, Kiment bBaskrtiy jkaz0amia TanaObl
OoiibiHIIa KITMEHTTIH KIHOCIHEH JKy3ere achIpbUIFaH opOip KaiTa
keny yurit 5 000 (Gec MbIH) TEHIre MOJIIEpiH/Ie aUbIITYJT TONCH]II.
7.8. bBaHKTIH ecenTeH WIbIFApYybl MYMKIH OolMaraH HeMmece
KJIMEHTTIH MIOThIHAA KBI3METTepre akbl Telley YIIH KaXKeTTi
coMajZa akia >KETKiIiKci3 OomraH »karnmaina, Kiouent BaHkTig
a30aia Tanadbl OOWBIHIIIA MEep3iMi 6TKEeH op0Oip KYHTI30emiK KyH
yuin Oopein comackiHelH 0,1 (Henm OyTiH oHHaH 0ip) %
Memmepinne ecimmyn Teneinmi. bymr perre bamk Kiment
OepemiekTi Teney OONBIHIIA MiHAETTEMENEp/i TOJBIK OpPBIHAAFaH
COTKEe [NeHiH mapT OOHBIHIIA KBI3METTEp KOpCeTyHi TOKTaTa
TYPYFa/TOKTaTyFa KYKBUIBL

7.9. Komma-konm axmia CaJblHFaH COMKETe KOJIMa-KOJI aKIIaHbI
JIYpBIC caMaFraHbl (peCciMACNTEeH aKTire COKeC apThIK HeMece KeM
IIBIKKAHBI, TOJIEMTE KapaMChI3/KyMOH/ 11/ KaJFaH
OaHKHOTTap/MOHETaNap, COHAal-aK KOJIMAa-KOJN aKiia OOJIBII
TaOBUIMANWTBIH ©3T€ JIe 3aTTap MeH 3aTTap) ymriH Kimnent baHkTiH
’Kas0arma Taaobl OOMBIHIIIA KOJIMa-KOJI aKIaMex
WHKacCallUsUIaHFaH —COMKeNepre, IKoljama KyKaTka, Kely
KapTouKaJlapblHa TipKENTeH JKalchlpMaiapaa KOpCeTUIreH akiia
comaceiaelH 0,01 (e OyTiH Xy3meH Oip) % MemmepiHae
aNBIIIYIT TYPIHAE TYPAKCHI3IBIK alBIOBIH TOIECH]I.

7.10. Erep maprt OOHBIHIIA MiHACTTEMENEPIiH Ke3 KeNTeHiH
KITUEHTTIH Oy3yhl TiKenel HeMece jkaHamMa MaTepHajIblK HeMece
OCBIHZAH IIBIFBIHAAP/BIH ceOenTepiHe bIKIaN eTeTiH Oonca, OaHK
Ke3 KeNITeH NIBIFhIHIApFa OailIaHBICTHl KIMEHT aJJbIHIA JKayall

TIO/IJIETIKH, 00 3TOM COOOIIAeTcsl B MPABOOXPAHUTEILHBIE OpPTaHbI.
Hanmuunple  peHbru, — UMeOOME  NPU3HAKK  TOAJICIKH,
HeTUTaTe)KHbIS/HETOJHBIE K OOpalmieHuro, Ha OaHKOBCKWII cyer
Knuenra ne 3auncistorcs. IlopmenbHble HaJMYHBIE JIEHBIH
KIIMEHTY HE BO3BPAIIAIOTCS, OHH OCTarOTCS B
MPaBOOXPAHUTEIBHBIX OpraHax.

Bank He HeceT MaTepHUaNbHOI OTBETCTBEHHOCTH nepen KineHnrom
3a TIOJTHOTY BJIOXKEHWSI HAJMYHBIX JieHer B CyMKY C HaJIWYHBIMHU
JICHbTaMH.

7.3. B cnyuae yrtpartel MHkaccatopamu CyMKH C HaJHYHBIMA
JeHbramMi, baHK HeceT OTBETCTBEHHOCTH mnepex KimeHToM B
pa3Mepe CyMMBI, YKa3aHHOH B IPETPOBOANTEIBHOM JOKYMEHTE.
7.4. B cnydae yacTuuHOM yTparhl VHKaccHpyeMbIX HaJMYHBIX
JICHET B CBsI3U ¢ noBpexaeHneM CyMKH C HaJMYHBIMHU JICHbTaMH,
bank Hecer oTBercTBeHHOCTh mnepen KimeHTOM B pasmepe
(hakTHYECKOTO pa3Mepa yTpaueHHOW CyMMBI JICHET.

7.5. B cnygae ecnu MHKaccaTopckasi CyMKa yTepsiHA WM MIPUIILIA
B HErofHOCTh 1o BUHe KineHTa, TOCIEIHUNA BO3MeEIIAET
bauky/CCU croumocts MHKACCATOPCKOM CYMKH, TIO KOTOPOH OHA
Obu1a mpuobpereHa. [pumeme B HerogHocts MHKaccatopckue
cymku cnarotcs banky/CCU 1 0OMEHUBAIOTCS HA HOBBIC.

7.6. Tlpu HecBoeBpeMeHHOM 3ae3ze VIHKaccaTopoB Ha OOBEKT
HMHKaccallun i1 OCYHICCTBJICHUS IpUeMa CyMKI/I C HaJIMYHBIMH
JICHbTaMH B KXKAOM ciydae baHk, 10 MMCbMEHHOMY TPeOOBaHHIO
Knuenta, omnaumBaer KimeHTy (HKCHpOBaHHYIO HEYCTOHMKY B
sunme mTpada B pasmepe 500 (MATHCOT) TEHre MPH HATHYHH
000CHOBaHHON TNHMCHBMEHHOW ajoObl M TOJBKO B Cilydae, eciu
KnuentoMm coOmroneHsl TpeOOBaHMSA, MPEIyCMOTPeHHBbIE M. 3.7
HaCTOS X Ycnosuit KOMILIEKCHOM MHKaccaluu npu
BHerulaHOBOW — MHKaccalliM WJIM  €CIM  BpeMsl  NpUOBITHS
WnkaccaropoB k oObekTam MHKaccalm —ycTaHaBIIUBAETCS
rpaduKoM 3ae3ma, ykazaHHOM B J[oroBope IO OKa3aHHIO YCIYT
KOMIIJIEKCHOM MHKACCaluu.

7.7. B cnydae moBTOpHOro 3ae3na lHkaccaToOpoB Ha OOBEKT
Wukaccanuy, kak 3TO MPEOyCMOTPEHO II. 5.4, HaCTOAMIMX
VYcnoBuit  KOMIUIEKCHOM — MHKaccauuu  Jinbo B ciydae
HeucrioHeHus1 KnneHtoM o00s13aTenbeTB, MPENLyCMOTPEHHBIX 1.
4.2.6. HacTroAMX YCIIOBUM KOMIUIEKCHOM HMHKaccauuu Kimedt
yIUIaynBaeT MO TMHChbMEHHOMY TpeOoBaHuio banka mTpad B
pa3mepe 5 000 (TATH THICAY) TEHTE 3a KaXKIBII TOBTOPHBIN 3ae37,
OCYIIIECTBIICHHBIN 110 BUHe Kinenra.

7.8. B ciydae HEBO3MOXHOCTH cIUCaHds baHkoM wWiH
HEJJOCTaTOYHOCTH JeHer Ha cuere KimeHra B cymme
HeoOxonuMoi s omnaTtel Yciyr, KineHT mo mnucbMeHHOMY
TpeboBaHuio banka oruagnBaet neHto B pazmepe 0,1 (HOMb menbix
oiHa aecsiTasi) % OT CyMMBI JOJITA 3a KayKAbIH KaJeHAapHBII ICHb
npocpodku. IIpu 3ToM BaHK BnpaBe NPHOCTaHOBHUTH/TIPEKPATHTD
okazaHue Ycayr no [[oroBopy 10 MOMEHTa OJHOIO UCIOIHEHUS
KrnrenTom 00s13aTeNbCTB 110 OIUIATE 330JKEHHOCTH.

7.9. 3a HempaBWIIbHOE BJIOXKEHHE HANWYHBIX JeHer B CymKy ¢
HAJIMYHBIMM J€HbTaMH (M3JMINEK WIM HEeJocTada COrJacHO
oopmIeHHOMY aKTy, HETUTATe)KHBIX/HET O HBIX K
00pallleHUI0/COMHHUTEbHBIX/(PaNbIIUBBIX ~ OAHKHOT/MOHET,  a
TaKkKe WHBIX BEUIEH W NMPEJMETOB, HE SIBIISIOMINXCS HAINIHBIMH
neapramu) KimeHT mo mmceMeHHOMY TpeOoBaHMio bamka
OIUTaYMBaeT HEYCTOWKY B Buie mrpada B pazmepe 0,01 (HOMB
LETBIX OFHA COTast) % OT CyMMBI JICHET, yKa3aHHOW Ha HaKJIaJKax,
MPUKPEIJICHHBIX K WHKAcCHPOBAaHHBIM CyMKaM C HaJUYHBIMA
JIEHbTaMH, TIPENPOBOANTENILHOM JOKYMEHTE, SIBOYHBIX KapTOUIKaX.
7.10. baHk He HeceT OTBETCTBEHHOCTH Tepen KimeHTOM B CBS3H C
MOOBIME  YOBITKaMH, eciau HapymeHue KimentoMm iroboro u3
o0s3arenscTB 1m0 J[OoroBopy SIBHJIOCH MPSMO WM KOCBEHHO
MaTepHaJIbHOHM WIIN CITOCOOCTBYIOMIEH MPUIMHON TAKUX YOBITKOB.
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Oepmeiii.

7.11. banmk xibepin asraH mNaigaHel eTey OOWBIHINA KJIUEHT
aJIBIHIA JKayar OepMei/Ti.

7.12. bank IllapTThIH KOJJAHBUTYBl TOKTaTBUIFAHHAH KEHiH
OonFaH Ke3 KeireH 3alaifgap YLIH KIWGHT allAbIHIA JKayarl
Oepmeiii.

7.13. baHk KelIeH i MHKaccaIysl KbI3METTEPIH KOPCETY KOHIH/eT1
[lapTTa XepceTiNreH KIMEHTTIH IIOThIHA WHKAacCalMsUIaHFaH
KOJIMa-KOJI aKIIaHbl YaKThUIbl €CElKe aJMaraHbl YIIH KIHEHT
KyXaTTapasl (KolijaMa Ky»KaT) THICIHIIE peciMAeMereH JKariaiaa
KnueHTTiH angsiHaa xayanTbl O0iIMai/ibl.

7.14. banx Ilapt OoiibIHIIa MiHOETTEMENEpPAl OpBIHIaMaFaHbI
HeMece THICIHIIE OpbIHIAaMaraHbl YIIiH, erep KepceTuIreH
MiH/IETTEMENepi OpbIHAayFa IapT OOWBIHIIA KBI3METTEp/i
OpbIHIAYy  YUIIH  KKETTI  JJEKTPMEH  JKaOJpIKTaylarbl
Oy3yIIBUIBIKTApFAa OKENl COKKaH »KaFjaiap Kelepri KenTipreH
KaF/aina, KIMEeHT aJJbIH/a KayanThl OoIMai b,

8. ExcepinMeiiTiH Kyl xxaraaiyiapbl.

8.1. Tapanrap mapt OoibIHIIIA MiHIETTEMENEP/ ilIiHapa HeMece
TOJIBIK OpbIHAAMaraHbl YIIIiH, erep OyJ1 OpbIHIaMay eHCeplIMEeHTIiH
Ky (Qopc-Maxkop) KarAalapbIHBIH cajjapbl OONBIN TaObLICA,
KayarKepIiTiKTeH 00caThiIa bl

8.2. [EHcepinMec Kym MoH-XainapblHa [mapT OolbIHIIA
TapanTapaplH €lIKaNHChICHl BIKIAJ €T€ AJIMANTBIH KOHE OJapiAblH
TYBIHJIaYbIHA JKayan OepMeWTIH OKHFallap KaTaJbl: TEPPOPHUCTIK
akTiiep, aM0apro, Kopuayiap, epeyiniaep, iHAeT, TaHIeMusl, Kep
CLIKIHICI, CY TAacKbIHBI, OPT, Ke€3 KEJII'eH CHUIIATTaFbl dCKEepH ic-
KAMBLIAAp, MEMIIEKeTTIK OpraHmapIblH akTiIepi Hemece IIapT
OolibIHIIA KaOBUIJaHFaH MiHIETTEMENEp/l OpbIHIayFa Keaepri
KeNTipeTiH KaHxai na Oip ykcac cedenrep.

8.3. dopc-mMaxop Karmaimapbl TybIHIOAFaH JXarfaiaa, OCBIHAAN
Karjainap TyblHOaraH Tapanm eHcepuiMec Kyl Karaaiiapbl
OacrajraH KyHHeH Oacranm KyHTi3Oemik 5 (0ec) KyH imiHzie
OKMFaJap/iblH 0actany KyHIH KOpCETe OTBIPBII JKOHE OJapibl
cUmaTTail  OThIpbIN, Oy Typasbl ekinm Tapantel ka30aina
HbicaH#a xabapaap ereni. JXKanmmbira Oenrini cunattarbl Qope-
MaXop OKargaiilappl  KOCBIMIIA  JJNeliieMeNiepii  HeMmece
xabaprnamanap/ipl Tajar eTrnei.

8.4. Erep eHcepinMec Kyl MOH-KaiIapbIHbIH dacepl 15 (oH Oec)
KYHTI30€JiK KYHHEH acraMm YyaKbITKa CO3BUIFaH KaFmaija,
Tapanrap e3apa KoMaiyibl —MIEIIiM  d3ipiiey  MaKCaThIHAA
Kemiccesnep Kyprizyre MiHgerteHeni. Erep kemeci 5 (Gec)
KYHTI30eJiK KYH IlIiHAe TapamnTap Kejiice anmaca, OHJa
TapanrapapiH ~ opKaifchichl  mapT  OOWBIHIIA iC  JKY3IHIE
OpBIHAANFAaHBl VIIH ©3apa ecel aibIpbICYAbl MIHAETTI TypIe
aJIBIH aya JKYpri3e OTBIphIN, Oipak ekiHmi TapanTblH BIKTHMal
3amangapblH  eTey JkeHiHAeri MiHmerTtepcid Llaprrter Oy3yra
KYKBUIBL.

9. Xabapaama ;koHe ecKepTIie.

9.1. IlIapTTHIH KONIAHBLTY Mep3iMi imiHme 6apIblK Xxadapiamanap
MeH xabapmamamapabl Tapamrap ocel Kemennli wHKaccamus
TajantapeHbH 3.6.T xoHe 3.7.T. KOpCEeTUTeH KaFraaaan 06acka,
IoYTa JKOHENTIMIEpi TYpiHAE KEIIeHAlI MHKAacCalus KhI3METTEepiH
kepcety keHinzeri Illaptra xepcerinren TapantapablH MEKEH-
Kaimapbel OOHBIHIIA KiOepei.

9.2. Bapmpik xabapiamamap MEH €CKepTIelep OCHIHAal amy
pacranFaH jkarmaiga raHa Tapam anraH OOJNBINT €CemTeNei.
XabapiaamMa MEH €CKEepTIICHIH allbIHFaHBIH pacTay aiblHFaH KYHI
KOpCeTiJie OTBIPHIM, KYKATTHIH KOIIipMeciHe Kipic HOMIpiH KOO
APKBUIBI )KY3€Te aChIPbIIaIbL.

9.3. TapanTap TeseM >KoHe MOIITa JepeKTeMenepinieri 0apibik

7.11. BaHk He HeceT OTBETCTBCHHOCTh mepen KimeHToM o
BO3MEIIEHUIO YITYILIEHHOW BBITOABI.

7.12. baHK He HeceT OTBETCTBEHHOCTH nepes KimmenTom 3a mobbie
YOBITKH, KOTOpPBIC MPOM3ONUIA TOCNIE MPEKpalleHuss JIeHCTBUSA
Horosopa.

7.13. Bank He HeceT OTBETCTBEHHOCTH mepen KimeHTom 3a
HECBOEBPEMEHHOE  3a4MCIICHHME WHKACCUPOBAHHBIX HAJIMYHBIX
JeHer Ha cueT KnueHrta, yka3aHHbIH B JloroBope Mo oka3aHHUIO
yCIyT KOMIUIEKCHOM HWHKaccalii, B cllydyae HEHaJIeXallero
ohopmiteHnst  ToKyMeHTOB  KimeHToM  (IpenpoBOAMTENTBHBIH
JIOKYMEHT).

7.14. Bank He HeceT OTBETCTBEHHOCTH mepen Kimentom 3a
HCHCITOJTHCHHE YUTH HEHAIICKAIIIee UCITOTHECHUE 00sI3aTEeIBCTB 10
Horosopy B CIyuae, €CIId UCIOJHEHUIO YKa3aHHBIX
00513aTEITBCTB MPEnATCTBOBAIU CUTYalluH, TOBJIEKIITNE
HaApYyIICHUS B CHA0XCHUU 3JICKTPUYCCTBOM, HEOOXOIMMOM JIJIs
BBITIONTHEHUs Y cinyr o Jlorosopy.

8. O6cTOosSITEILCTBA HETIPEOXOTUMON CHIIBI.

8.1. CropoHbI 0CBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 32 YaCTUYHOE
WJIM TIOJTHOE HEWCIIOIHEHNE 00s13aTelIbCTB 1Mo J{oroBopy, eciu 3To
HEHCIIOIIHEHNE SIBUJIOCH CIIEICTBHEM 00CTOSI TENTLCTB
HEMPEOAOIUMOit cHITBI ((hopc-Maxkop).

8.2. K ofOcrositenscTBaM HENpPEOJOTUMOH CHIIBI  OTHOCSTCS
coOBITHS, HA KOTOpbIe HU oaHa 13 CtopoH no JloroBopy He Moria
OKa3bIBaTb BJIWAHWE W 3a BO3HHMKHOBCHHUC KOTOPbIX HE HCECET
OTBETCTBEHHOCTH: TEPPOPHUCTHUCCKUE aKThl, IMOapro, OJIOKaIbI,
3a0aCTOBKH, SMUACMHUS, TTAHIEMUS, 3eMJICTPSICEHUS, HABOJHEHUS,

MOXKapbl, BOCHHbIE JEHCTBUA JOOOr0  Xapakrepa, aKThl
rOCyJIapCTBEHHBIX OPTaHOB MJIM KaKUe-THOO0 JPYrue aHaorHYHbIe
IPUYMHBL,  NPENATCTBYIOLIME  BBINONHEHUIO  00S3aTENbCTB,

IPUHATHIX 110 [loroBopy.

8.3. B cnyyae BO3ZHMKHOBEHHS OOCTOSITENBLCTB (OpC-Maxopa,
CtopoHa, a1 KOTOpPOH BO3HHMKIM Takue OOCTOATENbCTBA, B
TeyeHHe 5 (MATH) KaJCHOAPHBIX AHEH OT JaThl HACTYIUICHUS
00CTOATENHCTB HEMPEOJOJIMMON CHIIBI B TNHCBMEHHOH (hopme
yBenomisier 00 3ToM pyryio CTOpoHY C yKa3aHHEM JaThl Hayasa
coObIThit M ux onucanueMm. OOcrTosiTeNbCTBA (Qopc-Maxopa,
HOcAIIMe  OOIIEM3BECTHBI  XapakTep,  JOIOJHHUTEIBHBIX
JIOKa3aTeIbCTB WM YBEIOMIICHUH He TPeOYIOT.

8.4. B cnywae ecnu JelicTBHE OOCTOSTENHCTB HETPEOIOTHMMON
CHIIBI TpoIUTCs Oomee 15 (mATHamIaTH) KaJdeHOApHBIX IHEH,
CTOpOHBI 0053YIOTCS TIPOBECTH MEPETOBOPHI C IENIBbI0 BEIPAOOTKH
B3aUMOIIPUEMJIEMOr0 pelieHus. Ecnu B TeueHue nmocienyomux 5
(msTn) xaneHmapHbIX THEH CTOPOHBI HE CMOTYT JIOTOBOPHTHCH,
torga Kaxpas u3 CTOpoH BIpaBe pacTOpPrHyTh JloroBop c
00s3aTeNbHBIM MIPEIBAPUTENLHBIM POBECHUEM B3aUMOPACUETOB
3a (haKTHUECKH HCIIOTHEHHOE 110 J[oroBopy, HO 63 00s3aHHOCTEH
10 BO3MEIICHUIO BO3MOXKHBIX YOBITKOB ApYyroil CTOpOHEI.

9. N3BeleHNs U YBEIOMJICHHSI.

9.1. Bce u3BeleHUS U YBEAOMIICHUS, B TCUCHUE CPOKA JCUCTBHS
HoroBopa HampaBmsiorcss CropoHamu 1o aapecam  CTopoH,
yKa3aHHbBIM B J{oroBope IO OKa3aHUIO YCIyTI KOMIUIEKCHOM
WHKAaccalliil B BHJE TIOYTOBBIX OTHPABICHUH, KpoMe Cirydas,
YKa3aHHOTO B 1. 3.6. 1 1. 3.7. HACTOSIIMX Y CIIOBHI KOMIUIEKCHOM
HMHKACCAIUH.

9.2. Bce u3BelleHUST M YBEIOMIICHHS CUHTAIOTCS MOJTYYCHHBIMU
CTOpOHO# TONBKO B CIydae IMOATBEPKICHUS TAKOTO IOTYUYCHUS.
IlonTBepkeHNE TIONYYCHUS W3BCHICHHS W YBEIOMIICHHSA
OCYIIECTBIISIETCS ITyTEM IIPOCTABJICHUS BXOIAIICTO HOMEpa Ha
KOIIMH JTOKYMEHTA C YKa3aHUEM JaThI TOIYUCHHS.

9.3. 060 Bcex M3MEHEHUSX B IUIATEKHBIX M MMOYTOBBIX PEKBU3UTAX
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e3repicTep Typanbl 0ip-OipiHe nepey xabapiayra miHnmerti. Ecki
MeKeHXaiap OOHMbIHIIA jKacallFaH ic-opeKeTTep OJlapbl e3repTy
Typajbl XabapiaMa TYCKeHre JIeifiH MiHIeTTeMeNepi opbIHaayFa
ecenremnei.

9.4. Knuent mapt OoiipiHma xabapiaMa tajmantapslH KimeHTTiH
Ke3 KeireH Oy3yblHa TiKedel HeMece jkaHaMa OaiilaHbICTHI
BaHKTiH Ke3 KeNreH 3ajajblH 0Teyre MiHIeTTeHEe .

10. KynusabuIbIK,.

10.1. bank nen KimeHT KpI3MeTTepAi KOPCETY JKOHE IIapTThI
opblHAay  OapbIChIHAA  ajJbIHFaH  aKmapatka  KAThICTBI
KYIVSUTBUIBIKTEL  CaKTayFa MIHICTTCHEI, Oy perre MyHmai
aKmapaTrTel okapusulayra OaHk  meH  KuiwmeHtTiH  kaz0aima
KeJliciMiMeH FaHa, THICIHIIIE, COHJTai-aK Kazakcran
PecrryOnnkachIHBIH 3aHHAMachIHIa KO3/IENTeH JKaFnaiapaa o
oepinesmi.

10.2. Kymust aknmapaTThl JKapus €TKEHI YIIiH, COJI CHSIKTBI
KYMUSJIBUTBIKTEI ~ KAMTaMachl3 — eTIEreHi  HeMmece  THICiHIIe
KamTamachi3 errnereni ymiH bank nen Kiment Kasakcran
PecrryOnukachIHBIH 3aHHaMachIHIA KO3JENTeH JKayalThUIBIKTa
Oomnabl.

10.3. KnmeHt kemeHai WHKaccaluus KbI3METTEPIH KOpCETy
JKOHIHZETT IIapTKa KO KOK apKpUTbl KeleHai WHKaccaus
TajJanTapblHa KOCbIIa OTBIPBII, MIAPT 60ﬁblHUja HHKaccalus
KbI3METTEpiH KepceTy YuIH OaHk TapTrathlH YUK-HBI, miapt
OoMbIHIIA HWHKaccalMs JkeHiHmeri MiHgertemenepai YUK
opbIiHIay yuIiH KaxerTi KimeHT OoiibIHINA OaHKTIK KYIHUSHBI
KYPANTBIH KYIHS aKmapaTThl jKOHE aKmapaTThl YCbIHYFa OaHKKe
KeniciM Geperi.

10.4. KnueHT KemieHOl WHKaccalus KbI3METTEPiH KOpCETy
JKOHIHJET IIapTKa KO Ko apkbUibl KemieHal HHKaccamust
TaJanTapblHa KOCbUIa OTHIpHIN, Kasakcran PecmyOnmukachHBIH
3aHHaMachlHa koHEe DBaHKTiH imIKi KyXaTTapblHa coiikec BaHkke
OHBIH Kajaybl OOMBIHIIA KIMEHTTIH KaHgal ga Oip KochIMIIa
KENICIMIHCI3 Ke3 KelreH MANIMEeTTepIi/Ky>KaTTap/pl jKapusi eTyre
JKOHE KYITUsI HEri3Jie YChIHYFa C€O3Ci3 KeJiCiM MEH OKIIeTTIK
Oepei, OHBIH imIiHAE OAHKTIK, KOMMEPIMSUIIBIK KYIHSHBIH JKOHE
e3re Jie Kylusl aKNapaTThlH, OHBIH IIIIHAE KIHUEHT XXoHe/HeMece
OHBIH OaiiaHbICTHI TYJIFallapbl
(KaThICylIBLIAp/KYPhUITAHIIBLIAD/aKIIMOHEPIIEp, OeHeQUIIAPIIBIK
MEHIIIK Huenepi, YOKIJIeTTI TyIFanap, KIMEHTTIH aTKapyIbl
KoHe/HeMece Oackapy OpraHbIHBIH  OacuibUIapbl/MyIlesepi)
TYypabl, OHBIH 11iH/Ie OAaHKTErl OHBIH ONEPAIHsIIAPBI TyPaIbl:

a) JKunax Oanki JKAK, Xunak Oanki JKAK vynecrec
TYIFaJapbIHA;

0) Kaszakcran PecnyOmukachlHBIH 3aHHAMachlHa COMKeC
HeMece KIMEHT OaHK ajAblHOarkl MiHAETTEMENepiH Oy3faH
Kargaiima OaHKTIH KBI3METIH TEKCEpYHAi JKy3ere achIpaThIH Ke3
KEJTeH YOKIIETTI/MEMIIEKETTIK OpraHiapra;

B) OCBIHAAW YIIiHIN TYIFajgapra OaHK alAbIHIAFBl €3
MiHIETTEeMEeJepiH  OpBIHAAY  MYMKIHIITIH  YCBHIHY  YIIiH
KyphepJIiK/modTa KbhI3METTEpiH, OepelekTi KauTtapy >KeHiHaeri
KbI3METTEP.i, KOHCYJIbTALMSIIbIK, 3aHABIK, ayIUTOPIBIK, baHKTIH
OarmapramManblK KaMTaMachkl3 €TyiH CyHeMenaey J>KOHE OFaH
KBI3MET KOpCeTy JKOHIHIETI KBI3METTepAi JKOHE o3re e
KBI3METTEp/Ii Koca aiFaHia, Oipak ONapMeH IIeKTeNnMel, OaHKke
KBI3MET KOpCeTy YIIiH, OHBIH immiHae Oonamakra OaHK KalgaraH
HeMece JKallIaraH Ke3 KelreH YIIiHII TYIFatapra.

Ocpl  exinmerTikTep OaHKTIH opOip HAKTHI JKarmaiima
PYKCaT eTiJIeTiH JKOHE KOJ KETKi3yre OONaThlH aKbUIFa KOHBIMIIBI
JIOpexene KYIMSUIBDUIBIKTBL CaKTay Typaibl OCBIHOAW YIIiHIII
TYIFajJapMeH OapiiblK KOKETTi yaFnanacThIKTapFa KOJ JKeTKi3reH
JKaraaiia »xapam Il OONBII TaObLIAIBL.

CropoHbI 00s13aHBI HEMEIIEHHO M3BeIaTh APYr apyra. JeldcTBus,
COBEpILIEHHBIE TI0 CTaphIM aJIpecaM J0 MOCTYIICHUS! YBEJOMIICHHS
00 MX N3MECHEHNH, 3aCUNTHIBAIOTCS B HCIIOJTHEHHE 00sI3aTEIIBCTB.
9.4. KimmeHT 00s13yeTcst KOMIEHCHPOBaTh JIto0ble YObITKH baHka,
OpsSMO WM KOCBEHHO CBSI3aHHBIE C JIOOBIM HapylIeHHEM
Kinnenrom ycnosuii yBegomnenus no Jloroesopy.

10. KondgnaeHmuaaIbHOCTh.
10.1. Bank u Knuent 00s13y10TCS COXpPaHATh
KOH(HICHIINATIBHOCTh B OTHOILICHUH UH(POPMAIINH, TIOJTYYSHHOH B
XO7Ie TIpeIocTaBieHus Y CIIyT M UCTIONTHeHus JloroBopa, mpu 3ToMm,
pasriamieHue Takoi uHGOpPMAalMH  JOMyCKaeTcs JIMIIb C
NHCBMEHHOTro cornacus banka u KimeHTa, COOTBETCTBEHHO, a
TaKKe B ClydasX, MPEIyCMOTPEHHBIX 3aKOHOMATETHCTBOM
Pecniy6onuku KazaxcraH.
10.2. 3a pasrnamenue KoHQHUIEHIMATbHOW HHpOpMaLUK, a PaBHO
32 He oOecnedeHuMe WIM HEHaajlexaiiee obOecreueHue
KoH(pHAeHINATbHOCTH, baHk 1 KIIMEHT HecyT OTBETCTBEHHOCTb,
NpeyCMOTPEHHYI0 3aKoHOMaTebcTBoM PecryOnuku Kazaxcras.
10.3. KiueHT, TPHCOCAMHSACH K YCIOBHAM KOMIUICKCHON
MHKAcCcally IMyTeM mnojnucanus JloroBopa Mo OKazaHHIO yCIIyT
KOMIUIEKCHOM HMHKAaccalluM, TpeJocTaBisieT corjacue banky Ha
npenocraBnenne CCU, npunekaemoir bankom st okazaHus
yoryr  uHKaccaumu 1o JloroBopy,  KOH(UIEHIHAIBHOMI
nHpopmanuu 1 HHGOPMAIMU COCTABIISIONIEH OAaHKOBCKYIO TalHY
no Knuenry, Heobxomumoit i ucnonHenuss CCU o0s3atenscTs
M0 MHKaccaluu 1o Jorosopy.
10.4. KiueHT, mNpuUCOETUHSSACH K YCIOBUSM KOMILIEKCHOM
MHKaccalluy IIyTeM moAmnucaHusg Jloropopa IO OKa3aHUIO YCIyT
KOMIUIGKCHOM  WMHKAaccallud,  IpelocTaBisieT  0e3ycloBHOE
corlacué M IIONHOMOYMEe baHKy @O €ro ycMOTpPEeHHIO, B
COOTBETCTBHHU C 3aKoHoAaTenbcTBOM PecnyOmuku Kazaxcran u
BHYTPEHHUMH  JOKyMeHTamH  baHka, pacKpbIBaTh |
MPEIOCTaBIATh Ha KOH(UICHIMAIBLHON OCHOBE, 0e3 Kakoro-iubo
JOTOJHUTENBHOTO CcoTacus Knuenra, nro0bIe
CBEICHMA/IIOKYMEHTBI, B TOM YHCIE COCTABIIOIIME IPEAMET
0aHKOBCKOI, KOMMepYecKol TaiHbl 1 nHON KoH(puaeHuampHou
uHbOpManuK, B TOM 4ucie o KimeHTe W/wiaM ero CBsS3aHHBIX
nunax (y4acTHHKaX/yupequTeNsiX/akionepax, OeHe(UIMapHbIX
COOCTBEHHHKAX, YHOJIHOMOYEHHBIX JTHLAXx,
PYKOBOAWTENIAX/WIEHAX  HMCHOJHHUTEIBHOTO  W/WIM  OpraHa
ynpasienus Kimenra), B ToM gncie o ero onepausax B banke:

a) IIAO Coepbank, addunupoBannpiM smam [TAO

Co6epbank;
0) nOOBIM YIIOJHOMOYEHHBIM/TOCYIAPCTBEHHBIM OpraHam,
OCYILECTBISIFOLIMM ~ TIPOBEPKY  JAesATeNbHOCTH  baHka 1o

OCHOBaHMSIM M B COOTBEICTBHM C  3aKOHOAATEIHCTBOM
Pecnnyonukn Kazaxcran mmbo B cirydae HapymeHus KimeHtom
00s13aTenbCTB nepe bankom;

B) JIIOOBIM TPETBUM JIMLIAM, KOTOPHIE, B TOM YHCIIE, HAHSITHI
win OyayT HaHATHl B Oymymem baHkoM, aist okazaHus ycimyr
Banky, BKIIoyas, HO He OTPaHUYUBASCH, KYphEPCKHE/TIOYTOBBIE
yCIIyTH, yenyru o BO3BpaTy 3aJJOJDKCHHOCTH,
KOHCYJIbTAIlMOHHBIC, FOPHIMYECKNE, AayIUTOPCKHE, YCIYTH IO
COTIPOBOXKACHUIO U OOCITY’)KHUBAHHIO TPOTPAMMHOTO 00ECTICUSHUS
baHka W wWHBIE YCIyTH, AT TMPENOCTABICHUS TAKHM TPETHHM
JUIaM BO3MOXXHOCTH HCIIOMHWTh CBOM 0053aTEIbCTBA TEpesn
bankom.

Hacrosimue momHOMOYMSA SIBISIOTCS ACHCTBUTEIBHBIMHU
NpU  YCIOBUM, 4YTO bBaHKOM IOCTHTHYTBI BCE€ HEOOXOIMMBIE
JIOTOBOPEHHOCTH C TAKUMH TPETbUMH JIMIAMH O COOJIIOJCHUH
KOH(QU/ICHINATPHOCTH B TOM pa3yMHOM CTENeHH, KoTopas
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10.5. KiuenttiH ocel KemeHni WHKaccanusl TaJanTapbIHBIH
MOTIHIH TOJIBIK HEMece illiHapa YIIIHINI TyJIFajJjapMeH e3 e3apa
KapbIM-KAaThIHACTAPBIH PETTEY MAKCAThIHIA TaiananyFa KYKbIFbI
KOK, COHIal-aKk jkacacy (akTiCiH >KOHE/HeMece IIapTTHIH
OpbIHAANY OapbIChl Typajbl akKmaparThl JKapHAMalapAbl Koca
aNFaH/Ia, 63 MAKCATTAPHI YILIiH MaialaHyFa KYKBIFbI XKOK,

10.6. Erep KinenT OaHKKe 3JIEKTPOHABIK, KaFa3 KoHe/HeMece e3re
JIe MaTepuaNIbIK TachkiMangaymbiaa (Oyman opi — «JlepOec
nepekTep cyObektinepi» koHe «TwiciHime aepbec mepekTep»)
TipKeJTeH Oenri Oip HeMece oJap IbIH HEeTi3iH/Ie alKbIHIaIaThIH
JHepbec mepekTep CYOBEKTICIHE KATAaThIH MAJIIMETTEPAl OepreH
xarmaiina, KimueHt oceiMen JlepOec nepekrep CyObeKTiiepiHEeH
onmapaslH nepbec aepekTepin baHkke, OHBIH IimmiHAE OaHKTIH
yiiecTec TYJIFaiapblHa, YIIHINI TYJIFajapFa OCBIHAAW YIIIHIII
TyIFanap OaHKTIH KIHEHTKE KBI3MET KOpCEeTyiHe KaThICAThIH
niamaga kymust  Herizge Oepyre Kasakcran PecmyOmukach
3aHHAMACHIHBIH TAIANTAPbIHA COWKEC KETiCiM alFaHbIH pacTaiIbl.

Mapr menbepinne bank anran JlepOec mepekrep
Kazakcran PecnyOnukachiHAa [a, ONaH ThIC XKepiepae 1€ OChI
TapMaKTa KOpCEeTiIreH TYJIFaapFa MbIHAH Al MaKcaTIIeH OlaH dpi
OHJIeyre, cakTayra >koHe Oepyre >kartanpl: 1) baHkTiH «e3
KIMEHTIHAI Ol  paciMIEpiHiH TajanTapblH —CakKTaybl, 2)
KBbUIMBICTBIK ~ KOJIMEH ~ aJbIHFaH  KipicTepli 3aHJacThIpyFa
(KBUTBICTAaTyFa) JKOHE TEpPOPH3MII Kap KbUIaHABIPYFa Kapchl ic-
KUMBII Typasbl TalanTapisl OpbIHIAYbl; 3) Kap)KbUIBIK HeMmece
BANIOTANBIK ~ Oakpuiaynbl ky3ere aceipybl; 4) Kazakcran
PecnyOirkacel 3aHHAMAaChIHBIH TalanTapblH cakraybl. byn perre
bank Kazakcran PecnyOnukachlHbIH 3aHHaMachlHa koHe BaHKTiH
IIKI Ky)KaTTapblHa COWKEC KOPFayAblH KaXKETTI JCHTeHiH jKoHe
aynpIHFaH qepOec IepeKTep/IiH KYIMHUsUIBUIBIFBIH KAMTaMachl3 eTyre
MiH/ICTTEHEI.

KumeHt sxoFapblia atajiFaH MapTTapMeH €O3Ci3 Kenice/i
xoHe baHkTiH gepbec  Jepekrepre  KaThICThl  YKOFapblaa
KOPCETUIreH 9peKeTTepli JKy3ere acelpybl Jlepbec nepexrep
cyObeKTUIepiMeH KenicuireHiHe kenuimik Oepeni. KiweHt rtanan
OolibIHIIIA OaHKKE KEKe JepeKTep CYObEKTICIHIH KeKe JepeKTepiH
JKHHAYFa )KOHE OHJIeyre, COH/Iali-aK onapbl Oepyre KeliciMiH any
Typanbl JoJeineMeHi ycelHyFa Minzgerti. Kuwment gepOec
Jepekrep OolbIHIIA OaHKKe OepilreH Ke3 KeNreH KemiciMIi Kepi
KaWTapbIn any/pl OOJIbIpMay KeHiHIe Mapaiap KaObuiaaybl THIC;
oNap/bIH HIBIHANBUIBIFBIHA Oipey/iH aay aitysl, [lepOec nepexrep
OolibIHIIIA OaHKKE OEpiireH Ke3 KeireH KeliciMIl jKapaMchi3 Jer
tanybl; [lepOec nepekrep OolibiHma bankke kemiciM (kemicimaep)
Oepyre/kaMTamMacel3  eTyre OallaHbICThl — IMIapT  OOWBIHINIA
KnueHtTiH  MiHIETTEMeNepiH  OpbIHAaMaybl  JKoHE/HeMece
THIiCIHIIE OpBIHAaMaybl cannapeiHaH bankke [lepbec mepexrtep
TypaJibl 3aHHAMaHbI Oy3FaHBI YIIIH mIapanap KOJIJaHybl THIC.

10.7. [MapTTeIH  KOMOAHBUTYBI ~ TOKTATBUIFAHHAH  KEHiH
KYIISUTBUIBIKTE CaKTay JKOHIHZAET1 MiHaeTTeMenep keieci 5 (bec)
KBUT OOMBI KOMIaHBUIA/IBI.

11. Kemenai mHkaccanmsi IAPTHIHBIH KOJAAHBLIY Mep3imi
sK9He OHBI 0y3y TIPTIiOi.

11.1. Ilapt bank kemreHmi WHKaccalus KbI3METTEPIH KOPCETY
YKOHIHIET1 MAPTTHI aKIENITETEH COTTEH OacTal KyIIiHe eHelll )KoHe
Mep3iMCi3 KOIIaHBLIAIBL.

11.2. Tapanrapaein ke3 kenreni LapTTel Oy3ynmeiH OomKaMIbl
KYHiHe aeiin KyHTi30emk 30 (oTe13) KyH OypbIH ekinmi TapanTsl

JIOIYCTUMa U IOCTIKHMMa B Ka)KJIOM KOHKPETHOM CIIydae.
10.5. KnmeHt He MMmeeT mpaBa HCHOJIB30BAaTh TEKCT HACTOSIIUX
VYcnoBuil KOMIUIEKCHOM WHKAaccaliyl TTOJHOCTBIO MJIM B 4acTH B
HESIX  YpeTyIHpOBaHUS COOCTBEHHBIX B3aMMOOTHOIICHUH C
TPETHUMH JIMLIAMH, a TaK)Ke He MMEEeT IIpaBa MCIOIb30BaTh (haKkT
3aKIII0YEHHs 1/WIH MH(POPMALIUIO O XO/1e UCIoHeHus1 JloroBopa B
COOCTBEHHBIX HEJISIX, BKIIIOUAsl pEKJIaMHBIE.

10.6. B cmyuae, ecnm Knment nepemaer B bank cBeneHws,
OTHOCSIIMECS] K ONpeAeiIEHHOMY WIIM OIpeAenseMoMy Ha HX
OCHOBaHUH CyOBEKTY IEPCOHAIBHBIX JAaHHBIX, 3a(UKCHPOBAHHbIC
Ha OJIEKTPOHHOM, OyMaXHOM W/WIM WHOM MaTepuaJbHOM
HocuTene (mamee — «CyOBEKTHI TEPCOHAIBHBIX JaHHBIX» U
«IlepcoHanbHbIE JaHHBIE», COOTBETCTBEHHO), KieHT HacTosmm
MOATBEPXKIACT, YTO OH mony4wa corjacusi or CyObekToB
MEPCOHANBHBIX ~ JaHHBIX B COOTBETCTBMH C TpeOOBaHUSIMHU
3akoHonarenbcTBa PecryOnmkn Kaszaxcran Ha mepepady ux
[TepcoHanbHBIX AaHHBIX HAa KOH(HIEHIMaNbHOUW OcHOBEe baHKy, B
ToM uncie adduiupoBaHHBIM JiMnaM baHka, TPETbUM JIMLIAM B
TOW Mepe, B KOTOPOH Takue TPEThU JIMIA y4acTBYIOT B OKa3aHUH
Bbankom ycnyr Knuenry.

[TepconanbHbIe aHHBIE, TONYyYeHHbIE baHKOM B pamKax
JoroBopa, mnoanexar nanpHedmiedl o0paboTke, XpaHEHHIO W
nepenaun kak B PecnyOnuke KazaxcraH, Tak 1 3a ee mpenenamu,
JUIaM, YKa3aHHBIM B HACTOALIEM IyHKTe, C Ienbio: 1)
cobmonennss bankoM TpeOoBaHWiT TpoUeNyp «3Hail CBOEro
KJIHCHTa», 2) BBINOJHCHUSA TPEOOBAHWH O MPOTHBOACHCTBHU
Jicrajiu3anuun (OTMLIBaHI/IIO) JA0XO0JO0B, TMOJYYCHHBIX MPECTYITHBIM
nyreM, U (PUHAHCHPOBaHMS TEPPOPU3MA, 3) OCYIECTBICHHS
(DMHAHCOBOrO MM BAJIOTHOIO KOHTPOJSA, 4) COOJIOICHUS
TpeOoBaHuil 3akoHomaTenscTBa PecmyOmuku Kasaxcran. Ilpum
atoMm bank o00s3yercst obecrieduTb HEOOXOAUMBIH YpOBEHb
3alIUTHl ¥ KOH(UAEHIMAIBHOCTh MONydeHHbIX IlepcoHanbHBIX
JAHHBIX B COOTBETCTBHM C 3aKOHOAATENbCTBOM PecmyOnmku
KazaxcTaH 1 BHyTpEHHUMH IOKyMeHTaMu banka.

KnueHnt 6e3yciioBHO coriamaercs ¢ BbIIECH3JI0KEHHBIMU
YCIOBUSIMU M TapaHTUPYyeT, 4YTO OCyIlecTBieHHe baHkoM
BBIILIEYKA3aHHBIX IEMCTBUI B OTHOLIEHUH IIepCOHANBHBIX TaHHBIX
cornacoBaHo ¢ CyObeKTaMu MEepCOHANBHBIX NaHHBIX. KJIMEeHT 1o
TpeOoBaHMIO 00s3aH TpeAOoCTaBUT, B baHK [10Ka3aTEIbCTBO
nony4enus cornacusi CyObeKTa mepcoHaIbHBIX JaHHBIX Ha cOOp U
00paboTky ero IlepcoHabHBIX TaHHBIX, a TAK)KE Ha UX Iepenady.
KinueHt nomkeH NpUHUMAaTh MEpHI MO IPEIOTBPAIIEHUIO OT3hIBA
moboro W3 TpedocTaBleHHbIX  baHKy — cormacwit 1o
[lepconanbHBIM ~ [NaHHBIM;  OCIAPUBAHHWA  KeM-IMOO  HX
JEHCTBUTEIBHOCTH, NMPU3HAHUA HENeHCTBUTENBHBIM JIIOOOTO M3
npenocraBiieHHbIX baHky cornacuii nmo IlepcoHanbHBIM AaHHBIM;
NpUMEHEeHNsT K baHKy Mep 3a HapylleHHEe 3aKOHOIATENbCTBA O
MEPCOHANBHBIX ~ JaHHBIX BCIEACTBHE HEWCIIONHECHUS  H/WIH
HEHa/UIeXKallero ucrnonHeHns: KimeHToM  00s3aTenbeTB 11O
JoroBopy, CBS3aHHBIX C IpemocTaBieHHeM/obecredeHneM
npenoctaBieHnss bauky cormacus (-mif) mo IlepcoHanbHBIM
JTAHHBIM.

10.7. Tlocne mpekpamienust aeicteust JloroBopa, 00s3aTenbcTBa
M0 COOIONEHUIO KOH(PHUACHIIMATHHOCTA NEHCTBYIOT B TEYCHHUE 5
(TISITH) TTOCTIEYFOIIINX JIET.

11. Cpoxk pgeiicTBUA H NOpPSAOK pacTop:keHuss [lorosopa
KOMILIEKCHOI HHKACCALIUH.

11.1. JloroBop BCTymaeT B CHIIy C MOMEHTa aKkienTa baHkoM
JoroBopa mo oOKa3aHHIO YCIYI KOMIUIEKCHOM MHKAaccallud H
JIeCTBYeT OECCPOIHO.

11.2. JIrob6as n3 CTopoH BHpaBe B JII00OE BpeMS OTKAa3aThCsS OT
ucrionaeHns JloroBopa, yBemommB apyryilo Cropony 3a 30
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xabapaap ere oTbIpsI, [IlapTTsl OpeIHAAYIaH Ke3 KEJITeH yaKbITTa
6ac TapTyra KYKbUIBI.

11.3. HlaprTeiy TanantapslH Oy3y ce0eOi OOMBIHIIA IIAPTTHI
Oysran ke3ne kinomi Tapanm exinmn Tapamka, xiOepim anran
MaijaHel KOCHaraH/a, e3i MEeKKEeH MIBIFBIHAAP/IBI TOIBIK KeJIeM/e
eTeii.

11.4. Hlapr Oy3purraH/ToKTaTbUFaH Ke3ne KumeHT OypbiH

aNplHFaH OapiblK HMHKAccaTOpNBIK —COMKENepHl KalTapyra
MiH/ICTTEHE].

11.5. Knmuentriy OaHKTeri 6apiiblK aFbIMIaFbl IOTTAPHI KaObLUTFaH
KaFjaina, IIapT I[IOTTapAblH COHFBICHI  JKaObUIFaH  KYHi
aBTOMATTHI TYpAE TOKTaThUIAIbI.

12. backa mapTrrap.

12.1. bank meH KJIMEHT apacblHAAarbl Ke3  KeJreH

KEeNICHeYIIUIIKTEp MEH Jayiap Kellicco3/iepMeH LICUIiIyre THic.

Erep MyHmaii naymap Kemicceszep HOTHXKECIHIE peTTeraMece,

OCbl JlayJap ImapT jkacackaH baHKTIH jkoHe/HeMece OHbIH

(UIMaNbIHBIH - OpHANAacKaH >kepi OOMbIHIIA CcOT TopTiOiMeH

LIENILTyTe THiC.

12.2. bank meH knueHT apacbiHaarel lllapTnen perrenmereH
KaTbiHactap Kaszakcran —PecnyOnukachlHBIH — 3aHHAMAChIMEH
perrenesi.

12.3. IllaptThl >Xacacy, OpbIHAAY, ©3repTy KoHE Oy3y Ke3iHge
Tapanrtap KOJJIaHBICTAFhl 3aHHAMaMEH «ChIOAHIac >KeMKOPIBIK»
pETiHAE KIKTENETIH IC-OpeKeTTep/i, COHmAN-aK KOJIJaHbUIATHIH
3aHHAMA TaJalTapbiH, CHIOAIIAC KeMKOPIBIKKA KapChl iC-KUMBLT
canacelHIa KOJJAHBUIATHIH XalbIKAPAIBIK KYKBIK HOpPMaJlapbiH
Oy3aThIH ©3re JIe iC-opeKeTTep i (9PEKETCI3MIKTI) Ky3ere ackipMay
MiHJETTEMECIH 031He KaObUIAaiab.

12.3-1. Iapr OolibiHIIA ©3 MiHIETTEMENEpiH OpbIHIAY Ke3iHae
Tapantap KOMMEPUMSUIBIK CaTbIll ally PETIHAE XIKTEJeTiH ic-
OpeKeTTepIi TesNeMel i, )Ky3ere acblpMaii/ibl.

12.4. Tapan ocel Kemenni uHKaccaiusi TanantapbiHbH 12.3.T.
Hemece 12.3.-1.1. kanmaii n1a Oip epekenepiH Oy3FaHbl HeMece
Oy3ybl MYMKIH JIereH KYIIK TybIHJIaFaH jkaraaijaa, taicti Tapamn
Oyt Typauisl exinmn Tapantsl jka3z0aiia HbicaHaa xadapaap eryre
Mminzerreneni. Ocel KemeHai uHKaccanusi TamantapbiHbiH 12.3.
Hemece 12.3-1-1. kanpai na Oip epexxenepAiH Oy3bUIFaHbI TypalIbl
xabapnama anran Tapam »kas30amia xabapiamaHbl ajnfaH KyHHEH
Oacran kyHTi3Oemik 15 (oH Oec) KyH immHae XabapiiaMaHbl
Kapayra koHe ekiHimi Tapamka OHBIH KapajifaHbl Typalibl
xabapnayFa MiHJETTi.

12.5. Illapr OolipiHIIA KYKBIKTQp MeH MiHAeTTepai KiueHt

bankTiH Kka30amia KemiCIMIHCI3 YIIHIN —TyJaFamapra Oepe
aJIManIbl.
12.6. Ocn Kemienni wHKaccanusi Talantapbl JKOHE KeIICHI

WHKaccalusi KpI3MeTTepiH kepcery keningeri Illapr Oipaeit
3aHOBI Kyl 06ap Ka3ak jKoHE OpbIc Tunmepinae xacaiabl. OpbIc
TUTIHJETT MOTIH Ka3aK TUTIHJEr MOTIHTe XKOHE/HeMece OpbIC KIHE
Ka3ak TUIAepiHAeri MOTIHAEpAeT MaFbIHANBIK KYKTEMere dpTypaai
OKBUTFaH JKOHE/HEMece ColKec KenMmereH jkarnmaiina Tapamrap
Kemrenal wHKaccalys TananTapbIHBIH/OPBIC TIMIHIAEC IKacallFaH
KeIIeH I MHKAaccallus KbI3METTEPiH KOPCeTy >KOHIHIETI MIapTTHIH
MOTIHIH OaCIIBUIBIKKA aJIabl.

13. bBaHk aepekTemeepi.

«Kunak 6anki» AK Eb

Kazakcran PecnyOnmukacer, Ammatel K., 050059, Bocranmbik
aynanbl, on-Oapabu manreuisl, 13/1 yit. Kazakcran PecrryOmmkacht

(TpuauaTh) KaleHIApHBIX IHEH 110 MpeArojaraeMol IaThl
npekpaienus Jlorosopa.

11.3. Ilpu pacropxenun JloroBopa MO TNpHYWHE HAPYIICHHS
ycinoBuil  JloroBopa BHHOBHag CTOpoHa BO3MEIAET APYroi
CropoHe TIOHECEHHBIE €10 YOBITKM B TIONHOM oOOBeMe, 3a
WCKITIOUEHHUEM YITYILIEHHON BBITOJIBI.

11.4. Tlpu pacropxeHun/npekpamiennn  Jloroopa Kiment
00s13yercst Bo3BpatuTh Bce VHKaccaropckue CyMKH TOIydeHHBIE
paHee.

11.5. B ciyuae 3akpbITHs BceX TeKymux cueroB Knmenra B banke,
JloroBop aBTOMAaTHMYeCKH TMpeKpamiaeTcss B JEHb 3aKPBITHS
HOCJIEZIHEr0 U3 CUETOB.

12. Ilpoumne ycaoBus.

12.1. JTroOb1e pa3HoOrIIacus U criopbl Mexay bankom n Knnenrom
JIOJDKHBI pa3pelarbesi rneperopopaMu. Eciu Takue cropbl He
OyIyT yperyniupoBaHbl B HUTOT€ IEpPErOBOPOB, JIAHHBIE CIIOPHI
HOUIKAT Ppa3pellieHHI0 B CyneOHOM TOpsaKe IO MECTY

HaxokJeHus: banka w/wnu ero ¢Quimana, 3aKIIOYMBIIErO
Horosop.

12.2.  Ornomenust Mexnay bankom wu  Kimenrom, He
yperyIupOoBaHHbIC JoroBopom, perynupyoTcs

3aKoHonarenbeTBoM PecyOnuku Kazaxcran.

12.3. Ipu 3aKi04eHNH, HCIIONHEHNH, N3MEHEHHN U PACTOPIKEHUU
Jorosopa CTOpOHBI TPUHMMAIOT Ha CceOs 005M3aTEIBCTBO HE
OCYIIECTBIATh  JIEHCTBUHA, KBaIU(DUIUPYEMBIX MPHUMEHHUMBIM
3aKOHOJIATENIBCTBOM KaK «KOPPYILHS», & TaK jK€ WHBIX JeHCTBUI
(Oe3nmeiicTBusl),  Hapymaromux — TpeOOBaHUS  MPUMEHHMOTO
3aKOHOAATEIbCTBA, IPUMEHUMBIX HOPM MEKAYHAPOAHOI'O IIpaBa B
00J1aCTH TPOTUBOJIEHCTBHSI KOPPYITIHH.

12.3-1. Tlpu wucnonHeHMH cBOMX 00s3aTenbcTB 1Mo JloroBopy
CTOpOHBI, HE BBHIIUIAYMBAIOT, HE OCYIIECTBIAIOT JEHCTBUS,
KBAIM(UIIUpYEMbIe KaK KOMMEPUYECKHH MOAKYII.

12.4. B cnyyae BO3HUMKHOBeHHsi y CTOPOHBI MOAO3PEHHUHU, UTO
NPOM30LUIO WIM MOXET INPOM3OHTH HapyLIeHHe KaKHX-TH00
nonokenu 1. 12.3. wim n. 12.3.-1 wnHacroamumx YcCIoBHM
KOMIUIEKCHOM  WHKaccaluu,  cooTBercTByromas  Cropona
00s3yercs yBenoMHUTs 00 3ToM npyryio CTOpoHY B MHUCHMEHHON
¢opme. CropoHa, MONy4YHMBIIAS YBEIOMIICHHS O HapyIICHUH
Kakux-m0o monoxkednid n. 12.3. wim 1. 12.3-1 nHacrosmmx
VYcnoBuit  KOMIUIEKCHOW WHKaccaluy, o0s3aHa paccMOTpPETh
yBeIIOMJICHHE M cOOOIHUTE Apyroit CTOpOHE O ero paccCMOTPEHUH
B TeueHne 15 (mATHaAUATH) KaJeHAApHBIX THEH C JaThl
HONy4eHHs MTICEMEHHOTO yBEJOMJICHHS.

12.5. TlpaBa u obGs3aHHOCTH TO JlOroBOpy HE MOryT OBITh
nepenanbl KireHToM TpeThuM JiMnaM 6e3 MHCEMEHHOTO COTJIacHst
banka.

12.6. Hacrositue Y ciaoBus KOMIUIEKCHOW HHKaccauu u JloroBop
N0 OKa3aHMIO YCIYT KOMIUIEKCHOM HWHKACCALMd COCTAaBJICHBI Ha
Ka3aXCKOM H PYCCKOM SI3bIKaX, UMEIOIHX PaBHYIO IOPUANYECKYIO
cuty. B ciydae pa3sHouTeHHS W/WIM HECOOTBETCTBHS TEKCTa Ha
PYCCKOM sI3BIKE TEKCTy Ha Ka3aXCKOM S3bIKe, W/HIN pa3sHOU
CMBICJIOBOW HATPY3KH B TEKCTaX HA PYCCKOM M Ka3aXCKOM SI3BIKaX,
CTOpOHBI PYKOBONICTBYIOTCSI TEKCTOM Y CIOBHH KOMIUTIEKCHON

WHKaccarui/JloroBopa 1O OKa3aHWIO YCIYT  KOMIUIEKCHOM
MHKACCALlMH, COCTABJICHHBIX HAa PYCCKOM SI3BIKE.

13. PexBu3utsl banka.

b AO «Coepbank»

Pecnyonuka Kazaxcran, r. Ammater, 050059, Bocranmpikckuit
paiton, mnpocnekt Amp-®apabu, mom 13/1. Kopp. cuer

KZ82125KZT1001300306 B VYmpaBneHWH ydeTa MOHETAPHBIX
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¥Yarrelk OaHKiHIH MOHETapibIK OrepamysiapAbl  €CerKe aiy
OackapmacbeiHAarsl kopp. mor KZ82125KZT1001300306, BCK
SABRKZKA, BCH 930740000137

Ten.: (+7 327) 2 500 060

daxc: (+7 327) 2 500 063

e-mail: post@sberbank.kz

OunuanapiH JepeKTeMeliepi KelleHai MHKaccalus KbI3METTEepiH
KOpPCeTY JKOHIHJIET] MIapTTa KOPCETiIe .

omepanmii  (OOKCII) HammonaneHoro banka PecmyOmuku
Kazaxcran, BUK SABRKZKA, BMH 930740000137

Ten.: (+7 327) 2 500 060

daxkc: (+7 327) 2 500 063

e-mail: post@sberbank.kz

PexBu3uthl (prmiana yka3bIBaroTCsS B
YCIYT KOMITJIEKCHOM MHKaCCallUU.

I[OFOBOpe 10 OKa3aHHIO
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Ipunosicenue Ne 2
Kk Yenosusm no okazanuio yciye komnaexcrot unkaccayuu 6 /b AO «Coepbarky

AKT Ne
npueMa - nepeaadm
I. «_» 20 r.

1). Hacrosmuit Akt mpuema-niepenaun monreepxkaaer, uro bank (Kimenrt) nmepenan, a Kimuent (baHk) npuHsUT crienyromme
HMHKaCcCaTOPCKHUE CYMKHU:

No HaumenoBanue KomanuectBo

1 WHkaccaTopckue CyMKu

2) HpI/I BHCIIHEM OCMOTPE Baunkom/Kinenrom BBIABJICHO, UYTO HHKaCCﬂTOpCKI/Ie CYMKU HE€ MMCIOT BHCHIHUX HOBpe)KI[eHPIfI,
I[e(l)eKTOB, HU3BAHOB U T.[., HAXOJATCA B UCIIPABHOM COCTOSIHUH.

3). Hacrosimuii AKT mpuema-mnepesayd COCTaBJAEH B JBYX JK3EMIUIAPaX Ha PYCCKOM SI3BIKE, MO OAHOMY 3K3EMIUIAPY IS
kax 10l CTOPOHBI, UMEIOIIUX OJJUHAKOBYIO IOPUANYECKYIO CHITY.
bank: Knunenr:

YnonHoMoueHHOe JHIo0 OoT banka: YnonaomoueHnHoe auio ot Kinenra:

«_» T. «_» T.
M.IL MLIL. (ipy HATTHYUH)
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«WKunax 6ankiy AK EB kewenoi unkaccayus Kplzmemmepin Kopcemy maianmapulua
Ne 2 Kocvimma

Kaobu1nay-ranceipy
AKTI Ne
K. «_» 20 k.

1). Ocel kaObuHay-Tancelpy aktici baukTiH (KiueHTTIH) TanceipraHbiH, an Kiment (baHk) MbIHajail HMHKaccaTOPIIBIK
cOMKelepIi KaObUIaraHbIH pacTaipl:

Ne ATtaysl Cansl
1 HHukaccaTopbik
COMKeTep

2). Bauk/KinueHT ChIpTTaii KaparaH Ke3/ie WHKAaCcCaTOPJIBIK COMKEIEPIiH CBHIPTKBI 3aKbIMIAHYJIaphl, aKaylnapbl, KeMIITiKTepi
JKOHE T.0. )KOK €KEHIIT aHBIKTAJI/IbIL.

3). Ochbl KabbUIIAYy-TATICBIPY akTici Gipmeit 3ammpl Kymr Gap op6ip Tapam yimiH 6ip-6ip maHamaH OpsIC TiTiHIE €Ki JaHama
JKacasIbl.
bank: KiaueHr:

BaHKTIH yoKIIETTI TYJIFaChI: KiIMeHTTIH yoKiJIeTTi TYJIFachl:

«_» XK. «_» XK.
M. O. M. O. (6ap 6osca)
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Ilpunoscenue Ne 3

K Ycnosusam no oxazanuro yciye komnaekchou unkaccayuu 6 JJb AO «Coepbanky

dopmupyeTtes B 3 (Tpex) dK3eMILIsIpax

IIpenpoBoauTe bHBINH JOKYMEHT Ne

®opma g Knuenra banka

OTnpasuresb (CAATYMK HAJTMYHBIX JIEHer)

HanmenoBanne/PHNO (mipu ero Hanmuun) Knnenra

Howmep marasuna (mpu Hajauuun)

®UO kaccupa

NUK (Homep cuera Juid 3a4uCICHMS JIEHEKHOMU
HAJIMYHOCTH)

HowMmep cCyMKH ¢ 1eHEKHON HATMYHOCTHIO

Howmep nmiomM06sb1, k0TOpO#i omsioMOupoBaHa CyMKa

JlaTa dopmupoBaHust CyMKH

O6masi cyMmmMa 0OaHKHOT, MOHET M IEHHOCTell B
CYMKe

IMoay4yaresb

HaumenoBanue ¢unnana banka, mpUHMMArOIIEro
CYMKY

Homunan n Omnuck 0aHKHOT, MOHET U [IEHHOCTEN
HaMEHOBaHUE JlaHHBIC OTIIPABUTEIS Jlannble (hakTHYECKOTO MepecyueTa AeHEeKHOU
BAJTIOTHI (KnuenTa) HAJIMYHOCTU (OTMETKU OaHKa, MPUHUMAIOUIETO CYMKY)
Pacxoxnenue
KonnuectBo Cymma KosmuecTBo Cymma
W3numku \ Henocraua
baHKkHOTBI
MoHeTbl

Hroro:
[Ipu BCKPBITUU CYMKHU U TIEPECUYETE BIIOKEHUHN BBISIBICHO™:
HomuHan 1 HanMeHOBaHHE
BATIOTEI Kommuectso Cymma

Hennarexusie

IloanenvHble

HedexTHbie

bpakoBaHHbIE

Hroro:
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OO

JIOJKHOCTD

Ilonamnuce

Jara

OtnpaBurens

Cnyx0a nHKaccanuu

[Teuars mapupyra:

[Tosyuarenb

Kaccup

Kaccup-kontponep

* - HCIUIATCXKHBIC, MMOAACIIbHBIC, I[eq)eKTHI)Ie, 6paKOBaHHI>Ie 0AHKHOTHI 1 MOHETHI YYUTBIBAKOTCA B HCAOCTAYYy
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«Kunax 6ankin AK EB keuienoi unkaccayus Kplzmemmepin Kopceny maianmapulia
Ne 3 Kocbimua

3 (ym) maHaga KaabIITacThIPUTA BT
BaHk KiIMeHTiHe apHaJIFaH HbICAH

Koagama Ky:xat Ne

Kenearymi (K0J1Ma-KoJ aKIIAHBI fepyui)

KimuenTrin arayel/TAO (Gonran Ke3ze)

Jlyken HeMmipi (6ap 6oca)

Kaccupnin TAO

KCK (konma-KoJ akKlIaHbl €CenTeyre apHajFaH
IIOTTHIH HOMIp1)

Konma-kon akiia caiplHFaH COMKEHIH HOMIP1

Cemke muioM0OasianFaH MJI0MOaHbIH HOMIp1

CeMKeH1 KaJlbIITaCThIPy KYHI

Comkeneri 0OaHKHOTTapAbIH, MOHETAJAPAbIH
JKOHE KYHABLIBIKTAPABIH KAJIMbI COMACHI

AJrymibl

CeMKeH1 KaObUITaWThIH OaHK (DMITHATBIHBIH aTaybl |

Bamtoransin BbaHkHOTTap/IbIH, MOHETAJIAP IBIH XKOHE KYHJIBUIBIKTAPAbIH Ti3IMAEMeci
HOMUHAJIBI XKibepymuriHiH (KJIUEHTTIH) Konma-kon aknransl HaKThI KaiiTa ecenrtey JepeKkTepi
JKOHE aTaybl JiepeKTepi (ceMkeH1 KaObUTalThIH baHKTIH Oenriiepi)
AJNIIaKTBIK
Canbl Comacsl Canbl ComMacel ApTBIK
coMa Kem coma
banknoTrap
Momneranap
KubIHbI:

CoeMKkeH1 alry XoHC CaJIbIMAap bl KauTa CCCIITCY Ke3iHI[e aHBIKTaJ'II[BI*I

BanroranblH HOMMHAJIBI KOHE
aTaybl

Cannl Comacel

Tenemuik emec

Kanran

AKaynbl

bpax

JKUBIHEL:




Ymeepoicoeno Ipomoxonom Ipasnenus JJ5 AO «Coéepbarxy Ne 48 om 24.08.2020c.
Ymeeporcoeno Beinuckoii uz Pewenus Cosema [Jupexmopos /[b AO «Coepbarnxy Ne 46 om 18.09.2020e.

TAO Jlaya3bpImbl Koubl Kyni

Kibepymri

Muxaccanusa KeI3meri
MapmpyTTsl OachIl HIBIFAPY:

Kaccup

Austyuibl bakpinaymbi-
Kaccup

* - ToneM )KacaHMaﬁTBIH, KOJIJIaH KacaJiFaH, aKayJbl, 6pa1< GaHKHOTTap MCH MCTAJIJT aKIlaJlap KEM coMa 0OJIBIT ecenTene i
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Registration number 1487

TERMS FOR THE PROVISION OF INTEGRATED
CASH COLLECTION SERVICES AT SB SBERBANK JSC
(for legal entities, individual entrepreneurs, private notaries, lawyers, private bailiffs, and professional mediators)

1. General Provisions.

1.1. These Terms for the Provision of Integrated Cash Collection Services at SB Sherbank JSC (for legal entities, individual
entrepreneurs, private notaries, lawyers, private bailiffs, and professional mediators) (hereinafter referred to as the "Integrated
Cash Collection Terms™) shall constitute an accession agreement and stipulate standard terms and the procedure for the
provision of integrated cash collection services. These Integrated Cash Collection Terms are approved by SB Sberbank JSC
(hereinafter referred to as the Bank) in a standard form and may be accepted by the Client by acceding to the Integrated Cash
Collection Terms in general.

1.2. The Integrated Cash Collection Terms are deemed accepted by the Client if it accedes to the Integrated Cash Collection
Terms by submitting a paper copy of the Contract for the Provision of Integrated Cash Collection Services signed by the Client
in accordance with the form approved by the Bank (Appendix No. 1 hereto), which directly provides for the accession to the
Integrated Cash Collection Terms and subsequent acceptance (signing) of the said Contract for the Provision of Integrated Cash
Collection Services by the Bank.

1.3. The Integrated Cash Collection Terms and the Contract for the Provision of Integrated Cash Collection Services signed by
the Client and accepted by the Bank collectively constitute the Integrated Cash Collection Agreement (hereinafter, the
Agreement).

1.4. The Client's accession to the Integrated Cash Collection Terms shall indicate that the Client:

1.4.1. has received, read, understood and accepted the Integrated Cash Collection Terms in full without any comments or
objections, agrees with the terms for the provision of integrated cash collection services by the Bank, and shall fully comply
with all provisions of the Agreement;

1.4.2. agrees with and assumes the possible adverse consequences of non-performance and/or improper performance of the
Agreement.

The Client may not refer to the absence of its signature on the Integrated Cash Collection Terms as proof that the Integrated
Cash Collection Terms have not been received/read/understood/accepted by the Client.

1.5. The Contract for the Provision of Integrated Cash Collection Services is filled in and signed by the Client in two (2) copies:
one for the Bank, the other for the Client. Both copies of the Contract for the Provision of Integrated Cash Collection Services
are received by the Bank for subsequent acceptance or refusal on the grounds provided for by the laws of the Republic of
Kazakhstan and the internal regulations of the Bank. Receipt of copies of the Contract for the Provision of Integrated Cash
Collection Services by the Bank from the Client does not constitute acceptance of the Contract for the Provision of Integrated
Cash Collection Services.

1.6. The Bank shall accept the Contract for the Provision of Integrated Cash Collection Services, if the Bank has no grounds for
refusing the Client to provide integrated cash collection services in accordance with the requirements of the Bank and the laws
of the Republic of Kazakhstan. The Bank shall accept or reject the Contract for the Provision of Integrated Cash Collection
Services no later than the Banking Day following the Banking Day when the Contract for the Provision of Integrated Cash
Collection Services was received from the Client.

1.7. The Bank shall accept the Contract for the Provision of Integrated Cash Collection Services and enter into the Agreement
by signing thereof by an authorized representative of the Bank. The Agreement shall be deemed made between the Bank and
the Client from the date of acceptance of the Contract for the Provision of Integrated Cash Collection Services by the Bank.
Upon entering into the Agreement according to the procedure provided for hereby, the Client acquires all rights and assumes all
obligations stipulated herein.

1.8. The relations between the Bank and the Client shall be governed by the Agreement. In relation to all other matters not
directly stipulated in the Agreement, the Bank and the Client (hereinafter jointly referred to as the "Parties”, and individually a
"Party") shall be governed by the laws of the Republic of Kazakhstan.

1.9. Clients may be legal entities that are residents or non-residents of the Republic of Kazakhstan, individual entrepreneurs,
private notaries, lawyers, private bailiffs, and professional mediators registered with the authorized bodies of the Republic of
Kazakhstan according to the procedure provided for by the laws of the Republic of Kazakhstan that opened a current account
with the Bank and comply with the sufficient and necessary conditions for the provision of Cash Collection Services by the
Bank in accordance with the Bank's requirements.

1.10. The Integrated Cash Collection Terms are posted on the Bank's website. The Bank may change the Integrated Cash
Collection Terms by posting the amended Integrated Cash Collection Terms on the Bank's website at www.sberbank.kz. If the
Client has objections to the amendments to the Integrated Cash Collection Terms, the Client may terminate the Agreement by
sending a notice to the Bank. The Client and the service it receives are subject to the terms of the Agreement effective at the
time when such service is rendered.

1.11. The limits of rates and tariffs, the procedure for considering the Client's requests during the provision of banking services,
as well as the terms for the amendment thereto are provided for by the Rules for the General Terms of Transactions at the Bank
approved by the Bank. The payment service stipulated herein is provided by the Bank in accordance with the tariffs approved
by the authorized body of the Bank. The Bank publishes up-to-date information on tariffs on the Bank's website at
www.sberbank.kz. The Bank may amend the tariffs in accordance with the terms stipulated hereby.
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2. Terms and Definitions

2.1. The terms and definitions used herein shall have the following meaning:

"Unscheduled Cash Collection Service™ means cash collection service on the days and at the time when such service is not
provided under the schedule of arrival approved by the Parties and signed by the Parties in the form of Appendix No. 1 hereto;
Departure means a distance of the Cash Collection Service route, a set of arrivals to the cash collection points within one
departure from the location of the Cash Collection Service up to the return;

Arrival means one-time cash collection in one cash collection point precisely at the approved time according to the schedule of
arrival signed by the Parties in the form of Appendix No. 1 hereto;

Cash Collector means a person authorized by the Bank to perform Cash Collection Services;

Cash Collection Service means a service provided by the Bank to the Client for collection and delivery of the Client's cash for
recounting to the Bank, including with the involvement of third-party (hired) Cash Collection Service Providers rendering
services to the Bank pursuant to the relevant executed agreement;

Collector means a collector who receives Cash Bags with Cash from the Client;

Cash Bag means a specially designed bag used by the Bank to collect cash (without cash);

Integrated Cash Collection Service means a service provided by the Bank to the Client for the collection and delivery of the
Client's cash to the Bank, including recounting, processing and crediting of this cash to the Client's bank account;

Route means a set of departures performed by a team of cash collectors during working hours (a shift);

Cash means banknotes and coins of the national currency and banknotes of foreign currencies;

Non-payment banknotes mean banknotes that are not a legal tender;

Banking Day means a day when the Bank conducts banking transactions;

Cash Bag with Cash means a cash bag with cash inserted by the Client or the Bank;

Deliverer means an authorized individual of the Client, whose duties include the preparation and delivery of a Cash Bag with
Cash to Cash Collectors;

Sberbank Business Online/SberBusiness system means an automated computer remote service for managing the Client's
bank accounts opened with the Bank by exchanging electronic documents between the Bank and the Client via the website
https://ioffice.kz/ https://digital.sberbank.kz within obtaining banking services;

Third-party Cash Collection Service Provider (hereinafter, the TPCCSP) means a legal entity having a license for the
collection of banknotes, coins and assets, with which the Bank has made a contract for the provision of cash collection services
and which provides cash collection services for the Bank's Client in a timely manner and with the safety guarantee. Cash
collection is carried out on a vehicle;

Vehicle means a specialized vehicle designed for cash transportation, which complies with the requirements of the laws of the
Republic of Kazakhstan.

2.2. Except as otherwise expressly stipulated herein, other terms and definitions have the meaning provided for by the laws of
the Republic of Kazakhstan.

3. Subject Matter of the Agreement and the Procedure for the Provision of Services.

3.1. The subject matter of the Agreement is the legal relations between the Bank and the Client concerning the provision of
integrated cash collection services by the Bank (hereinafter, the "Services") and payment for such Services by the Client.

3.2. According to the terms of the Agreement, the Bank provides the Services on the agreed days and at the agreed time, and the
Client pays for the Services rendered by the Bank in the amount and within the terms stipulated in the Agreement. In order to
provide the Services, the Bank may engage TPCCSP for cash collection.

3.3. For the provision of the Services under the Agreement, the TPCCSP/Bank transfers to the Client the necessary number of
Cash Bags depending on the amount of cash. A fractional number is placed on each Cash Bag, where the numerator is the
Client's number, under which it is registered in the list of clients of the TPCCSP/Bank, and the denominator is the serial number
of the Cash Bag; the numbers on the Cash Bags should not be repeated. It is allowed to place the Client's logo or name on the
TPCCSP/Bank's Cash Bags, in order to distinguish them from Cash Bags of other clients.

3.4. Each Cash Bag with Cash is sealed with a seal having a clear imprint of the seal press, which is provided by the Client. The
samples of the seal are provided to the Bank by the Client in duplicate, one of which remains in the Bank, the second is
provided to the Client for presentation to its Collector upon receipt of a Cash Bag with Cash. Seal samples are fixed on a sheet
of cardboard with a distinct double-sided imprint of the seal press, containing the number and abbreviated name or surname,
name, and patronymic (if any) of the client for sealing the Cash Bag with Cash.

3.5. Cash Bags are the exclusive property of the Bank/TPCCSP (depending on who transferred the Cash Bags), and they are
transferred to the Client for temporary use and shall be subject to mandatory return to the Bank/TPCCSP upon termination of
the Agreement.

3.6. The time of arrival of the Collectors to the collection facilities is stipulated in the schedule of arrival approved by the
Parties that is provided for by the Contract for the Provision of Integrated Cash Collection Services.

If the Parties need to exchange information, the initiating Party sends requests, notifications, notices to the e-mail address of the
other Party. The Bank's e-mail address for receiving information from the Client: complex-inkass@sberbank.kz, the Client's e-
mail address for inquiries, notifications, notices is indicated in the Contract for the Provision of Integrated Cash Collection
Services.

Additionally, the information may be submitted in the Sherbank Business Online/SherBusiness system.
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The Bank provides the Client with the Bank's contact phone number, e-mail address and contact phone numbers of the
TPCCSP, as well as with the information about their change by sending a notice from the Bank's e-mail address complex-
inkass@sberbank.kz to the Client's e-mail address specified in the Contract for the Provision of Integrated Cash Collection
Services.

3.7. If an Unscheduled Cash Collection Service is required, the Client shall send an application in any form indicating the place,
date, and time of cash collection for the Unscheduled Cash Collection Service to the Bank's e-mail address specified in clause
3.6. hereof, and to the TPCCSP by e-mail or by phone as provided by the Bank to the Client in accordance with clause 3.6.
hereof. If the Client sends an application for the Unscheduled Cash Collection Service to the e-mail address of the TPCCSP, a
copy of the e-mail is sent to the Bank's e-mail address specified in clause 3.6. hereof for information. In addition, the
application shall be duplicated via the phone numbers of the TPCCSP provided by the Bank. An application for an
Unscheduled Cash Collection Service shall be sent by the Client at least three (3) hours prior to the expected time of the
provision of the Cash Collection Services.

3.8. The Bank accepts the Cash Bags with Cash, checks each Cash Bag for integrity, correct sealing, and recounts the cash put
in the Cash Bags with Cash. If the amount of the enclosed cash corresponds to the data indicated on the overlays attached to the
Cash Bags with Cash and the amount indicated in the delivery list and checklists, the Bank transfers the amount to the Client's
current account specified in the Contract for the Provision of Integrated Cash Collection Services within the following period:

- when the Bank receives the Cash Bags with Cash during a Banking Day: on the same day;

- when the Bank receives the Cash Bags with Cash after the Banking Day: during the next Banking Day.

4. Obligations of the Parties.

4.1. The Bank shall:

4.1.1. ensure timely and proper provision of the Services to the Client in accordance with the terms of the Agreement, standards
and technical requirements provided for by the current laws of the Republic of Kazakhstan for this type of services;

4.1.2. ensure that a checklist with an assigned number, under which the Client will be registered in the list of the Bank's clients,
is prepared for the collection of the Cash Bags with Cash;

4.1.3. ensure the provision by the TPCCSP to the Client of the required number of Cash Bags with the affixing of fractional
numbers in accordance with clause 3.3. hereof, or provide the required number of Cash Bags with the affixing of fractional
numbers according to the Transfer & Acceptance Act as per the form provided in Appendix No. 2 hereto;

4.1.4. ensure the provision of the Service by the TPCCSP to the Client on the basis and in accordance with the schedule of
arrival provided for by the Contract for the Provision of Integrated Cash Collection Services or on the basis of an application
previously submitted by the Client for the provision of Unscheduled Cash Collection Service in any form;

4.1.5. provide the Client with a list of Collectors, indicating the surname, name, patronymic (if any), service certificate number,
and the list of Vehicles;

4.1.6. show the Collectors' service certificates in unfolded form for reading and reconciliation with the list, without transferring
the Collectors' service certificates to the Client's representatives and without going to the Client's offices for additional
verification to the Client's security service, as well as to the Client's Deliverer through the viewing window in the doors or
through the protective glass of the cash delivery window (if available);

4.1.7. accept from the Collectors sealed Cash Bags with Cash and return the empty Cash Bags assigned to the Client to the
Collectors during the next delivery of Cash Bags with Cash;

4.1.8. notify the Client in writing about all planned changes, including the name, location, details of the Bank;

4.1.9. In case of detection of shortages/excess of cash in the collected Cash Bags with Cash, inform the Client on the
shortage/excess of collected cash, including by phone, using the phone number specified in the Contract for the Provision of
Integrated Cash Collection Services.

4.2. The Client shall:

4.2.1. timely pay for the Services provided by the Bank according to the terms specified herein;

4.2.2. submit to the Bank two samples of a seal with a clear imprint of the seal press, with which the Cash Bags with Cash will
be sealed;

4.2.3. in case of unscheduled cash collection service, submit an application for the provision of cash collection services;

4.2.4. check the surnames, names, patronymics (if any) and numbers of the service certificates of the arrived Collectors and
numbers of the Vehicles for compliance with the provided lists according to the procedure specified in clause 4.1.6 hereof;
2.2.5. when transferring a Cash Bag with Cash to the Cash Collector, present the Client's sample of the seal imprint to verify the
authenticity of the seal with the matching seal stored at the Bank;

4.2.6. provide:

4.2.6.1. the availability of free and lighted access roads to the cash collection points for the arrival of the team of cash
collectors; 4.2.6.2. a parking place for the Vehicle in the immediate vicinity of the entrance to the cash collection facility;
4.2.6.3. illuminated entrance and signal bell at the entrance;

4.2.6.4. acceptance and delivery of Cash Bags with Cash in an isolated room with a lockable door, if possible, on the ground
floor;

4.2.6.5. free and lighted passage to the place of acceptance and delivery of Cash Bags with Cash;

4.2.6.6. availability of a telephone;

4.2.7. ensure the escort of the Collector by the Client's Security Service representative or the Deliverer up to leaving the
building and close the door after the Collector only after his landing in the Vehicle;
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4.2.8. ensure that only the Deliverer and the Collector are present during the Cash Collection. The presence of third parties is
not allowed except for the cases provided for in clause 5.8. hereof;

4.2.9. in case of changing the end of the Client's working hours, inform the Bank within five (5) calendar days in writing prior
to the proposed date of the change. The Client shall be responsible for failure to inform the Bank about the change of the end of
the Client's working hours.

4.2.10. in case of any incidents, unforeseen circumstances threatening the life and health of the Collectors and/or the safety of
the Cash Bag with Cash, the Client's employee shall immediately inform the internal affairs bodies of the Republic of
Kazakhstan, the Bank, and the TPCCSP by phone using the phone numbers provided by the Bank hereunder;

4.2.11. comply with the terms specified in Article 5. hereof;

4.2.12. ensure that no non-payment/unfit for circulation/doubtful/counterfeit banknotes/coins are put in the Cash Bags with
Cash, as well as other things/items that are not cash.

5. The Procedure and Terms and Conditions for the Collection of Cash Bags with Cash

5.1. Cash Bags with Cash for delivery to the Collectors shall be prepared by the Deliverer ten (10) minutes prior to the specified
time of arrival of the Collectors.

5.2. The Deliverer draws up the delivery list to each Cash Bag with Cash in triplicate (Appendix No. 3 hereto) for the Client,
the Bank, and the Collector and signs each copy separately. He puts one copy of the delivery list in a special pocket of the Cash
Bag with Cash and seals it so that the seals are at a distance of zero point five (0.5) cm from the lock of the Cash Bag with Cash
(the ends of the twine from the knotted knot in the groove of the seal should have a length of not more than two (2) cm).

5.3. The Collector presents to the Deliverer a service certificate with a photograph, a power of attorney for the right to receive
the Cash Bag with Cash, and a checklist certified with the seal of the Bank/TPCCSP (if any). The Deliverer checks these
documents and, in turn, presents the Cash Bag with Cash for collection, two copies of the delivery list together with a certified
sample of the seal imprint. The Collector receives the Cash Bag with Cash, puts the date, signature and route stamp of the
Bank/TPCCSP on the third copy of the delivery list, and the Deliverer makes all stipulated entries in the checklist, then the
Collector receives the Cash Bag with Cash and the second copy of the delivery list thereto, verifying that the signature thereon
corresponds to the signature on the previously submitted documents. The third copy of the delivery list remains at the Client's
Deliverer. The Collector does not accept a checklist with corrections. An incorrect entry is crossed out, a new entry is made on
a free field of the checklist and certified with the signature of the Deliverer.

5.4. The Collector does not accept Cash Bags with Cash, which are not intact, i.e. have torn fabric, patches, damaged seams,
broken locks, have been incorrectly sealed or sealed with a seal that does not correspond to the sample of the Client's seals. In
this case, the Client shall deliver cash to the Bank's cash desk on the same day by his/her/its own efforts and means and apply to
the Bank to replace the damaged Cash Bag. The Cash Bags with Cash are not accepted in case of untimely preparation for
collection, if the fact that they are not correctly prepared is revealed at the acceptance (knots on the twine, confusion of the
impression of the seal or its mismatch to the sample, mismatch of the sum in figures to the sum in words in the delivery list, the
number of the accepted Cash Bag with Cash to the number indicated in the checklist and the delivery list, the absence of
signatures of the officials on the delivery list and corrections therein). In this case, the team of cash collectors makes a re-
arrival, which shall be recorded in the checklist. In both cases, the Deliverer makes a note in the checklist about the acceptance
or about the reasons for the non-acceptance of the Cash Bags with Cash and certifies it with his/her signature.

5.5. The procedure for the acceptance/collection of Cash Bags with Cash provided for hereby is known to the Parties and is
binding on them. All changes in addresses and bank details shall be approved by the Parties and communicated to the Parties no
later than five (5) business days before the planned changes, if necessary along with making amendments to the Contract for the
Provision of Integrated Cash Collection Services.

5.6. The Client guarantees to the Bank that Cash Bags with Cash will not contain items/things that are not cash.

5.7. The Client shall compensate for any losses and damage incurred by the Bank, directly or indirectly, in relation to the
Client's violation of the requirements stated in clause 5.6. hereof.

5.8. From time to time, the Bank may require that the Client permit the Collector in writing to inspect the contents of Cash Bags
with Cash, provided that any such inspection is performed only when such Cash Bags with Cash are in the exclusive possession
and under the exclusive control of the Client and only in the presence of the Client's manager. The Client may refuse to give
such permission. In relation to any Cash Bag with Cash for which such permission is not granted, the Bank may, at its
discretion, refuse to provide the Services by informing the Client in advance. A written statement of such inspection will be
drawn up in duplicate and kept by both Parties.

6. Procedure for Payment for the Rendered Services.

6.1. The Client pays the Bank a remuneration for the actually rendered Services in accordance with the Bank's tariffs as of the
service date for each cash Collector's arrival to the collection facility.

6.2. The Client shall pay for the Services in the form of withdrawal (writing off) of cash from the Client's current account by
the Bank via direct debiting the Client's account opened with the Bank, upon each deposit of the collected cash to the Client's
account. The Client hereby consents to the Bank's withdrawal (writing off) of the amounts directly in any currency from any of
the Client’s accounts opened with the Bank equivalent to the amounts due to the Bank, including any of the Bank's fees and any
other expenses/losses incurred by the Bank in connection with the Client’s violations under the Agreement. If the money is
withdrawn in a currency other than the currency of the Client’s current account, in connection with which there is an
indebtedness, the amount withdrawn shall be converted to the currency of the amount due at the Bank’s rate applicable as of the
date of such conversion and the Client shall incur all related fees.
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6.3. Information on tariffs for the services provided by the Bank is posted by the Bank on the Bank's website at
www.sherbank.kz. The Bank's tariffs may be increased by agreement of the Parties as follows: information on changes in
tariffs is posted by the Bank on the Bank's website at www.sberbank.kz no later than ten (10) calendar days prior to such
changes become effective. The Client's failure to submit a written statement of objection to the increase of the tariffs to the
Bank before they become effective shall be deemed to be the Client's consent to the changes in tariffs and the tariffs shall be
deemed approved by the Parties. No written confirmation of the Client's consent is required. If the Client objects to the
increase in tariffs, the Client may repudiate this Agreement by notifying the Bank in writing by mail prior to the entry of the
new tariffs into force.

7. Liability of the Parties. Exclusion of Liability.

7.1. If the amount in the Cash Bag with Cash does not correspond to the amount indicated in the delivery list, the Bank's
employee draws up a money shortage statement, informs the Client about the shortage and, if necessary, calls the Client's
authorized representative to draw up a money shortage statement. If the Cash Bag with Cash and the attached seal are intact and
in a proper condition, the Bank shall not be liable to the Client for the completeness of the cash contained in the Cash Bag with
Cash. Evidence of the intactness and proper condition of the Cash Bag with Cash and the seal thereon shall be the signature and
seal of the Collector on the Deliverer's copy of the delivery list. In addition, the whole process of receiving Cash Bags with
Cash from Collectors, storage before recounting, delivery to the Bank cashiers, and recounting of cash contained therein, is
made in the Bank's premises under CCTV and, if necessary, i.e. in case of occurrence of a disputable situation, the Client may,
at request, see a video record in the Bank's Premises. The Client's current account is credited with the actual amount of money
in the Cash Bag with Cash.

7.2. If non-payment/unfit for circulation/doubtful/counterfeit banknotes/coins are contained in the Cash Bag with Cash, the
amount in the Cash Bag with Cash is deemed inconsistent with the amount specified in the delivery list and the Bank's
employee draws up a money shortage statement, if necessary, calls the Client's authorized representative to draw up the money
shortage statement. If doubtful banknotes are discovered, the Bank may send them for examination to the National Bank of the
Republic of Kazakhstan. If banknotes are deemed to be non-payment banknotes, the banknotes and coins are not subject to
return, the Client is provided with the result of the expert review.

If the Bank detects Banknotes that have signs of counterfeiting, the law enforcement agencies shall be informed thereof. Cash
showing signs of counterfeiting, being non-payment/unfit for circulation, is not credited to the Client's bank account.
Counterfeit cash is not returned to the Client, it remains with the law enforcement agencies.

The Bank shall not be liable to the Client for the completeness of the cash contained in the Cash Bag with Cash.

7.3. In the event of a loss of the Cash Bag with Cash by the Collectors, the Bank shall be liable to the Client in the amount
specified in the delivery list.

7.4. In the event of partial loss of the collected cash due to any damage to the Cash Bag with Cash, the Bank shall be liable to
the Client in the amount of the actual loss of cash.

7.5. In the event that the Cash Bag is lost or rendered unusable due to the Client's fault, the latter shall reimburse the
Bank/TPCCSP for the purchase cost of the Cash Bag. Cash Bags that have become unusable are handed over to the
Bank/TPCCSP and exchanged for new ones.

7.6. In case of untimely arrival of the Collectors to the collection facility to receive the Cash Bag with Cash, in each case, at the
Client's written request, the Bank pays the Client a fixed penalty of five hundred (500) tenge provided that there is a valid
written complaint and only if the Client has met the requirements stipulated in clause 3.7 hereof for Unscheduled Cash
Collection Service or if the time of the Collectors' arrival to the collection facilities is stipulated in the schedule of arrival
provided for by the Contract for the Provision of Integrated Cash Collection Services.

7.7. In case of re-arrival of the Collectors to the collection facility, as provided for in clause 5.4. hereof, or in the event of
default by the Client provided for in clause 4.2.6. hereof, at written request of the Bank, the Client shall pay a penalty in the
amount of five thousand (5,000) tenge for each re-arrival due to the fault of the Client.

7.8. If the Bank cannot write off the money or the funds on the Client's account are insufficient for the payment for the
Services, at written request of the Bank, the Client pays a penalty at the rate of zero point one percent (0,1%) of the debt
amount for each calendar day of the delay. At the same time, the Bank may suspend/terminate the provision of the Services
under the Agreement, until the Client fully discharges its obligations to pay the debt.

7.9. For improper enclosure of cash in the Cash Bag with Cash (surplus or shortage according to the issued certificate, non-
payment/unfit for circulation/doubtful/counterfeit banknotes/coins, as well as other things and objects that are not cash), at the
Bank's written request, the Client pays a penalty of zero point zero one percent (0.01%) of the amount of money indicated on
the overlays attached to the collected Cash Bags with Cash, in the delivery list, and in checklists.

7.10. The Bank shall not be liable to the Client in connection with any losses if the direct or indirect material or contributory
cause of such losses was the Client's violation of any of the obligations under the Agreement.

7.11. The Bank shall not be liable to the Customer for the compensation for any opportunity costs.

7.12. The Bank shall not be liable to the Customer for any losses that occurred after the expiration of the Agreement.

7.13. The Bank shall not be liable to the Client for untimely crediting of the collected cash to the Client's account specified in
the Contract for the Provision of Integrated Cash Collection Services in the event of improper execution of documents by the
Client (delivery list).

7.14. The Bank shall not be liable to the Client for a failure to discharge or for improper discharge of obligations under the
Agreement in case the performance of these obligations was impeded by situations that caused interruptions in the supply of
electricity necessary to perform the Services under the Agreement.
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8. Force Majeure

8.1. The Parties are exempted from liability for partial or complete non-performance of obligations under the Agreement, if
such non-performance was caused by a force majeure event (force majeure).

8.2. Force majeure events include events beyond the control of the Parties to the Agreement and for which the Parties may not
be held liable: terrorist attacks, embargo, blockades, strikes, epidemics, pandemics, earthquakes, floods, fires, military actions
of any nature, acts of state authorities or any other similar reasons that prevent the performance of the obligations assumed
under the Agreement.

8.3. In case of a force majeure event, the affected Party shall notify the other Party in writing within five (5) calendar days from
the date of the occurrence of the force majeure event, indicating the date when such event occurred and its description. A force
majeure event that is commonly known does not require any additional evidence or notices.

8.4. If a force majeure event lasts for more than fifteen (15) calendar days, the Parties shall hold negotiations in order to come
to a mutually acceptable solution. If the Parties fail to come to an agreement during the next five (5) calendar days, then any
Party may terminate the Agreement with mandatory preliminary mutual settlements for the actually rendered services under the
Agreement, but without any obligations to compensate for possible losses of the other Party.

9. Notices and notifications.

9.1. Throughout the term of the Agreement, all notices and notifications shall be sent by the Parties to the addresses of the
Parties indicated in the Contract for the Provision of Integrated Cash Collection Services by mail, except as stipulated in clauses
3.6. and 3.7. hereof.

9.2. All notices and notifications shall be deemed received by the Party only when such delivery is confirmed. The receipt of a
notice or notification is confirmed by writing a registration number on a copy of the document, indicating the date of receipt.
9.3. The Parties shall inform each other immediately about any changes in the payment and mailing details. Actions performed
using irrelevant addresses before notification of their change are deemed to be the performance of the obligations.

9.4. The Client shall compensate for any losses of the Bank, directly or indirectly related to any violation by the Client of the
terms of notification under the Agreement.

10. Confidentiality.

10.1. The Bank and the Client shall maintain confidentiality with respect to the information received during the provision of
Services and the execution of the Agreement; disclosure of such information is permitted only with the written consent of the
Bank and the Client, respectively, and in the cases provided for by the laws of the Republic of Kazakhstan.

10.2. For the disclosure of confidential information, as well as for the failure to provide security or improper provision of
security of confidential information, the Bank and the Client are liable under the laws of the Republic of Kazakhstan.

10.3. The Client, by acceding to the Terms for the Provision of Integrated Cash Collection Services by signing the Contract for
the Provision of Integrated Cash Collection Services, gives its consent to the Bank for the provision to the TPCCSP engaged by
the Bank for rendering cash collection services under the Agreement, of confidential information, and information constituting
bank secret for the Client, which is necessary for the execution of cash collection obligations by the TPCCSP.

10.4. By acceding to the Terms for the Provision of Integrated Cash Collection Services by signing the Contract for the
Provision of Integrated Cash Collection Services, the Client provides its unconditional consent and authority to the Bank to
disclose and provide on a confidential basis at its discretion, in accordance with the laws of the Republic of Kazakhstan and
internal documents of the Bank, without any additional consent of the Client, any information/documents, including those
constituting the bank secret, commercial secrets, and other Confidential Information, including information about the Client
and/or its related persons (members/founders/shareholders, beneficial owners, authorized individuals, heads/members of the
Client's executive and/or corporate governance body), including information about its operations in the Bank:

a) to Sherbank of Russia and its affiliates;

b) to any authorized/state bodies that audit the Bank's activities on the grounds of and in accordance with the laws of the
Republic of Kazakhstan or in case of violation by the Client of its obligations to the Bank;

c) to any third parties which, inter alia, are hired or will be hired in the future by the Bank to provide services to the Bank,
including but not limited to courier/postal services, debt collection services, consulting, legal, audit services, support and
maintenance services related to the Bank's software and other services to enable such third parties to perform their obligations
to the Bank.

These powers shall be valid provided that the Bank has reached all necessary agreements with such third parties to
maintain confidentiality to the extent that is reasonable and achievable in each specific case.
10.5. The Client may not use the text hereof in whole or in part in order to regulate its own relations with third parties, and also
may not use the fact of entering into the Agreement and/or any information about the progress of the Agreement for its own
purposes, including advertising.
10.6. If the Client transmits to the Bank any information related to a personal data subject determined or capable of being
determined on their basis, recorded on an electronic, paper and/or any other material medium (hereinafter referred to as the
"Personal Data Subjects” and "Personal Data", respectively), the Client hereby confirms that it has received consent from the
Personal Data Subjects in accordance with the requirements of the laws of the Republic of Kazakhstan to transfer their Personal
Data on a confidential basis to the Bank, including to the Bank's affiliates, to third parties to the extent that such third parties
are involved in providing the Bank's services to the Client.
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Personal Data received by the Bank under the Agreement are subject to further processing, storage and transfer both
within the Republic of Kazakhstan and abroad, to the persons specified in this clause, for: 1) compliance with the requirements
of the Know Your Client procedures by the Bank, 2 ) compliance with the requirements for combating the legalization
(laundering) of proceeds from crime and the financing of terrorism, 3) implementation of financial or currency control, 4)
compliance with the requirements of the laws of the Republic of Kazakhstan. Accordingly, the Bank shall ensure the required
level of protection and confidentiality of the received Personal Data in accordance with the laws of the Republic of Kazakhstan
and the Bank's internal documents.

The Client unconditionally consents to the above conditions and guarantees that the Bank's implementation of the
above actions in relation to Personal Data is approved by the Personal Data Subjects. At request, the Client shall provide the
Bank with proof that the consent of the Personal Data Subjects to the collection and processing of their Personal Data to the
transfer thereof has been obtained. The Client shall take measures to prevent the revocation of any consents related to Personal
Data; challenge of their validity, invalidation of any of the consents provided to the Bank related to Personal Data; taking
measures against the Bank for violation of the personal data laws due to non-performance and/or improper performance by the
Client of its obligations under the Agreement related to the provision/securing of consent(s) to the Bank related to Personal
Data.

10.7. After the expiration of the Agreement, the confidentiality obligations are valid for 5 (five) subsequent years.

11. Term of the Contract for the Provision of Integrated Cash Collection Services and Termination Procedure.

11.1. The Agreement comes into force upon acceptance of the Contract for the Provision of Integrated Cash Collection Services
by the Bank and shall be valid for an unlimited period.

11.2. Either of the Parties may repudiate the Agreement at any time by notifying the other Party thirty (30) calendar days prior
to the expected date of termination of the Agreement.

11.3. If the Agreement is terminated because of violation of its terms and conditions, the guilty Party shall reimburse and hold
harmless the other Party in full from and against the losses incurred, except for any opportunity costs.

11.4. Upon termination/expiration of the Agreement, the Client agrees to return all Cash Bags received earlier.

11.5. In case all Client's current accounts with the Bank are closed, the Agreement will automatically terminate on the day
when the last of the accounts is closed.

12. Miscellaneous.

12.1. Any controversies and disputes between the Bank and the Client shall be resolved by way of negotiations. If such
disputes are not settled by way of negotiations, such disputes shall be resolved in court at the location of the Bank and/or its
branch that entered into the Agreement.

12.2. The relations between the Bank and the Client, not governed by the Agreement, are governed by the laws of the Republic
of Kazakhstan.

12.3. When entering into, performing, amending and terminating the Agreement, the Parties shall not carry out any actions
qualified by the applicable law as "corrupt”, as well as other actions (omission) that violate the requirements of the applicable
laws and applicable international anti-corruption laws.

12.3.-1. When discharging their obligations under the Agreement, the Parties shall not pay bribes or carry out any actions that
are qualified as commercial bribery.

12.4. If a Party suspects a violation or an expected violation of any provisions of clauses 12.3. or 12.3.-1. hereof, the relevant
Party shall notify the other Party about it in writing. The Party that receives a notice of the violation of any provisions of
clauses 12.3. or 12.3.-1. hereof shall consider the notice and inform the other Party about its consideration within fifteen (15)
calendar days from the receipt of the written notice.

12.7. The rights and obligations under the Agreement may not be assigned by the Client to third parties without the written
consent of the Bank.

12.8. These Terms for the Provision of Integrated Cash Collection Services and the Contract for the Provision of Integrated
Cash Collection Services are made in the Kazakh and Russian languages, both versions having equal legal force. In case of any
discrepancy and/or inconsistency of the text in Russian with the text in Kazakh, and/or different meaning in the texts in Russian
and Kazakh languages, the Parties shall be governed by the Russian version of the Terms for the Provision of Integrated Cash
Collection Services/Contract for the Provision of Integrated Cash Collection Services.

13. Bank's Details.

SB Sherbank JSC

13/1 Al-Farabi Awve., Bostandyk District, Almaty, 050059, Republic of Kazakhstan Correspondent account
KZ82125KZT1001300306 with the Office of Monetary Operations Accounting (Correspondent Accounts and Payments
Service Department) of the National Bank of the Republic of Kazakhstan, BIC SABRKZKA, BIN 060441002422

Tel.: (+7 327) 2 500 060

Fax: (+7 327) 2 500 063

e-mail: post@sherbank.kz

Details of the branch are indicated in the Contract for the Provision
of Integrated Cash Collection Services.


mailto:post@sberbank.kz
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Appendix No. 2
to the Terms for the Provision of Integrated Cash Collection Services at SB
Sberbank JSC

Transfer & Acceptance
Act No.

City of , 20

1). This Transfer & Acceptance Act confirms that the Bank (Client) has transferred, and the Client (Bank) has accepted the
following Cash Bags:

No. Name Quantity

1 Cash Bags

2). The Bank/Client has identified by external inspection, that the Cash Bags do not have any external damage, defects, flaws,
etc., and are in a proper condition.

3). This Transfer & Acceptance Act is executed in two copies in Russian, one copy for each Party, having equal legal force.

Bank: Client:

Authorised representative of the Bank: Authorised representative of the Client:

Seal here Seal here (if availat%i
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Appendix No. 3
to the Terms for the Provision of Integrated Cash Collection Services at SB Sberbank JSC

To be drawn up in three (3) copies
Form for the Bank's Client

Delivery List No. __

Sender (cash deliverer)

Client's name/surname, name, patronymic (if any)

Store number (if any)

Cashier's surname, name, patronymic

I1C (account number for crediting cash)

Cash Bag with Cash number

Number of the seal, with which the bag is sealed

Date of formation of the bag

Total amount of banknotes, coins and valuables

in the bag
Recipient
Name of the Bank's branch accepting the bag |
Nominal value List of the banknotes, coins and valuables
and name of Details of the Sender Results of the actual cash recounting (marks of the bank
the currency (Client) receiving the bag)
. . Deviation
Quantity Amount Quantity Amount Excess | Shortage
Banknotes
Coins
Total:
Upon opening the bag and recounting the cash, it was revealed™:
Nominal value and name of the .
Quantity Amount

currency

Non-payment

Counterfeit

Damaged

Spoiled

Total:
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Surname, name, Position Signature Date
patronymic
Sender
Cash Collection
Service Provider .
Route seal:
Cashier

Recipient

Head Cashier

* non-payment, counterfeit, damaged, spoiled banknotes and coins are deemed to be shortage




